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Palo Alto Networks Security Operations Professional Sample Questions
(Q50-Q55):

NEW QUESTION # 50
Which two types of tasks are supported in Cortex XSIAM playbooks? (Choose two answers)

A. Sub-playbook
B. Conditional

C. Data collection
D. Script creation

Answer: A,.B

Explanation:

In the automation engine of Cortex XSIAM, playbooks are constructed using several distinct task types to define the logic ofa
security workflow.

* Conditional Task (B): This is a logic-based task used to create branches in the playbook. It evaluates a specific condition (e.g,,
"Was the file malicious?") and directs the playbook to different paths (Yes/No or specific output values) based on the result.

* Sub-playbook Task (D): This allows an administrator to nest an existing playbook inside another. This is a best practice for
modularity; for example, you can have a "Ticket Closure" sub-playbook that is called at the end of many different parent playbooks.
* Why others are incorrect: * Script creation (A) is a developer activity performed in the

"Automations" library, not a task type within a playbook (though a "Standard" task can run an existing script).

* Data collection (C) is a specific feature in Cortex XSOAR used for sending surveys to users, but in the context of the core
XSIAM automation task types taught in the CSOP curriculum, Conditional and Sub-playbook are the findamental building blocks.

NEW QUESTION # 51

A file hash is evaluated a Cortex XSOAR by using two unique threat feeds:
- VirusTotal feed (rating of B- usually reliable) and the file verdict

is malicious

- AlienVault feed (rating of B- usually reliable) and the file verdict

is benign

What is the file verdict in XSOAR?

A. Suspicious
B. Malicious

C. Benign

D. Unknown

Answer: D

Explanation:
Conflicting threat feed verdicts (malicious vs. benign) result in an "Unknown" verdict in Cortex XSOAR until firther analysis resolves
the conflict.

NEW QUESTION # 52

A SOC analyst is nvestigating a surge in failed login attempts against cloud identities managed by Azure AD, detected by Cortex
XSIAM. The analyst needs to quickly block the source [P addresses of these attempts and initiate a password reset for the affected
user accounts. Furthermore, they want to log all these actions in an external compliance logging system that accepts syslog messages.
‘Which of'the following XSIAM configurations and features are MOST critical to achieve this comprehensive, automated response?

e A Utllizmg XSIAM's 'Incident Grouping' to consolidate alerts, then using a 'Scheduled Report' to list affected users and IPs,
which are then manually acted upon by the IT team Compliance logging is done via a separate SIEM.

¢ B. Implementing a "Threat Hunting' query to identify suspicious logins, then applying 'Suppression Rules' to reduce alert noise,
and using XSIAM's built-in email notification for alerting, with no direct integration for compliance.

¢ C. Relying on XSIAM's 'Behavioral Analytics' to identify anomalies, and then expecting the system to automatically remediate
all issues without explicit Playbook configuration.

¢ D. Creating an 'Autormation Rule' that triggers a 'Playbook’. The Playbook would contain an'Azure AD integration action' for
password resets, a 'FirewalNGFW integration action' for IP blocking, and a 'Custom Integration' or 'Generic Webhook'



action to send syslog messages to the compliance system
¢ E. Configuring 'Alert Enrichiment' to pull user metadata from Azure AD, then manually executing a 'Remediation Action' to
block IPs and reset passwords via the XSIAM UL, and finally manually exporting incident logs to the compliance system

Answer: D

Explanation:

Option B outlines the most effective and automated approach. An'Automation Rule' is key to triggering the response based on the
detected surge in failed logins. The "Playbook’ then orchestrates the multi-step remediation: directly interacting with Azire AD for
password resets (using a pre-built or custom integration), leveraging NGFW integration for IP blocking, and utilizing a 'Custom
Integration’ or 'Generic Webhook' to send the required syslog data to the compliance system. This ensures immediate, automated
response and proper logging,

NEW QUESTION # 53

A large enterprise is migrating a significant portion of its applications to Kubernetes and serverless architectures in a multi-cloud
environment. Their traditional EDR solution, designed for virtual machines and physical servers, offers very limited visibility into
container runtime behavior, Kubernetes API calls, or serverless fiinction invocations. The security team needs to detect and respond
to threats unique to these ephemeral, cloud-native workloads. Which Cortex XDR integration or capability provides the most
substantial advantage over a pure EDR in this context, specifically considering Palo Alto Networks' broader portfolio?

e A Its primary fimction is to block all outbound SSH connections from cloud instances.

¢ B. Deep integration with Prisma Cloud (Palo Alto Networks' Cloud Native Security Platform) to ingest runtime security data
from containers, Kubernetes, and serverless finctions, correlating it with endpoint and network events.

e C. Only providing alerts for known CVEs affecting traditional operating systens.

¢ D. The capability to enforce strict application whitelisting on all legacy on-premise servers.

¢ E. Its endpoint agent's ability to automatically discover and map all network devices regardless of their operating system.

Answer: B

Explanation:

This question emphasizes the multi-cloud, cloud-native aspect where EDRs are largely blind. Cortex XDR's strength lies in its ability
to integrate with and leverage data from other Palo Alto Networks products. The deep integration with Prisma Cloud is paramount
here. Prisma Cloud provides comprehensive security for cloud-native applications, including runtime protection for containers,
Kubernetes, and serverless functions. By ingesting this cloud-native telemetry into Cortex XDR, security teams gain holistic visibility
and correlated threat detection across their entire hybrid/multi-cloud environment, a capability findamentally beyond a traditional
EDR.

NEW QUESTION # 54
During which phase of the NIST Incident Response lifecycle does a SOC team conduct a "Lessons Learned" meeting to improve
future response efforts?

A. Containment, Eradication, and Recovery
B. Preparation

C. Post-Incident Activity

D. Detection and Analysis

Answer: C

Explanation:

The NIST SP 800-61 framework (which Palo Alto Networks follows) defines Post-Incident Activity as the final and arguably most
important phase for long-term SOC maturity.

* Continuous Improvement: This phase nvolves documenting the entire timeline of the incident, discussing what went well, and
identifying where the process failed.

* Outcome: The goal is to update the "Preparation" phase by tuning alerts to reduce false positives or updating "Playbooks" in
XSOAR to automate steps that were handled manually during the incident.

NEW QUESTION # 55
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