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Before we start develop a new PEGACPDC25V1 real exam, we will prepare a lot of materials. After all, we must ensure that all the
questions and answers of the PEGACPDC25V1 exam materials are completely correct. First of all, we have collected all relevant
reference books. Most of the PEGACPDC25V1 Practice Guide is written by the famous experts i the field. And we also add the
latest knowledage points into the content of the PEGACPDC25V1 learning questions, so that they are always being up to date.

The PremiumVCEDunp is offering real and updated Pegasystems PEGACPDC25V1 practice test questions. Very easy to use and
perfectly assist you in Pegasystems PEGACPDC25V1 exam preparation. Pegasystems PEGACPDC25V1 Exams and will give you
real-time Pegasystenms PEGACPDC25V1 exam preparation environment all the time.

>> Verified PEGACPDC25V1 Answers <<

Latest PEGACPDC25V1 Dumps Free | Reliable PEGACPDC25V1 Learning
Materials

Before you take the exam, you only need to spend 20 to 30 hours to practice, so you can schedule time to balance learning and
other things. Of course, you care more about your passing rate. We will provide you with three different versions. The PDF version
allows you to download our PEGACPDC25V1 quiz prep. After you download the PDF version of our learning material, you can
print it out. In this way, even if you do not have a computer, you can learn our PEGACPDC25V1 Quiz prep. We believe that it will
be more convenient for you to take notes. Our website is a very safe and regular platform. You can download our
PEGACPDC25V1 exam guide with assurance. You can take full advantage of the fragmented time to learn, and eventually pass the
authorization of PEGACPDC25V1 exam

Pegasystems PEGACPDC25V1 Exam Syllabus Topics:

Topic Details
¢ Next-Best-Action concepts: Covers one-to-one engagement fndamentals, contact center optimization,
Topic 1 always-on outbound strategies, and next-best-action optimization.

¢ Customer Engagement Optimization: Addresses change management, revision management, GenAl brand
Topic 2 voice, and action update processes.

¢ Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
Topic 3 channel delivery.
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¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
customers receive communications, focusing on controlling action exposure and volume in outbound

Topic 4
o channels while configuring appropriate tracking periods.

e Al and Arbitration: Explores Al-powered action arbitration, prioritization, and using business levers for
Topic 5 action selection.

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions

(Q27-Q32):

NEW QUESTION # 27
Pega Customer Decision Hub enables organizations to make Next-Best decisions. To which type of a decision is Next-Best- Action
applied?

A. Predicting the time of a machine failure

B. Optimizing supply chain management
C. Determining if a borrower gets a loan

D. Determining how to optimize inventories

Answer: C

Explanation:

Next-Best-Action is a type of decision that involves selecting and prioritizing the most appropriate proposition for each customer at
any given moment. Next-Best- Action can be applied to decisions that require customer-centricity, personalization, and
contextualization. Determining if a borrower gets a loan is an example of such a decision, as it depends on the customer's attributes,
behaviors, preferences, and needs. The other options are examples of decisions that are not related to customer interactions, but
rather to operational or analytical processes. Verified Reference: [Pega Decisioning Consultant | Pega Academy]

NEW QUESTION # 28
An outbound run identifies 150 Standard card offers, 75 on email, and 75 on the SMS channel. If the following volume constraint is
applied, how many actions are delivered by the outbound run?

Maximum 100 Daily with Channel: Action: StandardCard 100 remaining

-

Maximum 75 Daily with Channel: Email S remaining

Zﬁﬁ;&)pg@mﬂ SMs 75  remaining

A0

B. 1

C. 75 emails 25 SMSes

D. 75 SMSes and 25 emmails

Answer: C

Explanation:

The outbound run delivers 75 emails and 25 SMSes for the Standard card offer because the volume constraint is set to limit the
number of actions per channel per day. The email channel has a limit of 75 actions per day, so all 75 email offers are delivered. The
SMS channel has a limit of 25 actions per day, so only 25 SMS offers are delivered. The remaining 50 SMS offers are not delivered
because they exceed the volume constraint.

NEW QUESTION # 29
MyCo, a telecom company, notices that when customers call to check on bill status, 80% of the time, they received the wrong ofter



promotion, leading to customer dissatisfaction. The company decides to boost customers' needs in the prioritization formula, to
Improve sales in the current quarter.
Which arbitration factor do you configure to implement the requirement?

A. Business weighting
B. Propensity

C. Business value

D. Context weighting

Answer: D

NEW QUESTION # 30

MyCo, a telecom company, wants to use Pega Customer Decision Hub to send the MyFone Pro offer through email to qualified
customers. In preparation, the marketing team created an action, a treatment, and an action flow. As a decisioning architect, you
verify the settings in the Channel tab of Next-Best- Action Designer to enable email communication.

To implement this requirement, the completion of which two tasks do you verify in the Channel tab of Next- Best- Action Designer?
(Choose Two)

A. Enable the email channel.

B. Map a real-time container to a business structure level.

C. Configure the starting population to run an outbound schedule.
D. Add contact policy rules.

Answer: A,C

NEW QUESTION # 31

The U+ Bank marketing department currently promotes various home loan offers to qualified customers. Now, the bank does not
want custorers to receive more than four promotional emails per quarter, regardless of past responses to that action by the
customer.

‘Which option allows you to implement the business requirement?

A. Volume constraints

B. Suppression policies

C. Suitability rules

D. Outbound channel limits

Answer: A

Explanation:

Volume constraints allow you to limit the number of times an action is presented to customers across one or more channels. You can
use volume constraints to implement the requirement that customers do not receive more than four promotional emails per quarter,
regardless of past responses to that action by the customer. You can configure the volume constraint to limit the number of actions
per channel per quarter and select the option to ignore previous responses. Outbound channel limits are used to limit the number of
customers contacted per channel per run, not per quarter. Suppression policies are used to exclude customers from receiving an
action based on certain conditions, such as opt-out preferences or recent purchases, not based on the number of times the action is
presented. Suitability rules are used to determine whether an action is suitable for a customer based on their propensity, priority, or
other criteria, not based on the number of times the action is presented.

NEW QUESTION # 32

To get prepared for the Certified Pega Decisioning Consultant 25 certification exam, applicants face a lot of trouble if the study
material is not updated. They are using outdated materials resulting in failure and loss of money and time. So to solve all these
problens, PremiumVCEDunp offers actual PEGACPDC25V1 Questions to help candidates overcome all the obstacles and
difficulties they face during PEGACPDC25V1 examination preparation.
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