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NEW QUESTION # 31
Northern Trail Outfitters is building a hyperautomation solution using Salesforce and MuleSoft. They need to use Salesforce Flow to
autormate a multi-departmental process in an external system and capture the outcome in Salesforce.
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How should the Salesforce Flow solution be structured to meet this requirement?

A. An evaluation flow which evaluates when the process is completed and updates Salesforce records
B. Parent and subflows invoked by REST API to capture user inputs and update Salesforce records
C. An autolaunched flow invoked by REST API to update Salesforce after the process is completed
D. A Flow Orchestration to automate the multi-departmental process and update Salesforce records

Answer: D

Explanation:

Salesforce Flow Orchestration is designed to manage complex, multi-step business processes that span multiple departments and
systerrs. Here's how it can be structured to meet the requirement:

Automate Multi- Departmental Process:

Use Flow Orchestration to define and manage the steps involved in the multi-departmental process. It allows you to break down the
process into stages and define the sequence of actions and approvals required.

Capture Outcome in Salesforce:

After completing the external process, Flow Orchestration can be configured to update Salesforce records with the outcome. This
ensures that the results of the automated process are reflected within Salesforce.

Orchestration Capabilities:

Salesforce Flow Orchestration provides features such as task assignments, decision elements, and complex branching logic, which
are ideal for managing multi-departmental workflows.

References:

Salesforce Flow Orchestration Documentation

NEW QUESTION # 32

The MuleSoft team at Northern Trail Outfitters wants to create a project skeleton that developers can use as a starting point when
creating API implementations with Anypoint Studio. This will help drive consistent use of best practices within the team

Which type of Anypoint Exchange artifact should be added to Exchange to publish the project skeleton?

A. An example of an API implementation following best practices
B. A custom asset with the default API implementation

C. RAML trail definitions to be reused across API implementations
D. A MuleSoft application template with key components

Answer: D

Explanation:

To create a project skeleton that developers can use as a starting point for API implementations with Anypoint Studio, the best
approach is to use a MuleSoft application template:

MuleSoft Application Template:

A MuleSoft application template includes key components and configurations that follow best practices. It provides a consistent
starting point for new projects, ensuring that all developers adhere to the same standards.

Benefits:

Using a template helps enforce best practices, reduces the setup time for new projects, and ensures consistency across different
implementations.

Publishing to Anypoint Exchange:

Once the tenplate is created, it can be published to Anypoint Exchange where it is accessible to the entire development team
Developers can then use this template to kickstart their API projects, ensuring a uniform approach across the organization.
References:

Anypoint Exchange Templates Documentation

NEW QUESTION # 33

AnyAirlines uses an Einstein bot for their customer support. They want it to display a message when a user provides an incorrect
answer to a particular question.

‘Which dialog option should be selected'?

e A. Message
e B. Action
e C. Rules



e D. Question
Answer: A

Explanation:

Message Dialog Option:When configuring an Einstein bot to respond to incorrect answers, the Message' dialog option should be
selected. This allows the bot to display a predefined message to the user, guiding them appropriately or informing them of the
incorrect nput.

Reference:Salesforce Einstein Bot Setup Guide

Understanding Dialog Options:

Action:Used for mitiating backend processes or external actions.

Question:Used for asking the user for information or inputs.

Rules:Used for defining conditional logic to control the flow of the conversation.

Message:Specifically used to provide information or feedback to the user, which is ideal for handling incorrect answers.
Reference:Einstein Bots Dialogue Management

NEW QUESTION # 34

A Salesforce admin for AnyAirlines constructs a MuleSoft Composer flow that retrieves a record based on a unique ID using the
Get Records action froma Salesforce connector. They will use the result to send a Slack message.

How can they achieve this task?

e A 1. Add a Slack action step after the Salesforce action step.2. Use the first record from the collection of Salesforce records
to construct the message.

¢ B. 1. Add an IfElse Block after the Salesforce action step, which contains a branch checking if the Salesforce action step
returned exactly one record.2. In the branch, add a Slack action step and use the record to construct the message.

e C. 1. Add a For Each loop after the Salesforce action step iterating over the collection of Salesforce records.2. Use a Slack
action step to construct the messages from the record being processed.

e D. 1. Add a Slack action step after the Salesforce action step.2. Use the record to construct the message.

Answer: D

Explanation:

Salesforce Action Step:Start by adding a Salesforce action step that uses the Get Records action to retrieve the record based on a
unique ID. This action retrieves the specific record needed.

Reference:MuleSoft Composer Salesforce Connector

Add Slack Action Step:After retrieving the record, add a Slack action step. This step will be used to send the message to Slack.
Reference:MuleSoft Composer Slack Connector

Use the Record:Use the retrieved record directly to construct the message in the Slack action step. This ensures the message
contains the relevant information from the Salesforce record.

Reference:Building Messages in Composer

No Need for Collection Handling:Since the Get Records action retrieves a single record based on a unique 1D, there is no need to
handle collections or iterate through records.

Reference:Get Records Action

NEW QUESTION # 35

Northern Trail Outfitters wants to run a bidirectional sync of data between two Salesforce orgs. They want to perform real-time
updates between both systems so that if either system is updated, the other one is automatically updated with the new data.
What is the minimum number of Mute-Soft Composer flows needed to meet this requirement?

A0
B. 1
C.2
D.3

Answer: C

Explanation:
To achieve a bidirectional sync between two Salesforce orgs using MuleSoft Composer, you would need a mmimum oftwo flows.
Flow 1: Sync from Org A to Org B: This flow monitors changes in Org A and updates Org B with the new data whenever a change



occurs.

Flow 2: Sync from Org B to Org A: Similarly, this flow monitors changes in Org B and updates Org A with the new data whenever
a change occurs.

This setup ensures that any change in either Salesforce org is reflected in the other, maintaining real-time synchronization between the
two systems.

MuleSoft Composer for Salesforce

NEW QUESTION # 36
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