AP 204HHEH IO R EXN Z AL O EHFHEZ S H
=A

Fafesforre (mnistud(o-eve foper Salesforre Contified OmniStudic Drwelopes i

-
OmniStudio-Developer{ = EH T Z& OmniStudio-
- Developer?!7 |5 XX} 2 & OmniStudio-Developer?!

= s i — |
7R HEAIECHHI S R A = :
: -
L5 |]L'«kw:|. U'mu&u.dlu Dmc.lo;ler fI ~1‘ Gt T R B LUTRE RO SRR e B B B R R R |
L t sl = gl ok, PassdTestof] 4 @
d!_',-,'-!,' “ 1T £ e gk OmniStudio-Develeper 2

e
-*l!l-‘r' of chu) gt 13ie el Salesforce OmalStudio-Deve

ver 0 Zx el
i b e v v eaforeestS OmniStudio-Devilope M.| 8l a8 AH it 4= PassdTest
: o OmniStudio-Developer 2} # 2 g 2 F 5L 4

Ealef, &7 o S g St

staet/salesforce- ':tTtJfl'.‘dOﬂJnhl-ht-IQ 8 c-p»rtcu:rtnt L3007 haml 3 & 2
off g o] dpglf vhito] G}, E4E o] Helaie ] dula] g oiof glej o
G et ool A AL ?l'dl;.

S| uE crale] o g8 A Ao JHI CA), R el 10 v ol ed Hep2 ¢l A0muniSt uAlu
Develepersl 2% LYol Paukd xm|.,,. Top a0 UG o

2 Amedef £ 5 2] A4 o} te] l"I"““‘I" Feluf o) 4 'I"| Golapa cpgal s

:Jrr.

LR

wol A el gieh, chales obw o] el vl el o) OmniStudio-Developer = 2
gaboh 2wl £ ok 9l o) hebstohis hofol, 2o 58 o)
3 o] M 2.

s i Bl B R R RE R {8, 7P o d sl o ol sh S0maiStudio:

Davedoper sl 7l Aol ol o =) S ok, S dl gl el 2 Apzhe] siob oF whl sdel, o) 3 Sk e Wb g

AT Teve fopeer o o 2 5LE -7, OmalStual o- Developer 5.4 § 2 20 & Dmnistudio- Developer & 404 8 5.4 o el F 800

ITHHA SAetHE 20| H™ Blolx|z Qe Xlz ITABSAIHAES 2 U+ ECR UG LICH ITRANES REES H

0{E 2|7| £ sFast2teste Salesforce®!F AP-204215 Al &of| cHH|E 1 & ’é Hx & o171 A %5 A& L Ch. Salesforce?!
& AP-204A|82 £Hl5t2{™ B2 Y2 7|E°40F st 2lALe] of 2ol AIZEIHM AEHBENX| slediH AE

A7) O|2HA{BHO| OFLIZI . Fast2test & FOiSHAIH O|A 23 1ol ZL|Ch BHZof e LISE SE 3§

AH TS AH S F52 gtgoll 7Lt

Fast2test@|Salesforce 215 AP-204H Z = HAAZH ITA A o S AHSE M E 71HE OlSalesforce 215 AP-204 A A& Cf
HI5tod A ZH8t A|RHEH| 3 7P0|':?=|L—|EP Salesforce®!E AP-204HZZ 70|22 A|HEHISEE HAIH AIE
AT} #|EILICH S85= AlZHE Mo{x|Z Ot & S8 A =0l £Xt5tE EX E0{SLICH Fast2teste|Salesforce 2!
& AP-204E X £ Salesforce®lE AP-204A| &I A 0| & & oFQL|C}.

>>AP204HEE HEQ R 22X <<

CIZIRIAS AP204IHHE HEC|REA QS AR =

Fast2test2| Salesforce®1F AP-204EZ & T Ot Al SESHAIH &2 I:||EHE od| oF &t 40t Z&LICt Fast2testol
Salesforce®! S AP- 204'F='|JI = DO A|RHoM ST45t0 ZLFH TSR HASE FS5HHE Tt=&/Uct 1Tl
67(|'7—='|§8 ZANHo= Ql-etylol FEolL &7 &2 o|Fol &2 7|'°H':E-JL—|E|' B HELCHE AR L
L 2 1 O|Fast2test2| Salesforce@!E AP-204F L Bt Z 5 5t A|HSalesforce®1E AP-204A 182 I A SO AHHAF 2 FS


https://www.exampassdump.com/AP-204-practice-test.html
https://www.pass4test.net/AP-204.html
https://kr.fast2test.com/AP-204-premium-file.html
https://www.koreadumps.com/AP-204_exam-braindumps.html

g AeLoh.
%| 4l Consumer Goods Cloud AP-204 F 2 MEZE A (Q18-Q23):

A2 #18

Universal Containers has a requirement to establish dependencies between independent commercial products, such as ensuring that
the 'Roaming Service' cannot be activated without first activating the "Voice Service.' The provisioning system insists on receiving a
single request for the activation of both products.

‘Which approach should the consultant recommend to ensure seamless integration and streamlined operations while addressing these
business requirements?

A. Create a Bundle Product and Multilevel Decomposition for fulfiliment

B. Create a Relies-On Relationship between product and set the decomposition scope to Account

C. Create a Relies-On Relationship between products and set the decomposition scope to Relies-On
D. Create a Relies-On Relationship between products and set the decomposition scope to Orderltem

He:. D

Y.

