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¢ Creating AV Solutions: This section of the exam measures the skills of AV system designers and covers the
process of creating audiovisual solutions. It includes conducting customer needs analysis, performing site

hEY 71 surveys to assess environmental factors like lighting and acoustics, developing project scopes, and

designing AV solutions with detailed drawings and materials lists.

e Supporting AV System Operation: This section of the exam measures the skills of AV support specialists

and covers the ongoing support of AV systens. It includes troubleshooting issues, providing remote
ey 72 assistance, supporting live events, and offering in-room operation training to ensure smooth system
operation.

e Servicing AV Solutions: This section of the exam measures the skills of AV maintenance managers and

focuses on the maintenance and repair of AV solutions. It involves supervising AV operations, conducting
hEY 73 preventative maintenance, performing firmware and equipment upgrades, and troubleshooting and repairing
AV systens to ensure they remain finctional and efficient.

¢ Implementing AV Solutions: This section of the exam measures the skills of AV system integrators and

focuses on the implementation of AV solutions. It mvolves integrating AV systens, verifying their
ey 7 4 functionality, and managing the integration process, including training, documentation, and ensuring
operational readiness.
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B #76
Which addressing schere is used to define a fixed, routable IPv4 address that is locally assigned?

e A DHCP

e B. static

e C. link-local

e D. DHCP reservation

IEf#: B
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A static TP address is a fixed IP address that is manually assigned and does not change. This scheme is suitable for devices that
require a constant address, allowing them to be easily located and accessed within a network. Static IP addresses are commonly
used for routers, servers, and other essential devices in AV networks.

CTS Technology Specialist ReferenceThe CTS curriculum covers IP addressing schemes, noting that static IP addresses provide
reliability and are preferred for AV equipment requiring stable and consistent network access.

HE#77
When an audio device can no longer accurately reproduce the audio signal, It is called

A. dithering,

B. saturation.
C. distortion.
D. feedback.

A
R

: C
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Distortion occurs when an audio device can no longer accurately reproduce the input audio signal. This happens when the signal
exceeds the device's capacity to process it linearly, resulting in a corrupted output that differs fiom the original signal. Distortion can
be caused by overloading the device's input or output stages, improper gain settings, or defects in the audio components. It degrades
the quality of the audio signal and can manifest as unwanted noise or alterations in the sound.

HE#78
When specifying a paging system for a large building, what kind of speaker system should be recommended?

A. constant voltage
B. near field

C. direct coupled
D. line array

EfE: A

R -

Constant voltage speaker systens (70V or 100V systems) are ideal for large-scale installations like paging systens in large buildings.
These systems allow easy distribution over long distances with minimal signal loss and support multiple speakers connected to the
same amplifier. Near field (Option A) is for close-proximity applications. Line arrays (Option B) are used in concert settings, and
direct-coupled systens (Option C) are not as efficient for large-scale distributed audio.

CTS References: AVIXA CTS Exam Guide, Chapter on Audio Distribution; CTS Handbook, Section on Constant Voltage
Systers.

B #79
Milestones are key events or deliverables in a project. On a Gantt Chart or Network Diagram, milestones are represented by a(n)

A. square or rectangle.

B. diamond or triangle.

C. asterisk or apostrophe.
D. circle or oval

IEf#: B
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The frequency identified by the numbers above each slider of a graphic equalizer is the center frequency. The center frequency is the
spectific frequency that each slider controls, allowing the user to boost or cut the amplitude of that frequency and those in its
immediate vicinity. This helps in fine-tuning the audio signal to achieve the desired sound quality.

Reference: Audio equipment manuals and equalizer usage guidelines, such as those from Axis Communications and other audio
equipment manufacturers, explain the fimction of center frequencies in graphic equalizers.

E R #80
What is the name for a written, non-technical narrative that explains system functionality?

A. performance verification
B. programreport

C. service manual

D. needs analysis

EfE: B

AR :

A program report is a written, non-technical narrative that explains system functionality. It outlines the operational aspects of the
systemin a way that is understandable to non-technical stakeholders, providing clarity on how the system will perform and meet the
client's needs. Axis documentation includes programreports as part of their comprehensive project documentation to communicate
system functionality effectively.
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