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EHE#75
You cammot access cases in SAP Service Cloud Version 2. What could be the reason?

A. Access to the Case app is NOT enabled for the business user.
B. Access rights for cases are limited to read access.

C. The employee is not assigned to the correct business role.

D. Access rights are directly assigned to the business user.
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What steps are required to enable an extension field for cases that allow users to select more than one option? Note: There are 2
correct answers to this question.

A. Activate the Multi Value flag in the adaptation mode.

B. Maintain the list of values and activate the Multi Value flag.

C. Create an extension field with data type String and data format Code.
D. Create an extension field with data type Object and data format Code.

de: BC

MY

To enable an extension field for cases that allows multiple selections, administrators must create an extension field with data type
String and data format Code to define a field that supports a code list (dropdown with multiple values). Additionally, they need to
maintain the list of values and activate the Multi Value flag to allow users to select multiple options from the code list. According to
SAP documentation, "For multi-select extension fields, create a field with data type String and format Code, then maintain the code
list and enable the Multi Value flag." Activating the Multi Value flag in adaptation mode (B) is not a standard step, as it's done during
field configuration. Data type Object (C) is used for relationships, not multi-select fields.

Reference:

SAP Help Portal: Extension Fields in SAP Service Cloud V2

SAP Community: Multi-Select Field Configuration

AR #77
Where can the admmistrator configure which event types must be visible in the timeline of the Customer Hub screen?

A. In the timeline configuration

B. In the general configuration of Agent Desktop

C. The event types are enabled by default and cannot be changed.
D. In the Customer Hub screen configuration
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HEE #78
‘What options are available to automatically assign an employee or teamto a case? Note: There are 2 correct answers to this
question.

A. Define case types and assign responsible teams and employees.
B. Set up rule(s) for case routing to employees.

C. Set up rule(s) for case routing to tears.

D. Set up rules with BRF+.
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BE#79
You have created and activated a new case type, but you forgot to assign a service catalog to it. How can you assign a service
catalog to your new case type?

e A Execute the Create New Version action fiom the existing Case Type, then enter the Service Catalog and activate the new
version.

e B. Deactivate the Case Type, assign the Service Catalog, save, and activate it again.

e C. Itis not possible to change an existing Case Type, so deactivate it and create a new one.

e D. Delete the Case Type and create a new Case Type with the required Service Catalog assigned to it.

HE: A
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