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HH #120

The security team at your organization wants to monitor different public channels that are created in your Slack Enterprise Grid
mstance. The teamrequested access to the conversations.list and conversations. info API methods to get the required data about the
channels.

As a Slack admin, you need to assign the required scopes to their Slack app for the security team to be able to nvoke the APIs.
Which scope should you assign to allow the security team to retrieve a list of all public channels only and retrieve information about a
public channel?

(Select the best answer.)

e A. conversations.connectread
e B. filesread

e (. channelsread

e D. admin.conversations:read

IEfE: C

R #121

You lead a team responsible for launching Slack Enterprise Grid to all employees. Your leadership team firmly believes that Slack is
currently too noisy and that a workspace dedicated to each major business unit will reduce noise. You want to be thoughtful about
the workspace design and create an Enterprise Grid design that will best facilitate collaboration across your company.

What are two actions you should take?

(Select the TWO best answers.)

e A Create and launch an employee survey to better understand how knowledge is shared across the organization and how
teans are using Slack today.

B. Create success criteria and key design principles for Enterprise Grid, and work with your Slack account team to determine
the pros and cons of each Enterprise Grid design model.

C. Create an implementation and project plan with an Enterprise Grid design focused on a multi- workspace business unit
model.

D. Create a business case for focusing on a thoughtful Enterprise Grid design, and present it to the leadership team.

E. Create an implementation and project plan with an Enterprise Grid design that includes one large workspace in order to
avoid forming silos.
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‘When designing an Enterprise Grid deployment, Slack recommends a thoughtful, structured approach.

According to Slack's Enterprise Grid best practices:

"Develop a clear business case outlining why a strategic design is important, addressing key goals such as minimizing noise and
maximizing collaboration.

Define success criteria and key design principles early, and work with your Slack account team to evaluate different workspace
design models." The idea is to ensure leadership understands the need for a strategic design and that the team has clear success
metrics. C and E describe possible implementation strategies but jump ahead without a strategic foundation. D (surveying users) is
helpful later but not the first step.

(Reference: Slack Administration Study Guide - Enterprise Grid Workspace Design Best Practices)

HM #122

Large Inc has a number of apps pre-approved in the App Directory for their teams to use, but their admins want to nominate a
group of "App Approval Ambassadors" in addition to their Workspace Owners. These "Ambassadors" will be responsible for
reviewing and approving or denying apps in a #plz-app-request channel.

How can the Org Admm ensure that these "Ambassadors" are able to most efficiently approve or deny apps?

A. Promote the "Ambassadors" to Workspace Owners in Slack.

B. Add the "Ambassadors" as "selected members or groups" to manage Approved Apps.

C. Promote the "Ambassadors" to Workspace Admins in Slack.

D. Have the "Ambassadors" conduct app review in the channel, using emoji to alert the Admins to whitelist the app.

Ef#: D

R #123

You're an Org Admin for an airline's Slack Enterprise Grid. The airline's customer support team uses a ticketing tool to monitor
customer support tickets for booking inquiries and issues. The teamalso uses Slack to discuss these support tickets.

The customer support team wants to create a custom workflow that will post new and urgent tickets in the support team's channel.
Which TWO steps should you take to allow the customer support team to create the workflow?

A. Enable channel email addresses to forward support emails to their dedicated channel.

B. Enable a policy that allows any user role to utilize steps from installed apps when using Workflow Builder.

C. Add members of'the customer support team as App Managers under workspace App Management settings.

D. Add a Workflow creation policy to allow "Everyone, except Guests" to create workflows in your Enterprise Grid.
E. Enable Workflow Builder and webhooks in Workflow Builder.

IEf#: B. E
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According to Slack Enterprise Grid documentation:

"To allow users to integrate external tools into workflows, admins must enable steps from apps and allow workflows to include
webhook triggers." Also,

"Enabling Workflow Builder and allowing users to create workflows (except Guests) ensures flexibility." While A (App Managers)
grants permission to approve apps, it is not needed for creating workflows. Channel emails (C) are unrelated. Workflow creation
policy (E) is important too but the critical steps for app usage and webhook integration are B and D.

(Reference: Slack Admmnistration Study Guide - Workflow Builder with External Integrations)

HA #124
Large Corp is shutting down its Marketing team based in Europe. Deprovisioning is supported through their IdP.
When Large Corp removes users from their IdP, what will happen to their Slack accounts?

e A Their accounts will be deactivated, but they won't be signed out of their devices. A session reset is also required.
e B. Their accounts will be deactivated, they will be signed out on all of their devices, and their accounts will be removed from



channels. However, their messages and files won't be deleted.

e C. Their Slack accounts will be deleted permanently, and all messages and files will be deleted, as well, for compliance
reasons.

e D. Their accounts will be deactivated, they will be signed out on all of their devices, and their accounts will be removed from
channels. However, only their messages and files in direct messages will be deleted.

IEf#: B
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When users are deprovisioned via SCIM or IdP integration:

"Their accounts are deactivated, they are signed out fromall sessions, and their accounts are removed from channels, but their
messages and files remain intact in Slack unless a separate data retention policy dictates otherwise." Slack retains historical content
unless specifically configured for deletion.

(Reference: Slack Administration Study Guide - Deactivation and Deprovisioning via SCIM)
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