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FH 271

¢ Understanding and Positioning SAP SCM Capabilities: This topic focuses on the ability to position the

SAP Business Suite by emphasizing the features and benefits of SAP Supply Chain Management (SCM)
=x 1 solutions. It includes a strong understanding of how SAP SCM supports end-to-end supply chain
processes such as demand planning, supply network planning, production planning, logistics, and order
fulfiliment.

¢ Customer Alignment and Value Communication: The final topic evaluates the ability to align SAP’s supply

chain solutions with specific customer business needs. It includes tailoring recommendations, addressing
FH 2 customer challenges, and clearly communicating value propositions. Sales professionals must demonstrate
skills in articulating how SAP SCM delivers measurable business outcomes.

¢ Integration and Strategic Value of SAP Business Suite with SCM: This section explores how the SAP

Business Suite integrates with SAP SCM to improve overall supply chain performance. Candidates are
FH 3 assessed on their understanding of how this integration enhances visibility, collaboration, and
responsiveness across the supply chain, enabling more efficient and agile operations.

Z| &l SAP Certified Associate C BCSBN 2502 F2MEZEE A (Q14-Q19):

EE#14
How does the demand forecasting module in SAP IBP assist enterprises in handling market changes and organizing supply chain
execution effectively?

A. Creates demand forecasts and coordinates order fulfillment actions,
B. Enhances financial planning with limited demand changes.

C. Relies on past sales data without market changes.

D. Automates procurement processes to support prelimnary plans.

HE: A

Y.

Solution:

The correct answer based on learing.sap.comiis:

* D. Creates demand forecasts and coordinates order fulfilliment actions The SAP IBP demand forecasting module doesn't just rely
on historical data-it actively generates accurate demand forecasts, and then triggers coordinated execution actions across supply
chain processes. This ensures companies can respond dynamically to market changes and align order fulfiliment efficiently with
anticipated demand.

HE#15
Which categories does the Operate pillar encompass?Note: There are 3 correct answe rs to this questio n.

A. Asset Management

B. Business Network for Assets
C. Transportation Management

D. Business Network for Logistics
E. Field Service Management

He: ACD

dE:

Solution:

Based on content from learning.sap.com, the Operate pillar of SAP's supply chain suite includes the following areas:

* A. Transportation Management - Covering planning, execution, and optimization of transportation processes.

* C. Business Network for Logistics - Enabling real-time collaboration, freight visibility, and event management with logistics
partners. learning.sap.com

* E. Asset Management - Focusing on maintenance, uptime, and performance monitoring within operations.

Options B (Business Network for Assets) and D (Field Service Management) are not listed under the Operate pillar on



learning.sap.com.

AE#16
Which features in SAP IBP assist manufacturers in mitigatintghe impact of sudden demand spikes and maintaining supply chain
stability?Note: There are 2 correct answe rs to this questio n.

A. Trend monitoring

B. Risk assessment

C. Optimized delivery schedules
D. Automated supplier contracts

HE: AB

3.

Solution:

Based on content from learning,sap.com, the two correct features in SAP IBP that help manufacturers mitigate sudden demand
spikes and maintain supply chain stability are:

[J A. Risk assessment

SAP IBP (especially through the Supply Chain Control Tower) enables systematic risk assessment, real-time alerting, and scenario
simulation to identify and mitigate supply chain disruptions.

[0 C. Trend monitoring

Within IBP's demand planning capabilities, tools like time-series analysis and demand sensing help detect trends and anomalies,
allowing manufacturers to proactively adjust forecasts and supply plans learning.sap.com

The other options are not supported by learningsap.con:

* B. Automated supplier contracts - relates to procurement (e.g,, SAP Ariba), not core IBP capabilities.

* D. Optimized delivery schedules - this is part of execution/logistics, not directly a core IBP feature for handling demand spikes.
Therefore, the correct answe rs are A and C

HBE#17
‘What can be enhanced by establishing a consistent, end-to-end process across the entire design-to-operate cycle?Note: There are 3
correct answe ts to this questio n.

A. Functional productivity

B. Tactical planning

C. Environmentally conscious operations
D. Delivery routing efficiency

E. Agile decision-making

HY: ACE

ME:

Solution:

The three correct enhancements, based on content from learningsap.com, are:

* B. Functional productivity

A consistent end-to-end process streamlines workflows across design, planning, manufacturing, logistics, and operations-boosting
overall productivity in every flinction.

* C. Agile decision-making

This unified approach enables real-time scenario simulations and faster response times, making organizations more agile in adapting
to changes.

* E. Environmentally conscious operations

By integrating sustamnability into every stage of the value chain-from design to delivery-organizations can align operations with eco-
friendly practices.

Option A (Tactical planning) and D (Delivery routing efficiency) are not explicitly highlighted in that context on learning.sap.com

EE#18
How do discussions of supply chain challenges help align SAP Business Network's digital interaction with COO goals?



A. By investigating employee training needs

B. By studying marketing strategies to improve audience reach
C. By focusing on financial performance metrics

D. By addressing visibility and collaboration

He: D

Y.

Solution:

The correct answer from learning.sap.com is:

* D. By addressing visibility and collaboration

Discussions about supply chain challenges are directly aligned with COO goals as they emphasize enhancing transparency throughout

the supply chain and fostering digital collaboration with partners. This alignment supports effective, resilient operations and ensures
the COQO's focus on seamless connectivity and real-time visibility is met.
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