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EZE #48

During nventory of assets it is identified that a number of itens are i a different location compared to what is indicated on the
mventory list.

What is the most likely root cause of this?

A. Lack of procedures

B. Lack of staff training

C. Lack of finance

D. Lack of asset management database capabilitics

HE: A

Y.
Accurate asset management relies heavily onclear, enforced proceduresfor:
* Logging asset movement
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* Updating location records

* Recording installations, removals, or relocations

* Maintaining accurate configuration and asset databases

Ifassets are located in different places than recorded, the root cause is typically:

"Lack of procedures" or failure to follow them

Without proper procedures:

* Staff may move iterms without documentation.

* Asset updates may not be recorded.

* Inventory lists become outdated.

* Tracking and audit fimctions fail.

Why other options are incorrect:

* A: Training is important but secondary; without procedures, training has no structure.

* C: Most modern asset systems can track locations; the issue is usually process-related, not system capability.
* D: Financial constraints do not cause incorrect asset locations.

Thus,Bis correct.

EPI DCFOM-Aligned Reference Concepts (Paraphrased)

* Asset management accuracy depends on well-defined and enforced procedures.

* Incorrect asset locations typically indicate process failures, not financial or system issues.

HE #49
When is the right moment to label assets?

A. The moment of unpacking the equipment

B. The moment of testing the equipment

C. The moment support and mamtenance contracts apply

D. The moment of commiissioning the equipment for production

HE: A

MH.

EPI guidelines on asset management state that assets should betagged and entered into the asset management database as early as
possible, specifically:

At the moment of unpacking,

Reasons:

* Prevents loss or misplacement

* Ensures traceability during staging, testing, and installation

* Supports lifecycle tracking from the earliest stage

* Ensures accurate configuration and inventory management

Why other options are incorrect:

* A: Contract activation is unrelated to labeling,

* C: Testing occurs after unpacking; labeling must precede it.

* D: Commissioning is too late; the asset must already be tracked.
Thus,Bis correct.

EPI DCFOM- Aligned Reference Concepts (Paraphrased)

* Asset labeling begins as soon as equipment is unpacked.

* Early tagging ensures fill lifecycle traceability and compliance.

EAE #50
Several data center services in the service catalog charge the customer on the actual usage of those services.
‘What chargeback model is applied?

A. Negotiated Flat Rate (NFR)

B. Tiered Flat Rate (TFR)

C. Measured Resource Usage (MRU)
D. Service Based Pricing (SBP)

: C
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‘When customrers are billed based on the actual consumption of services, this model is known asMeasured Resource Usage (MRU).
MRU charges customers according to:

* Actual power consumption

* Actual cooling usage

* Actual rack utilization

* Actual bandwidth or cross-connect usage

* Actual resource usage metrics

This model aligns with transparency, fairness, and resource accountability.
Why other options are incorrect:

* A - SBP: Charges based on predefined service definitions, not usage.

* B - NFR: A single negotiated flat fee, regardless of usage.

* C - TFR: Flat fee bands or tiers, independent of precise usage.

Thus,D - MRUis correct.

EPI DCFOM- Aligned Reference Concepts (Paraphrased)

* MRU charges customers based on actual measured resource consumption.
* Common in modern colocations to align costs with usage.

HE #51
When creating a compliance document register, which categories should at least be included?

A. Legal and service
B. Training and business culture

C. Staffing and training
D. Marketing and budget

HE: A

MH.

A compliance document register ensures that the organization maintains oversight and traceability of all documents required to meet
regulatory, legal, and service-related obligations. The register is essential for audits, governance, risk management, and operational
continuity. According to EPI's GRC framework, the minimum categories that must be included arelegalandservicecompliance
docurments.

Legal documents include regulatory requirements, statutory obligations, contracts, permits, safety regulations, environmental
compliance mandates, and jurisdictional requirements. Service documents include SLLAs, OLAs, underpinning contracts, service
catalogs, and operational procedures required to fulfill service commitments. These categories represent the core conpliance
landscape affecting the organization's ability to operate legally and deliver services contractually.

Options B, C, and D list other organizational elements that may appear in broader documentation sets but are not findamental
compliance categories. Marketing, budgeting, staffing policies, and business culture documents do not constitute mandatory
compliance obligations and are not required for inclusion in a compliance register.

Thus, the correct answer isA - Legal and service.

A2 #52
The organization plans for implementing an information security management system (ISMS).
By doing so, what is the main objective?

A. Preservation of customer agreements and records

B. Preservation of an organizations' financial and organizational records

C. Preservation of confidentiality and format of organizational assets

D. Preservation of confidentiality, integrity and availability of organizational assets

He:. D

Y.

AnlInformation Security Management System (ISMS)is designed to protect information assets through structured controls, policies,
and risk management practices.

EPI aligns with globally accepted security frameworks (e.g., ISO/IEC 27001), where the foundation of an ISMS is theCIA triad:
C - Confidentiality

Ensures information is accessible only to authorized persons.

I - Integrity



Ensures information is accurate, complete, protected from unauthorized modification.

A - Availability

Ensures information and systens are accessible when required.

Implementing an ISMS ainrs to safeguard these three fundamental information security objectives.
Why the other options are incorrect:

* A- This focuses only on records retention, not information security as a whole.

* B- Omits integrity and availability, which are essential ISMS elements.

* D- Too narrow; ISMS covers all information assets, not just customer records.

Thus, the correct answer isC, which fully represents the CIA triad.

EPI DCFOM- Aligned Reference Concepts (Paraphrased)

* ISMS is responsible for protecting confidentiality, integrity, and availability of all information assets.
* The CIA triad forms the basis of information security objectives.
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