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A 274
¢ Identify the reason load balancing is not working as expected: This domain addresses troubleshooting load
=x 1 balancing by analyzing persistence, priority groups, rate limits, health monitor configurations, and availability
status.
e Determine resource utilization: This domain covers analyzing system resources including control plane
=x 2 versus data plane usage, CPU statistics per virtual server, interface statistics, and disk and memory
utilization.
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o Identify the reason a pool is not working as expected: This domain focuses on troubleshooting pools
=x 3 including health monitor failures, priority group membership, and configured versus availability status of
pools and members.

¢ Identify network level performance issues: This section focuses on diagnosing network problens including
= 4 packet capture needs, interface availability, packet drops, speed and duplex settings, and TCP profile
optimization.,

¢ Given a scenario, review basic stats to confirm functionality: This section involves interpreting traffic object
=75 statistics and network configuration statistics to validate system functionality.

o Identify the reason a virtual server is not working as expected: This section covers diagnosing virtual server
=X 6 issues including availability status, profile conflicts and misconfigurations, and incorrect IP addresses or
ports.
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EE#12

Plamtext

warning tmm[<pid>]: 011e0002:4: sweeper_segment cb_any: Aggressive mode /Common/default-eviction-policy activated (0)
(global memory). (345209/690176 pages) warning tmm|<pid>]: 011e00034: Aggressive mode sweeper: /Common/default-
eviction-policy (0) (global memory) 1 Connections killed What is happening when the BIG-IP Administrator sees the messages in
the LTM log displayed above? (Pick the 2 correct responses below)

A. The global eviction policy is triggered due to TMM memory exhaustion

B. The BIG-IP system starts reaping connections, some connections will be dropped
C. The BIG-IP system starts reaping connections, all the connections will be dropped
D. The global eviction policy is triggered due to swap memory being used too high
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o
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EE#13
Users report that traffic is negatively affected every time a BIG-IP device fails over. The traffic becomes stabilized after a few
minutes. What should the BIG-IP Administrator do to reduce the impact of future failovers?

A. Configure MAC Masquerade

B. Configure a global SNAT Listener

C. Set up Failover Method to HA Order
D. Enable Failover Multicast Configuration

Heg: A

MY

When a virtual server's traffic flow is disrupted only during failover events and takes several minutes to stabilize, the issue is typically
related to the ARP cache on upstream network devices47. By default, each BIG-IP in an HA pair uses its own unique hardware
MAC address for traffic4848. When a failover occurs, the new active device takes over the floating IP addresses, but the upstream
switch may still have the MAC address of the old device cached4949. Traffic fails until the switch's ARP entry is updated. "MAC
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Masquerade" is a troubleshooting feature that assigns a shared, virtual MAC address to the floating traffic group. Regardless of
which BIG-IP is currently active, it will use this masqueraded MAC address for all traffic related to that group52. Because the MAC
address seen by the network never changes during a failover, the upstream devices do not need to relearn ARP entries, resulting in
an instantaneous transition and elimnating the performance drop reported by users

AE#14
‘Which two methods should the BIG-IP Administrator use to troubleshoot a pool member that has been marked DOWN by its
health monitor? (Choose two answers)

A. Review the pool and pool-member statistics table for error data.

B. Collect a TCPdunp packet capture for the DOWN pool member.
C. Review the BIG-IP routing table using netstat -rn to show all routes.
D. Enable monitor logging for the pool member that is DOWN.

Mg BD

dE:

When a pool member is marked DOWN, it indicates that the configured health monitor is failing, The most effective troubleshooting
approach is to focus on the monitor behavior and the actual traffic between BIG-IP and the pool menber.

Enabling monitor logging (Option B) is a recommended first step. Monitor logging provides detailed information about why the health
check is failing, such as timeouts, connection refusals, incorrect responses, or unexpected status codes. This directly correlates with
BIG-IP troubleshooting best practices and allows administrators to confirm whether the failure is due to application behavior,
ncorrect monitor configuration, or network reachability.

Collecting a TCPdump packet capture (Option D) is also a highly effective method. A packet capture allows the administrator to
verify whether the monitor probes are being sent, whether responses are received, and whether packets are being dropped, reset, or
malformed. This is especially valuable when diagnosing firewall issues, SSL problens, or application-level failures.

Reviewing pool statistics (Option C) is useful for general monitoring but does not explain why a health monitor is failing, Reviewing
the routing table (Option A) is typically unnecessary unless there is evidence of a broader routing issue affecting multiple destinations.

HBE#15
Which two methods should the BIG-IP Administrator use to troubleshoot a pool member that has been marked DOWN by its
health monitor? (Choose two answers)

A. Review the pool and pool-member statistics table for error data.

B. Collect a TCPdump packet capture for the DOWN pool member.
C. Review the BIG-IP routing table using netstat -r to show all routes.
D. Enable monitor logging for the pool member that is DOWN.

He. BD

ME:

When a pool member is marked DOWN, it indicates that the configured health monitor is failing,

The most effective troubleshooting approach is to focus on the monitor behavior and the actual traffic between BIG-IP and the pool
member.

Enabling monitor logging (Option B) is a recommended first step. Monitor logging provides detailed information about why the health
check is failing, such as timeouts, connection reflisals, incorrect responses, or unexpected status codes. This directly correlates with
BIG-IP troubleshooting best practices and allows administrators to confirm whether the failure is due to application behavior,
ncorrect monitor configuration, or network reachability.

Collecting a TCPdump packet capture (Option D) is also a highly effective method. A packet capture allows the administrator to
verify whether the monitor probes are being sent, whether responses are received, and whether packets are being dropped, reset, or
malformed. This is especially valuable when diagnosing firewall issues, SSL problems, or application-level failures.

EE#16

A BIG-IP Admnistrator notices that one of the servers that runs an application is NOT receiving any traffic. The BIG-IP
Administrator examines the configuration status of the application and observes the displayed monitor configuration and affected
pool member status.

What is the possible cause of this issue? (Choose one answer)



A. The BIG-IP device isNOTable to reach the pool.

B. The application is NOT responding with the expected Receive String.
C. The node health monitor is NOT responding.

D. HTTP 1.1 is NOT appropriate for monitoring purposes.

.|

02
m

: C

Y.

The key clue in the exhibit is the pool member's availability showing"Offline (Enabled) ?Parent down". In BIG-IP terminology, a pool
member inherits the status of itsparent node. If thenodeis marked down (for example, by a node-level monitor or a default "node is
down" condition), thenall pool members using that node [Pwill also be marked down and will not receive any traffic, even if the
application service on the member port might be healthy.

While the HTTPS monitor configuration (send/receive strings) is displayed, the status specifically indicates anode (parent) failure, not
a service-level failure. Ifthe problem were the application not matching the receive string, you would typically see the member down
due to themember's monitorfailing (and the status would reflect monitor failure details), rather than "parent down."
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