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Pegasystems Certified Pega System Architect 24 Sample Questions (Q171-
Q176):
NEW QUESTION # 171 
Which mechanism ensures that duplicate cases are flagged before processing continues?

A. SLA Escalation
B. Case Match Rule
C. Work Queue Routing
D. Notification Trigger

Answer: B
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Explanation:
A Case Match Rule compares case properties to detect duplicates before they are processed further. It prevents redundant case
creation and helps maintain data integrity. This rule can be customized with exact or weighted match conditions. It improves
efficiency by reducing duplicate work and errors.

NEW QUESTION # 172 
Which feature in Pega ensures that data updates from an external system are automatically reflected in the UI?

A. Data Page Refresh Strategy
B. Declare Expression
C. SLA Rule
D. Work Queue Processing

Answer: A

Explanation:
A Data Page Refresh Strategy defines when and how frequently a Data Page retrieves new data from an external system. It ensures
users see the most up-to-date information without manual intervention. This improves data accuracy in dashboards, reports, and
case details. Proper refresh settings balance performance and real-time accuracy.

NEW QUESTION # 173 
Which UI control ensures that a form adapts to different screen sizes?

A. Flow Action
B. SLA Rule
C. Dynamic Layout
D. Work Queue Grid

Answer: C

Explanation:
A Dynamic Layout adjusts UI elements automatically based on screen size, ensuring responsiveness on desktops, tablets, and
mobile devices. This improves usability and accessibility across different platforms. Flow Actions, Work Queues, and SLA rules do
not control UI adaptability.

NEW QUESTION # 174 
Which two best practices should be followed when creating an Insight report? (Choose Two)

A. Assign work queues to reports
B. Keep filters relevant to business needs
C. Use appropriate visualization types
D. Define SLA deadlines for reports

Answer: B,C

Explanation:
Keeping filters relevant ensures that users extract meaningful data without unnecessary complexity.
Using the correct visualization type makes reports easier to interpret and more actionable. Work queues and SLA deadlines do not
impact Insight creation or reporting best practices.

NEW QUESTION # 175 
In Pega, when should you add an instruction to a task?

A. To control routing logic for work assignments
B. To enforce business rules automatically
C. To override default SLA urgency values



D. To guide users on what needs to be done at a step

Answer: D

Explanation:
Instructions in tasks provide guidance to users on what actions need to be taken. They help ensure consistency in case processing by
giving clear directions without affecting workflow automation or decision logic.

NEW QUESTION # 176
......
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