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Ea ist Traum der Angestellten, sich in der IT-Branche engagieren zu kénnen, die Salesforce AP-208 Zertifizierungsprifing zu
bestehen. Wenn Sie [hren Traum verwirklichen wollen, brauchen Sie nur fachliche Ausbildung zu wihlen. ITZert ist eine fachliche
Website, die Schulungsunterlagen zur Salesforce AP-208 Zertifizierung bietet. Wahlen Sie ITZert. Und wir versprechen, dass Sie
den Erfolg erlangen und Thren Traum verwirklichen , egal welches hohes Ziel Sie anstreben, kénnen.

Die Schulungsunterlagen zur Salesforce AP-208 Zertifizierungspriifing von unserem I'TZert finden bei Kandidaten grof3e Resonanz
und somit genieBen einen guten Ruf, das heildt, solange Sie die Schulungsunterlagen zur Salesforce AP-208 Zertifizierungspriifung
von unserem [TZert wihlen, werden Sie erfolgreich sein. Wir werden Thnen alle Thren bezahlten Summe zurtickgeben, entweder Sie
die AP-208 Priifing nicht bestehen, oder die Testaufgaben von Salesforce AP-208 irgend ein Qualitéitsproblem haben. Dariiber
hinaus kénnen Sie einjéhrige Aktualisierung kostenlos genief3en, nachdem Sie unsere Produkte gekauft haben.

>> AP-208 Zertifikatsdemo <<

AP-208 Pass4sure Dumps & AP-208 Sichere Praxis Dumps

Hier Zeigen wir Thnen den Grundwert von ITZert. [TZert Dumps haben die Durchlaufrate mit 100%. ITZert Dumps sind die
Zusammenfassung von den reichen Erfahrungen der IT-Eliten und wertsvoll. Sie kénnen Dumps benutzen, um Salesforce AP-208
Zertifizierungspriifingen vorzubereiten und auch Thre Féhigkeiten zu entwickeln. AuBerdem wenn Sie andere Priifingskenntnisse
kennen lernen, kann es Thren Wunsch erfiillen.
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Salesforce Financial Services Cloud Accredited Professional AP-208
Priifungsfragen mit Losungen (Q35-Q40):

35. Frage

Planter Farm Credit Union provides loan and msurance products to farmers who operate individually as well as in collaboration with
other neighboring farms & farmers. The collaboration can be seasonal or for a limited timeframe. What construct in Financial
Services Cloud is most appropriate to represent such collaborative customer business operations?

A. Standard Household

B. Account with Record Type = Business
C. Contact-Contact Relationship

D. Custom Relationship Group

Antwort: D

Begrindung;

A Custom Relationship Group is a construct in Financial Services Cloud that allows you to model complex and dynamic
relationships between clients and accounts. You can use it to represent collaborative customer business operations that arenot
captured by standard household or account structures. Verified References: :

Salesforce Financial Services Cloud Implementation Guide, page 67.

36. Frage

An advisor is setting up a Household in Financial Services Cloud for their new clients, Oliver and Macie Dogging ton. The advisor
created a Person Account record for both Oliver and Macie, and a Household record for the Dogging ton household. While creating
the Household group, the advisor attempted to nput the below information but received an error.

Member Name: Oliver Dogging ton

Role in Group: Client

Primary Member: Enabled

Primary Group: Enabled

Activities and Objects to Roll Up: All

Member Name: Macie Dogging ton

Role in Group: Spouse

Primary Member: Enabled

Primary Group: Enabled

Activities and Objects to Roll Up: All

Based on the information provided, what caused the error that the advisor received?

A. Primary Member - two individuals cannot be designated as the Primary Member of the same Household.

B. Primary Group -two individuals cannot designate the same Household as their Primary Group.

C. Spouse is not a valid Role within a Group.

D. Activities and Objects to Roll Up - two individuals cannot designate their activities to roll up to the same Household.

Antwort: A

Begrindung;

Reference: [Customize Roles for Person Accounts and Individuals | Salesforce Help] Explanation: A primary member is the person
account who is the main contact for a household or a group.

Only one person account can be the primary member of a household or a group. The primary member is also used to calculate
rollups for the household or group, such as total assets, liabilities, net worth, and so on. The advisor should designate either Oliver or
Macie as the primary member of the Dogging ton household, but not both.

