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Topic 1
Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enrollment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

Topic 2
Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 3
Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

Topic 4
Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

Topic 5
Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Topic 6
Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Topic 7
Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 8
Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 9
Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamline large-scale deployments.

Topic 10
Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

Topic 11
Planning Device Ownership and Enrollment: This section of the exam measures the skills of an IT
Administrator and covers enrollment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 12
Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Apple Deployment and Management Exam Sample Questions (Q142-Q147):
NEW QUESTION # 142 
Which type of enrollment supports Activation Lock management?

A. All of the above
B. Device Enrollment
C. User Enrollment
D. Automated Device Enrollment



Answer: D

Explanation:
Automated Device Enrollment (ADE), used with Apple Business Manager (ABM) or Apple School Manager (ASM), supports
Activation Lock management by allowing administrators to enable, disable, or bypass Activation Lock on supervised devices via
MDM. This is critical for organization-owned devices to ensure they can be reactivated after a wipe without user Apple IDs. Device
Enrollment (option B) can manage Activation Lock if the device is supervised, but it's not inherent without ADE. User Enrollment
(option C) doesn't support full Activation Lock management, as it's for BYOD with limited control. The Apple Platform Deployment
Guide ties Activation Lock management to ADE.

NEW QUESTION # 143 
What can a bootstrap token authorize?

A. Setting a FileVault personal recovery key
B. Software updates, when managed with MDM
C. Setting a recovery-lock passcode
D. App installations, when managed with MDM

Answer: B

Explanation:
Bootstrap tokens authorize updates. The macOS Security Overview states, "A bootstrap token, escrowed by MDM, allows the
management solution to install software updates on macOS devices without user interaction." Options A, B, and C are not bootstrap
token functions.
Reference:
macOS Security Overview, "Bootstrap Token" section.
Mobile Device Management Protocol Reference, "Software Updates" section.

NEW QUESTION # 144 
Which MDM option gives you the ability to keep the same eSIM service for an iPhone that you redeploy?

A. Managed erase
B. Redeploy with eSIM
C. Rapid deployment
D. Remote wipe

Answer: D

Explanation:
Remote wipe preserves eSIM. TheMobile Device Management Protocol Referencestates, "The EraseDevice command with the
preserveDataPlan option allows MDM to keep the eSIM active during a wipe, aiding redeployment." References:
Mobile Device Management Protocol Reference, "EraseDevice Command" section.
iOS Deployment Reference, "eSIM Management" section.

NEW QUESTION # 145 
Your organization set up a Wi-Fi network SSID with support for the fastest connection options for its devices.
Your organization's iPad devices connect to 2.4GHz frequency instead of 5GHz or 6GHz. What is the most likely reason?

A. The 2.4GHz signal is significantly stronger.
B. iPad devices prefer 2.4GHz Wi-Fi.
C. The Wi-Fi network is using 40MHz wide channels.
D. The SSID has 802.11r enabled for 2.4GHz.

Answer: A

Explanation:
Apple devices do not prioritize Wi-Fi bands based solely on speed potential; they select based onsignal strengthand stability. Apple
Learning clarifies that if the2.4GHz signal is significantly strongerthan available



5GHz or 6GHz options, iPad devices will connect to 2.4GHz despite it being slower. This band penetrates walls and travels farther,
so it often appears stronger in coverage tests. Options like 40MHz channels or 802.11 r affect performance and roaming but do not
explain why devices prefer one band over another. Apple recommends optimizing wireless deployments by balancing transmit
power, disabling legacy rates if possible, and using band steering on enterprise-grade wireless controllers. The most direct
explanation is signal strength dominance at 2.4GHz.
References:Apple Platform Deployment - "Wi-Fi roaming and band selection in Apple devices."

NEW QUESTION # 146 
You used your organization's MDM solution to change the password of a managed administrator account that's secure token
enabled. What is the result?

A. The login password is updated, not the secure token password.
B. The secure token password is updated, not the login password.
C. The login and secure token passwords are updated.
D. The login password can't be changed.

Answer: A

Explanation:
MDM updates the login password only. The macOS Security Overview states, "When MDM changes the password of a secure
token-enabled account, only the login password is updated; the secure token remains tied to the original password unless explicitly
reset." Option C is incorrect due to this separation.
Reference:
macOS Security Overview, "Secure Token" section.
Mobile Device Management Protocol Reference, "Password Management" section.

NEW QUESTION # 147
......

A good brand is not a cheap product, but a brand that goes well beyond its users' expectations. The value of a brand is that the
DEP-2025 exam questions are more than just exam preparation tool -- it should be part of our lives, into our daily lives. Do this,
therefore, our DEP-2025 question guide has become the industry well-known brands, but even so, we have never stopped the pace
of progress, we have been constantly updated the DEP-2025 real study guide. Our DEP-2025 real study guide provides users with
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