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R #10
‘Which ONE of the following options BEST describes thethird test quadrant (Q3)?

e A This test quadrant is business-facing and criticizes the system It contains exploratory testing, usability testing, and user
acceptance testing,

e B. This test quadrant contains smoke tests and non-finctional tests (except usability tests). These tests are often automated.

e C. This test quadrant is technology-facing and supports the team. These tests should be automated and included in the
continuous integration (CI) process.

e D. This test quadrant contains functional tests, examples, user story tests, user experience prototypes, API testing, and
simulations. These tests check the acceptance criteria and can be manual or automated.

EfE: A
R -


https://drive.google.com/open?id=1GFxMPk2xpCITet9vtLGDaFpgpwMvqyDo
https://www.passtest.jp/CTFL_Syll_4.0-exam.html
https://www.passtest.jp/CTFL_Syll_4.0-exam.html
https://www.passtest.jp/ISQI/CTFL_Syll_4.0-shiken.html
https://www.xhs1991.com/CTFL_Syll_4.0.html

TheAgile Testing Quadrantsframework categorizes tests based on theirpurpose and audience:

* Quadrant 1 (Q1): Technology-facing tests (unit and component tests).

* Quadrant 2 (Q2): Business-facing tests supporting development (e.g., BDD tests).

* Quadrant 3 (Q3)Business-facing tests that critique the system (B).

* Includesusability testing, exploratory testing, and UATto ensure software meets user expectations.

* Quadrant 4 (Q4): Technology-facing tests that critique the system (e.g., performance, security testing).

Option B correctly defines Q3since it focuses onevaluating the user experience, exploring the system, and validating business
expectations.

HE#11

Consider the following user story about the authentication finctionality of an e-commerce website:

"As a logged-in user, [ want to change my current password with a new one, so that I can make my account safer".

The following are some of the acceptance criteria defined for the user story:

[a] After the logged-in user has successfully changed his password, an email confirming the change must be sent to him

[b] To successfully change the password, the logged-in user must enter the current password, enter a new valid password, and
finally confirm by pressing the 'Change Password' button

[c] To be valid, the new password entered by the logged-in user is not only required to meet the criteria related to the length and
type of characters, but must also be different form the last 5 passwords of that user

[d] A dedicated error message must be presented to the logged-in user when he enters a wrong current password

[e] A dedicated error message must be presented to the logged-in user when he enters the correct current password, but enters an
invalid password Based only on the given information, which of the following ATDD tests is most likely to be written first?

e A The logged-in user enters the correct current password, enters an invalid password, and finally views the dedicated error

¢ B. The logged-in user submits a purchase order containing ten itens, selects to pay with a Visa credit card, enters credit card
information of a valid card, presses the 'Confirm button, and finally views the dedicated message confirming that the purchase
has been successful

e C. The logged-in user enters a wrong current password and views the dedicated error message

¢ D. The logged-in user enters the correct current password, enters a valid new password (different from the last 5 passwords),
presses the Change Password' button, and finally receives the e-mail confirming that the password has been successfully
changed

IEf#: D

fi .-

ATDD stands for Acceptance Test-Driven Development, which is a collaborative approach to software development and testing, in
which the acceptance criteria of a user story are defined and automated as executable tests before the implementation of the
software system. ATDD tests are usually written in a Given- When-Then format, which describes the preconditions, the actions, and
the expected outcomes of a test scenario. ATDD tests are intended to verify that the software system meets the expectations and the
needs of'the users and the stakeholders, as well as to provide feedback and guidance for the developers and the testers. Based on
the given information, the ATDD test that is most likely to be written first is the one that corresponds to option B, which is:

Given the logged-in user is on the Change Password page When the user enters the correct current password, enters a valid new
password (different from the last 5 passwords), and presses the Change Password button Then the user receives an email confirming
that the password has been successfully changed This ATDD test is most likely to be written first, because it covers the main
functionality and the happy path of the user story, as well as the most important acceptance criterion [a]. It also verifies that the user
can change the password with a valid new password that meets the criteria related to the length, the type of characters, and the
history of the passwords, as specified in the acceptance criterion [¢]. The other options are not likely to be written first, because they
either cover less critical or less frequent scenarios, such as entering a wrong current password [d] or an mvalid new password [e], or
they are not related to the user story or the acceptance criteria at all, such as submitting a purchase order [d]. Reference: ISTQB
Certified Tester Foundation Level (CTFL) v4.0 sources and documents:

ISTQB® Certified Tester Foundation Level Syllabus v4.0, Chapter 1.3.1, Testing in Software Development Lifecycles1 ISTQB®
Glossary of Testing Terns v4.0, Acceptance Test-Driven Development, User Story, Acceptance Criterion, Given- When-Then2

B #12
‘Which ONE of the following elements is TYPICALLY part of atest plan?

e A Alist of test logs from the test execution.
e B. The budget and schedule for the test project.
e (. A detailed analysis of the defects found and their causes.



