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You're analyzing data in Insights, specifically the 'What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term 'profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with 'profile.' What should you do?

A. Add Keywords to the content.
B. Remove any content related to 'profile.'
C. Give it more time. Users will eventually find the help.
D. Adjust the jQuery for a step in the process.

Answer: A

Explanation:
The 'What Users Are Searching For' section in WalkMe Insights reveals search terms entered by users in the WalkMe Menu and
the percentage of searches that result in no action, indicating content gaps or discoverability issues. If 85% of searches for 'profile'
result in no action, despite existing content, the issue is likely that the content is not properly indexed or tagged for search. Adding
relevant keywords (e.g., 'profile,'
'account settings,' 'user profile') to the content's metadata in the WalkMe Editor improves its discoverability, ensuring it appears in
search results when users enter related terms.
The other options are less effective:
* Giving it more time(A) does not address the discoverability issue, as users are alreadyfailing to find the content.
* Removing profile content(B) would worsen the problem by eliminating the existing help.
* Adjusting jQuery for a step(D) is irrelevant, as jQuery selectors affect element targeting, not search functionality.
Extract from Official WalkMe Documentation:
According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):
"High 'no action' rates in the 'What Users Are Searching For' report suggest that content is not being found.
To resolve this, add relevant keywords to the content's settings in the WalkMe Editor to improve search indexing and visibility." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:
"If Insights shows users searching for terms like 'profile' but taking no action, enhance content discoverability by adding targeted
keywords in the Editor, ensuring the WalkMe Menu returns relevant results." Option C, adding keywords, directly addresses the
issue of users not finding the 'profile' content.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.
WalkMe Insights User Guide, "What Users Are Searching For" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Optimizing Content Discoverability.

NEW QUESTION # 23 
There is a new process on your site that is crucial for all employees to complete. Users need to navigate to the time submission page,
log their time for the quarter, and submit it in the platform. You have created a Smart Walk-Thru for this process.
What should be the Goal?

A. User navigates to the time submission page
B. User inputs time into input fields
C. User is on the site and clicks a submit button
D. User is on the time submission pages and clicks the submit button.

Answer: D

NEW QUESTION # 24 
Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool. Under the ShoutOut's engagement
tab, which auto-play option would be best?

A. Play according to a rule
B. Auto-play
C. Off (activate via a launcher)
D. Play once a day



Answer: A

Explanation:
To target a ShoutOut to users who actively use the reporting tools, the best approach is to use thePlay according to a ruleoption in
the ShoutOut's engagement tab. This allows Builders to define a segmentation rule (e.g., based on user behavior, such as having
accessed the reporting page) to ensure the ShoutOut only appears to the relevant audience. This targeted approach avoids annoying
non-users and maximizes the announcement's effectiveness for the intended group.
The other options are less suitable:
* Auto-play(B) displays the ShoutOut to all users on page load, regardless of their interaction with the reporting tools.
* Play once a day(C) also lacks targeting and may show to irrelevant users.
* Off (activate via a launcher)(D) requires manual user action, which may reduce visibility for the announcement.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9:
ShoutOuts):
"The 'Play according to a rule' option in the ShoutOut engagement tab allows targeting specific user segments based on behavior or
attributes, ensuring relevant delivery of announcements." The courseGetting Started with Building WalkMe Solutionsexplains:
"For announcements like new feature releases to specific user groups, use 'Play according to a rule' to segment the audience, such as
users who have interacted with a particular tool." Option A is the best auto-play option for this targeted ShoutOut.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.
WalkMe Editor User Guide, "ShoutOut Engagement Settings" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Configuring ShoutOuts.

NEW QUESTION # 25 
What is the primary purpose of Digital Adoption?

A. To eliminate the need for employee training on new software
B. To ensure employees and customers use digital platforms and capabilities effectively
C. To increase the number of applications used in an organization
D. To reduce IT support teams by automating all processes

Answer: B

Explanation:
The primary purpose ofDigital Adoptionis toensure employees and customers use digital platforms and capabilities effectively,
maximizing the value of software investments. Digital Adoption Platforms (DAPs) like WalkMe achieve this through guidance,
analytics, and automation, helping users navigate and master digital tools to achieve business outcomes.
The other options are incorrect:
* Eliminating training(A) is not realistic; DAPs support training, not replace it.
* Increasing applications(B) is not the goal; it's about effective use of existing tools.
* Reducing IT support teams(C) is a secondary benefit, not the primary purpose.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"Digital Adoption aims to ensure that employees and customers effectively utilize digital platforms, enhancing productivity and user
satisfaction through tools like DAPs." The courseWalkMe Fundamentalsstates:
"The core purpose of Digital Adoption is to enable effective use of digital tools by employees and customers, driving efficiency and
value." Option D is the primary purpose of Digital Adoption.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "Digital Adoption Defined" Section.
Course:WalkMe Fundamentals, Module 1: Understanding Digital Adoption.

NEW QUESTION # 26 
What are the key benefits of using WalkMe's Digital Adoption Platform (DAP)?
Note: There are 3 correct answers to this question.

A. Automated onboarding and in-app guidance
B. Enhanced visibility into user engagement and friction points
C. Eliminates the need for IT support teams



D. Replaces all software within an organization
E. Improved feature awareness and faster platform activation

Answer: A,B,E

NEW QUESTION # 27
......

The certification is necessary to get a job in your desired SAP company. Success in the test gives you an edge over the others
because you will have certified skills that will make a good impression on the interviewer. Most people preparing for the C-WME-
2506 Exam are confused about preparation. How will they get real and updated SAP Certified Associate - WalkMe Digital
Adoption Consultant (C-WME-2506) exam questions?
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