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As we know, everyone has opportunities to achieve their own value and life dream. And our CSA can help them achieve all of these
more easily and leisurely. Our CSA exam materials are pleased to serve you as such an exam tool. With over a decade’s endeavor,
our CSA Practice Guide successfully become the most reliable products in the industry. There is a great deal of advantages of our
CSA exam questions you can spare some time to get to know.

It is known to us that the CSA exam has been increasingly significant for modern people in this highly competitive word, because the
CSA test certification can certify whether you have the competitive advantage in the global labor market or have the ability to handle
the job in a certain area, especial when we enter into a newly computer era. Therefore our CSA practice torrent is tailor-designed
for these learning groups, thus helping them pass the CSA exam in a more productive and efficient way and achieve success in their
workplace.
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If'you want to purchase reliable & professional exam CSA study guide materials, you go to right website. We RealExamFree only
provide you the latest version of professional actual test questions. We provide free-worry shopping experience for customers. Our
high pass rate of CSA Exam Questions is famous in this field so that we can grow faster and faster so many years and have so many
old customers. Choosing our CSA exam questions you don't need to spend too much time on preparing for your CSA exam and

thinking too much.
ServiceNow System Administrator Certification Exam

ServiceNow System Administrator Certification Proves Successful the candidate has the essential skills and knowledge to contribute
to the configuration, implementation, and maintenance of the ServiceNow system. Passing this System Administrator Certification
examalso sets a set of experiences necessary to continue on ServiceNow certification paths. It is a prerequisite for Of course. The
exam consists of approximately (60) questions. For every question from exam, there are several possible answers. The person who
takes the tests. answer the options and select the correct answer to the question. After completing and submitting the exam, you will
immediately get a positive or negative result. calculated and shown to the candidate.

ServiceNow Certified System Administrator Sample Questions (Q356-Q361):

NEW QUESTION # 356
‘What would you do, on a list, if you wanted to show the records in groups, based on the colunn category? (Choose two.)

¢ A. Onthe Filter Menu, select Group By > Category
¢ B. Onlist Context Menu, select Group By > Category
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¢ (. Onthe Category column title, click Context menu> Group By Category
¢ D. Click Group On icon, select Category
¢ E. On Navigator Filter, type tablename.group.category and press enter

Answer: B,C

NEW QUESTION # 357
What is the platform name for the User table?

A. sys_users
B. x_users
C. u_users
D. sys_user

Answer: D

Explanation:

In ServiceNow, every table has a unique platform name (also known as the database name or sys_id). The table that stores user
records in ServiceNow is called "sys_user".

Understanding the sys user Table:

Table Name: sys_user

Purpose: Stores user records, including their roles, group memberships, and personal details.

Location in ServiceNow: You can access this table by navigating to:

All — Users and Groups — Users

Key Fields in sys_user Table:

User ID (user_name) - Unique identifier for the user.

Name (nane) - Full name of the user.

Email (email) - Email address of the user.

Roles (roles) - Defines user permissions in the system

Active (active) - Indicates if the user is active in the system

Explanation of Incorrect Answers:

A . u users - Incorrect. The prefix u_is typically used for custom tables created by administrators. This is not a default system table.
B. sys_users - Incorrect. The correct name is sys_user (singular), not sys_users. ServiceNow follows a singular naming convention
for system tables.

C . x_users - Incorrect. The prefix x _is reserved for Scoped Applications created within an instance. The User table is a core
system table, not a scoped one.

Reference from Certified System Administrator (CSA) Documentation:

ServiceNow Product Documentation — User Administration — sys_user Table ServiceNow Tables Reference — sys_user
ServiceNow CSA Study Guide — User and Data Administration

NEW QUESTION # 358
What is a characteristic of importing data into ServiceNow?

A. An existing Transform Map can be used mutltiple times on the same import set
B. Any user can manage and set up import sets

C. Coalesce fields are used only after running Transform

D. An existing Transform Map can be used one time on the same import set

Answer: A

Explanation:

When importing data intoServiceNow, anlmport Setis created, and aTransform Mapis used to map data from the Import Set table
to a target table (such asincident,cmdb_ci, oruser).

ATransform Mapdefineshow data from an Import Set is transferred to the target table. One of'its key characteristics is that it can
beused nuiltiple times on the same import setto reprocess data or correct mapping errors.

Import Set Table:

Temporary storage for incoming data.

Data remains in the Import Set table until transformed.

Transform Map:



Areusable mappingthat determines how fields in the Import Set correspond to fields in the target table.
Can be runmultiple timeson the same Import Set data.

Coalesce Fields:

Usedbefore transformationto determine whether toupdate existing records or create new ones.

Key Characteristics of Importing Data in ServiceNow:

You import a CSV file into anlmport Set Table.

You apply aTransform Mapto map data to theUser (sys_user) table.

Ifan issue occurs, you canrerun the Transform Map on the same Import Setinstead of reimporting the file.
Example Scenario:

A: An existing Transform Map can be used one time on the same import set- Incorrect.

Transform Maps can be reusedmultiple times on the same Iimport Set data.

B: Coalesce fields are used only after running Transform+ Incorrect.

Coalesce fields are used before transformationto determine if a record should be updated or inserted.

C: Any user can manage and set up import sets- Incorrect.

Onlyusers with the appropriate roles(such asimport adminoradmin) can manage Import Sets.
Explanation of Incorrect Answers:

ServiceNow Product Documentation # Import Sets and Transform Maps

ServiceNow CSA Study Guide # Data Import and Management

ServiceNow Knowledge Base # Understanding Coalesce Fields in Import Sets References from Certified System Administrator
(CSA) Documentation:

NEW QUESTION # 359
What is a quick way to create a report froma list view?

A. Click Context Menu, select Create Report

B. Click on filter breadcrumb, drag and drop on the Report > Create New module
C. Apply filter, right click on colunn header, select Create Report

D. Apply filter, right click on column header, select Bar Chart

E. Click Funnel, define filter conditions, click Create Report

Answer: E

NEW QUESTION # 360
What types of entities can receive task assignments, in ServiceNow?
Choose 2 answers

A. Departments
B. Teans.

C. Users

D. Groups

Answer: C,D

Explanation:

In ServiceNow, tasks (such as Incidents, Change Requests, and Service Requests) can be assigned toindividual usersorgroupsto
manage workload distribution efficiently.

A: Groups

Groups in ServiceNow represent a collection of users with common roles or responsibilities.

Tasks are often assigned to groups first, allowing any member to take ownership.

Exanple:

IT Support Groupfor handling incident tickets.

Change Advisory Board (CAB)for approving changes.

B: Users

Individual users can receive task assignments directly.

Assigned users are responsible for completing or updating the task.

Exanple:

A specificService Desk Agentassigned to resolve an incident.

C: Departments

Departrents in ServiceNow representorganizational divisions(e.g., HR, IT, Finance), but they donotreceive task assignments.



Assigniments are made to groups or individuals within departments, not the department itself.

D: Teans

"Teans" is not a structured entity in ServiceNow for task assignments.

While some organizations may informally refer to groups as "teans," the platform recognizesGroupsandUsersas valid task recipients.
References:Official ServiceNow Documentation:Assigning Tasks

ServiceNow Administration Guide:Users and Groups

NEW QUESTION # 361

We have considered that your time may be very tight, and you can only use some fragmented time to learn. Therefore, it is really
important to be able to read our CSA study materials anytime, anywhere. So we have developed our CSA exam questions to three
different versions: the PDF, Software and APP online. They have covered all conditions that you will be in to study on our CSA
learning guide. For exanple, the time you want to study on phone, computer, laptop, paper and so on.
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