37. Frage
A wealth advisor is trying to relate a client to their attorney using the Add Contact option on the relationship tree but can't find any
reciprocal roles displayed in the related role lookup. What are two reasons for this?

e A The user should be using the Edit Group button to access reciprocal roles.
¢ B. Sharing rules have not beenset up for reciprocal roles.
¢ C. Reciprocal roles have not been created in the org,



¢ D. The user should be using the Member Relationship button under the Actionable Relationship Center.
Antwort: A,C

Begrindung;

Reference: Configure Reciprocal Roles - Salesforce

Explanation: Some possible reasons why the user can't find any reciprocal roles displayed in the related role lookup are:
Reciprocal roles have not been created in the org. Reciprocal roles are custom objects that define the possible roles for users who
need access to Account or Contact records. For example, a reciprocal role can be Advisor, Client, Specialist, or Decision Maker.
Each reciprocal role has an associated access level that determines what data fields theuser can view or edit. To create reciprocal
roles, the admnistrator needs to do the following steps:

From Setup, open Object Manager.

In the Quick Find box, enter Reciprocal Role, and then select Reciprocal Role.

Click Fields & Relationships, and thenselect Role Name.

Click New to create a new picklist value for the Role Name field.

Enter a label and a value for the new role, such as Attorney or Client.

Click Save.

The user should be using the Edit Group button to access reciprocal roles. The Add Contact option on the relationship tree only
allows the user to add existing contacts as members of a relationship group, such as a household or a business group. The user
cannot specify reciprocal roles for the members using this option. To specify reciprocalroles for the members of a relationship group,
the user needs to do the following steps:

Click Edit Group on the relationship group record page.

In the Edit Group window, click Member Relationships.

For each member of the group, select a role from the Rolepicklist and a related role firom the Related Role lookup.

Click Save.

38. Frage

An insurance companyains to improve a call center's productivity. A detailed analysis discovered that agents spend a lot of time
capturing data while adding and updating beneficiary details. Capturing premium payment details (payment date and frequency) is
another time-consuming task. Which action should a Financial Services Cloud consultant take to resolve the issue?

A. Create an Action Plan Tenplate for capturing beneficiary data and payment information.

B. Provide a better user interfaceby building Lightning web components for beneficiary data and payment information.
C. Install an Insurance Data AppExchange package.

D. Utilize Insurance Flow Tenplates.

Antwort: D

Begriindung;

A Fmancial Services Cloud consultant can suggest utilizing Insurance Flow Templates to resolve the issue of improving the call
center's productivity and reducing the time spent on capturing data for beneficiary details and premium payment details. Insurance
Flow Templates are prebuilt flow templates that guide users through the steps of creating or updating insurance policies and
beneficiaries in Financial Services Cloud. The templates can be customized to suit the specific needs and requirements of the
insurance company. By using Insurance Flow Templates, the call center agents can streamline their data entry process and provide
better service to their customers.

References:

[Insurance Flow Templates]

[Customize Insurance Flows]

39. Frage

Lake Tahoe Bank is evaluating Financial Services Cloud to help them deliver a customer-centric view. They currently have a heavily
customized Salesforce implementation with a product-centric design. Lake Tahoe Bank wants to make sure planned changes have a
minimal impact on users during implementation. What is the recommended approach for implementing Financial Services Cloud at
Lake Tahoe Bank?

e A Implement Financial Service Cloud in a new org (Green Field) and redesign business capabilities in The new org.

¢ B. Implement Financial Service Cloud in the existing org's Sandbox and then deploy to production org to mitigate the end-
user inpact

e (. Implement Financial Service Cloud in a Trial org and convert the Trial org toproduction org,



¢ D. Implement Financial Service Cloud in the existing org (Brow Field).
Antwort: A

Begrindung;

The recommended approachfor implementing Financial Services Cloud at Lake Tahoe Bank is to implement Financial Service Cloud
in a new org (Green Field) and redesign business capabilities in the new org. This approach allows Lake Tahoe Bank to leverage the
best practices and features of Financial Services Cloud without being constrained by their existing customizations and data model. It
also minimizes the impact on users during implementation, as they can continue to use their current system until the new org is ready
to go live.A green field implementation requires careful planning, data migration, and change management, but it can result in a more
efficient and customer-centric solution. Verified References: : Salesforce Financial Services Cloud Implementation Guide, page 8.

Unser [TZert hat langjéhrige Schulungserfahrungen tiber 1T-Zertifizierungspriifingen. Die Schulungsunterlagen zur Salesforce AP-
208 Priifung von [TZert sind zuverlissig. Unser Eliteteam aktualisiert stindig die neuesten Schulungsunterlagen zur Salesforce AP-
208 Priifing. Unsere Angestelleten haben sich sehr viel Mithe dafiir geben, um Ihnen zu helfen, eine gute Note in der Priifung zu
bekommen. Es ist sicher, dass [TZert Ihnen die realen und besten Schulungsunterlagen zur Salesforce AP-208 Priifung bietet.
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