Salesforce Communications Cloud supports product dependencies through Relies-On Relationships. These relationships enforce
commercial dependencies (e.g., Roaming requires Voice Service) and guide technical decomposition so that dependent products are
fulfilled together.

To satisfy the requirement that the provisioning system receive a single activation request for both Voice Service and Roaming, the
dependency must be modeled using:

v Relies-On Relationship

This ensures the commercial cart enforces prerequisite activation rules-Roaming cannot be purchased or activated without Voice
Service.

v Decomposition Scope = Order Item

‘When decomposition scope is set to Order-Item for the technical product relationship, both commercial products decompose nto a
single technical activation request for fulfillment. This is the exact Salesforce-recommended pattern when dependent commercial
products must trigger one consolidated orchestration/activation flow.

Why other options are incorrect:

A (Scope = Account): would merge across the whole account, not just the order.

C (Scope = Relies-On): no such decomposition scope exists; invalid choice.

D (Bundle Product + Multilevel Decomposition): bundling is not required, and it changes the commercial product structure
unnecessarily.

EE#19

ABC Cloud is considering implementing Communications Cloud and Industries Order Management (OM) to integrate with its new
network provisioning platform. The network provisioning system orchestrates activation with low-level network elements and
transmits different milestones to different upstream systems including Commumnications Cloud. Industries OM should react on certain
milestones and progress its order to the next stages.

‘What should a Consultant consider when designing orchestration flows for these requirements?

¢ A. Configure a Push Event for each milestone from the network provisioning platforn; this will allow a Sales representative to
monitor order progress in the orchestration plan.

¢ B. Configure an integration procedure to process each milestone and change the order status according to the milestone value.
Let the integration procedure change the order status, this in turn will trigger out-of-the-box implementation that progresses
the orchestration plan to the next stage.

e (. Advise the intermediate layer to filter out only Industries OM relevant milestones to be forwarded to Communications
Cloud. Implement a Push Event for each milestone to progress the order in the orchestration flow.

¢ D. Configure a Push Event for Industries OM relevant milestones. Irrelevant milestones will not trigger the orchestration plan
to progress so it will not count against governor limits.

HE. C

MY

Industries Order Management should only react to relevant provisioning milestones. Sending every network event overwhelms the
platform and wastes governor limits. Therefore:

The middleware/integration layer filters milestones.



Only relevant milestones trigger Push Event Orchestration Itens inside OM.

OM receives the filtered event and progresses the order.

This is the recommended, scalable pattern.

Why others are incorrect:

B is wrong; irrelevant milestones still impact limits.

C sending all milestones is inefficient and unnecessary.

D letting an Integration Procedure manipulate order status is not how OM is triggered.

HEE #20

A B2B telecommunications company uses Communications Cloud to sell technically complex products. Their operations team faced
order fallouts due to incorrect configurations of the quotes. At the same time, their sales team said that it takes too much time to
educate a new account executive due to the product's complexity, and even after studying, it doesn't prevent mistakes in the quotes.
What two options need to be implemented to improve the current situation?

A. Create an order validation task in the Order Fulfiliment process.

B. Configure steps in the Order Fulfilliment process to guide the product configuration.
C. Implement the Guided Sales using OmniScripts.

D. Configure Advanced Rules to validate the quote configuration.

Y. CD

MY

The company is facing:

Order fallouts — misconfigured services

High training effort for new sales reps

Complex product configurations

To solve this:

v B. Advanced Rules

Advanced Rules validate complex commercial configurations before the quote is finalized. They prevent nvalid combinations or
missing configurations, eliminating fallouts in Orders and Fulfillment.

v D. Guided Selling with OmniScripts

Guided selling wizards simplify journeys for sales reps by:

Reducing clicks

Hiding complexity

Asking only relevant questions

Auto-configuring offers

Reducing training time significantly

Why the others are wrong;

A: Order Fulfiliment steps affect fulfilliment, not quoting,

C: An "order validation task" fixes issues after quoting-too late and inefficient.

AE #21

Acme Technologies is a Tier-1 provider selling fixed line Internet and TV services. In order to optimize the shipping of modems and
set-top boxes (STBs), they are requesting a single call to the shipping fulfillment system, which combines all devices that need to be
sent to the customer. They also want to ensure optimal performance and avoid unnecessary use of storage since they have a large
customer base.

Which decomposition pattern fits their requirements?

e A. Decompose modemand STB products into one Customer Facing Service (CFS) technical product using M:1
decomposition pattern. Set Scope field on the modem and STB products to 'Account'.

e B. Decompose modemand STB products into distinct Customer Facing Service (CFS) technical products using 1:1
deconposition pattern. Set Scope field on the CFS technical product to 'Downstream Order Iteni.

e C. Deconmpose modem and STB products into distinct Customer Facing Service (CFS) technical products using 1:1
decomposition pattern. Set Scope field on the modem and STB products to 'Downstream Order Item.

e D. Decompose modem and STB products into one Customer Facing Service (CFS) using M:1 decomposition pattern. Set
Scope field on the technical product definition to ' Account'.

HE:. A



EE#22

A consultant for Northern Trail Outfitters (NTO) has been asked to setup Tableau CRM for Consumer Goods Cloud to gain
nsights into factors that might affect store sales.

‘Which Einstein Discovery story should the consultant select to address this concern?

A. Emnstein Discovery story 'Promotion Management

B. Einstein Discovery story "Maximize Store Sales'

C. Emstein Discovery story 'Strategic Sales'

D. Emnstein Discovery story 'Minimize Out-of-Stock occurrences'
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