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Pegasystems Certified Pega System Architect 24 Sample Questions (Q273-
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NEW QUESTION # 273
‘Which Pega rule allows configuring conditional visibility of a Ul field?

A. When Rule

B. Work Queue Processing
C. Case Dependency

D. SLA Goal

Answer: A
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Explanation:

A When Rule controls a UI field's visibility, editability, or required status based on case conditions. This ensures that only relevant
fields are shown to users. It is commonly used in muilti-step forms, approvals, and customer applications. This improves user
experience and data integrity.

NEW QUESTION # 274
Which Pega feature is used to automatically populate default values for a case?

A. Data Transform
B. Decision Table

C. Case Dependency
D. SLA Assignment

Answer: A

Explanation:

A Data Transform sets default values for case properties during creation or transitions. This ensures consistent data initialization
without manual input. It is commonly used in defaulting customer preferences, assigning case priorities, or initializing date fields. Data
Transforms enhance automation and reduce errors.

NEW QUESTION # 275
Which method is best for saving case data back to an external system of record?

A. Savable Data Page

B. Read-Only Data Page
C. Declare Expression
D. Case Dependency

Answer: A

Explanation:

A Savable Data Page allows data to be written back to an external system after modification. This ensures that case updates,
approvals, or financial transactions are properly recorded in a central database or API. It supports commit operations to maintain
data mtegrity. This is useful in real-time business applications.

NEW QUESTION # 276
Which setting ensures that an inactive user's work itens are automatically reassigned?

A. Operator Availability Check
B. Case Status Update

C. Manual Task Transfer

D. SLA-Based Escalation

Answer: D

Explanation:

SLA-Based Escalation ensures that work itens assigned to inactive users are reassigned after a defined time. This prevents delays in
case resolution and ensures business continuity. It is useful in service operations, support centers, and time-sensitive workflows.
Automatic escalation reduces workflow disruptions.

NEW QUESTION # 277
Which two testing strategies help improve unit test coverage? (Choose Two)

e A Assigning work queues to test cases
¢ B. Configuring SLA deadlines for test cases
e (. Testing both positive and negative scenarios



¢ D. Automating frequently executed test cases
Answer: C,D

Explanation:

Testing both positive and negative scenarios ensures that all possible inputs and edge cases are covered. Automating frequently
executed test cases saves time and ensures repeatability. Work queues and SLAs are not relevant for unit test execution. Proper test
coverage improves application stability and reliability.

NEW QUESTION # 278
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