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Salesforce Certified Experience Cloud Consultant Sample Questions (Q45-
Q50):

NEW QUESTION # 45

Universal Containers is looking to onboard three new partners to the community.

* Each partner have a branded experience containing their colors and logo.

* Gold and silver partners should have access to the Leads inbox component, but Bronze partners should not.
* Bronze partners should not have access to the Leas tab.

How should an administrator solve for these requirements?

A. Create branding sets,audience targeting and a custom Navigation menu component.

B. Create branding sets, audience targeting, and navigation menu targeting,

C. Create a separate community for each partner with audience targeting,

D. Create branding sets, a separate page variation for each partner, and a custom Navigation Menu component.
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Answer: B

Explanation:

To solve these requirements, the administrator should create branding sets, audience targeting, and navigation menu targeting.
Branding sets are collections of branding elements, such as colors, fonts, images, and logos, that you can apply to yourExperience
Cloud site. Audience targeting is a feature that allows you to display pages and components to certain users based on their assigned
audience. Navigation menu targeting is a feature that allows you to display different navigation menu itenrs todifferent users based on
their assigned audience. By using these features, the administrator can create different branded experiences for each partner, control
the access to the Leads inbox component and the Leads tab, and customize the navigation menu foreach partner.

NEW QUESTION # 46

Universal Containers has recently launched a site for its retailers. Retailersare able to collaborate with other retailers around topics;
however, retail managers aren't able to see records owned by their peers and subordinates.

‘What should be done to resolve the issue?

A. Retail managers need to be given Super User access.

B. Retail managers need to be put in the executive role in theRole Hierarchy.
C. A Sharing Rule needs to be created.

D. A Sharing Set needs to be created.

Answer: A

Explanation:

Super User access is a feature that allows you to grant access to records owned by other users who have the same role or a role
below them in the role hierarchy. You can use Super User access to give retail managers access to records owned by their peers
and subordinates.

NEW QUESTION # 47

DreamHouse Realty is planning to launch a digital experience for its partners where they will be able to pick a Lead from shared
leads and start working toward getting the lead converted into an Opportunity.

Which two steps are part of setting up Lead Sharing or Lead Distribution for partners?

Choose 2 answers

A. Create Assignment Rules for Lead Distribution.

B. Create Page Layouts for Lead Distribution.

C. Configure Lead Creation and Lead Distribution inside PRM Workspace.
D. Enable "Allow External Lead Sharing” in Digital Experience settings.

Answer: A,D

Explanation:

To set up Lead Sharing or Lead Distribution for partners, two steps are to enable "Allow External Lead Sharing” in Digital
Experience settings and create Assignment Rules for Lead Distribution. Enabling "Allow External Lead Sharing" allows partners to
access leads that are shared with them through sharing rules or manual sharing, Creating Assignment Rules for Lead Distribution
allows leads to be automatically assigned to queues or users based on criteria that you define.

NEW QUESTION # 48

Universal Containers (UC) is building a new self-service site for its large global customer base. Customers will be posting questions,
viewing Knowledge articles, downloading warranties, opening tickets, and registering their recent purchases. Purchases are stored in
a custom object. UC is considering using the Customer Service template for the site and External Apps license for the customers.
Which limitation could cause a potential issue for UC?

A. External Apps license does NOT allow self-registration.

B. External Apps license does NOT allow access to cases.

C. External Apps license does NOT allow access to custom objects.

D. External Apps license does NOT download documents out-of-the-box.

Answer: C



Explanation:

This license type allows users to access standard objects, such as accounts, contacts, and cases, in a self- service site. However, it
does not allow users to access custom objects, such as purchases. UC would need to use a different license type, such as Customer
Community Plus, that supports custom objects.

NEW QUESTION # 49

Ursa Majer Solar (UMS) would like authenticated Experience Site users to see cases, quotes, contracts, and Knowledge articles
appear in search results, but the Search Resuits component is only returningKnowledge articles.

How should UMS configure its search results to yield the desired results?

¢ A. Onthe Home page, in the property editor for the Hero component, adjust the Hero Type to "Call to Action" instead of
"Search".

¢ B. In Salesforce Setup, under the Experience Site users' profile, adjust the system permissions to allow for multiple objects in
search results.

¢ C. Onthe Search page, select the appropriate objects in the property editor for the Search Results component.

¢ D. Onthe Searchpage, switch the Search Results component with Global Search Results and select the appropriate objects in
the property editor.

Answer: D

Explanation:

This option allows UMS to configure its search results to include cases, quotes, contracts, and Knowledge articles. TheGlobal
Search Results component is a new component that supports multiple objects and facets i the search results. UMS can add this
component to the Search page and select the objects that they want to display in the property editor.
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