¢ D. A detailed report on the test results after the test project is completed.
Ef&E: B

R -

Atest planis amanagement documentthat outlines thescope, objectives, schedule, resources, and risksof the testing process.
Thebudget and schedule (A)are essential components as they help plan resources and timeline constraints.

* (B) is incorrectbecause defect analysis is part of thetest summary report, not the test plan.

* (C) is incorrectbecausefinal reports summarize execution, while the test plan is createdbefore testing starts.

* (D) is incorrectbecause test logs areexecution artifactsrather than planning elements.

A test planguides testing activities and ensures alignment with project objectives.

HME #13

Which of'the following is a test-first approach, where tests that express a shared understanding from stakeholders of how the
application is expected to work, are first written in business-readable language (following the Given/When/Then format), and then
made executable to drive development?

A. Test-Driven Development (TDD)

B. Domain-Driven Design (DDD)

C. Behavior-Driven Development (BDD)

D. Acceptance Test-Driven Development (ATDD)

Ef#: C
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Explanation

This answer is correct because Behavior-Driven Development (BDD) is a test-first approach, where tests that express a shared
understanding from stakeholders of how the application is expected to work, are first written in business-readable language
(following the Given/When/Then format), and then made executable to drive development. BDD is a collaborative approach that
mnvolves testers, developers, business analysts, product owners, and other stakeholders in defining the expected behavior of the
application using scenarios that describe the preconditions, actions, and outcomes of the application. BDD scenarios are written
using a domain-specific language (DSL) that can be translated into executable test cases using tools such as Cucumber or
SpecFlow. BDD aims to improve communication, collaboration, and feedback among the team members, and to deliver software
that meets the customer's needsand expectations. References: ISTQB Glossary of Testing Terms v4.0, ISTQB Foundation Level
Syllabus v4.0, Section 3.1.1.4

i #14

In a two-hour uninterrupted test session, performed as part of an iteration on an Agile project, a heuristic checklist was used to help
the tester focus on some specific usability issues of a web application.

The unscripted tests produced by the tester's experience during such session belong to which one of the following testing quadrants?

A. Q4
B.Q2
C.Q3
D.Ql

IEf: C

AR :

The unscripted tests produced by the tester's experience during the two-hour test session belong to the testing quadrant Q3. The
testing quadrants are a classification of testing types based on two dimensions: the test objectives (whether the testing is focused on
supporting the team or critiquing the product) and the test basis (whether the testing is based on the technology or the business). The
testing quadrants are labeled as Q1, Q2, Q3, and Q4, and each quadrant represents a different testing perspective, such as unit
testing, acceptance testing, usability testing, or performance testing. The testing quadrant Q3 corresponds to the testing types that
have the objective of critiquing the product from the business perspective, such as exploratory testing, usability testing, user
acceptance testing, alpha testing, beta testing, etc. The unscripted tests performed by the tester in the given scenario are examples of
exploratory testing and usability testing, as they are based on the tester's experience, intuition, and learning of the web application,
and they focus on some specific usability issues, such as the user interface, the user satisfaction, the user feedback, etc. The other
options are incorrect, because:



The testing quadrant Q1 corresponds to the testing types that have the objective of supporting the team from the technology
perspective, such as unit testing, component testing, integration testing, system testing, etc. These testing types are usually performed
by developers or testers who have access to the source code, the design, the architecture, or the configuration of the software
system, and they aim to verify the functionality, the quality, and the reliability of the software system at different levels of integration.
The testing quadrant Q2 corresponds to the testing types that have the objective of supporting the team from the business
perspective, such as functional testing, acceptance testing, story testing, scenario testing, etc. These testing types are usually
performed by testers or customers who have access to the requirements, the specifications, the user stories, or the business
processes of the software system, and they aim to validate that the software system meets the expectations and the needs of the
users and the stakeholders.

The testing quadrant Q4 corresponds to the testing types that have the objective of critiquing the product from the technology
perspective, such as performance testing, security testing, reliability testing, compatibility testing, etc. These testing types are usually
performed by testers or specialists who have access to the tools, the metrics, the standards, or the benchmarks of the software
system, and they aim to evaluate the non-functional aspects of the software system, such as the efficiency, the security, the reliability,
or the compatibility of the software system under different conditions or environments. Reference: ISTQB Certified Tester
Foundation Level (CTFL) v4.0 sources and documents:

ISTQB® Certified Tester Foundation Level Syllabus v4.0, Chapter 1.3.1, Testing in Software Development Lifecycles ISTQB®
Glossary of Testing Terns v4.0, Testing Quadrant, Exploratory Testing, Usability Testing, Unit Testing, Component Testing,
Integration Testing, System Testing, Functional Testing, Acceptance Testing, Story Testing, Scenario Testing, Performance Testing,

Security Testing, Reliability Testing, Compatibility Testing
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