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No matter which country or region you are in, our ITIL-4-BRM exam questions can provide you with thoughtful services to help
you pass exam successfully for our [TIL-4-BRM study materials are global and warmly praised by the loyal customers all over the
world. They have many advantages, and if you want to know or try them before your payment, you can find the free demos of our
ITIL-4-BRM leamning guide on our website, you can free download themto check the excellent quality.

As we mentioned above that the ITIL 4 Specialist: Business Relationship Management (ITIL-4-BRM) exam questions is provided
to students in three different formats. The first format is ITIL 4 Specialist: Business Relationship Management PDF dumps which is
printable and portable. It means students can save it on their smart devices like smartphones, tablets, and laptops. The ITIL 4
Specialist: Business Relationship Management (ITIL-4-BRM) PDF dumps format can be printed so that candidates don't face any
issues while preparing for the ITIL 4 Specialist: Business Relationship Management exam
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ITIL-4-BRM Exam Sample Questions, ITIL-4-BRM Examcollection Vce

With each passing year, there's a slight change in the format of ITIL-4-BRM exam Dumpkiller has put in a lot of effort in bringing to
you the latest ITIL-4-BRM questions, all by the current exam standards set by the Peoplecert. All the ITIL 4 Specialist: Business
Relationship Management (ITIL-4-BRM) questions have been thoroughly checked to check their validity and to make sure we
provide our candidates with the updated exam content.

Peoplecert ITIL 4 Specialist: Business Relationship Management Sample
Questions (Q31-Q36):

NEW QUESTION # 31
Which is an example of an approach to managing a business relationship in a clear domain?

¢ A. Abusiness relationship manager is provided with a set of principles to apply when discussing sustainability issues with
customers

¢ B. A business relationship manager is provided with a detailed set of instructions for gathering information about new
customers
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¢ C. Abusiness relationship manager uses a Gemba walk for analysing stakeholders influence and interest
¢ D. A business relationship manager is provided high-level guidance for customer discussions

Answer: B

Explanation:
In a clear domain, processes are well understood and documented; providing a detailed set of instructions aligns with that clarity,
guiding the BRM's information-gathering.

NEW QUESTION # 32
‘Which statement about the relationship between the capability criteria and the four dimensions of service management is
CORRECT?

A. Each capability level contains one or more criteria for each of the four dimensions

B. Each capability level contains the same number of criteria for each of the four dimensions
C. Each capability criterion is linked to only one of the four dimensions

D. Not all capability criteria have been mapped to one of the four dimensions

Answer: A

Explanation:
At every capability level, there are one or more criteria corresponding to each of the four dimensions of service management,
ensuring balanced consideration across all dimensions.

NEW QUESTION # 33
Which describes the skill of self-awareness?

A. The ability to understand trends in technology and mfluence long-term planning
B. The ability to question effectively and demonstrate active listening

C. The ability to persuade stakeholders at all levels within an organization?

D. The ability to be introspective and understand one's own behavior

Answer: D

Explanation:
Self-awareness is defined as the capacity for introspection and understanding one's own behaviors and their effects.

NEW QUESTION # 34

A small organization's problem management practice has been assessed at capability level 2, with only one criterion met at level 3.
Which TWO factors should this organization consider MOST in the context of the

"Where do we want to be?" step in the continual improvement model?

1. The costs and time required to achieve level 3

2. How to achieve level 5 for the practice

3. The impact of missing capabilities on the business

4. How to improve all four dimensions of service management at once

A.3and4
B.1and2
C.2and 4
D.1and 3

Answer: D

Explanation:

In setting improvement targets, the organization should weigh the costs and time required to reach Level 3 (factor 1) and understand
how the missing capabilities currently impact the business (factor 3), ensuring that objectives are both feasible and aligned with
business priorities.



NEW QUESTION # 35
‘Which skill requires a business relationship manager to be introspective and understand their own behavior?

A. Written and verbal commumications

B. Strategic Thinking

C. Self-awareness
D. Persuasion/negotiation

Answer: C

Explanation:
Self-awareness involves introspection and understanding one's own behaviors, emotions, and impact on relationships, which is
essential for a business relationship manager.

NEW QUESTION # 36

Our ITIL-4-BRM exam braindumps are famous for its advantage of high efficiency and good quality which are carefully complied by
the professionals. Our excellent professionals are furnishing exam candidates with highly effective ITIL-4-BRM Study Materials, you
can even get the desirable outcomes within one week. By concluding quintessential points into ITIL-4-BRM actual exam, you can
pass the exam with the least time while huge progress.
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