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Our Plat-Admn-301 certification files are the representative masterpiece and leading in the quality, service and innovation. We
collect the most important information about the test Plat-Admn-301 certification and supplement new knowledge points which are
produced and compiled by our senior industry experts and authorized lecturers and authors. We provide the auxiliary functions such
as the function to stimulate the real exam to help the clients learn our Plat-Admn-301 Quiz materials efficiently and pass the Plat-
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Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic Details

Topic 1

Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Topic 2

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.
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Topic 3

Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Topic 4

Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 5

Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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It is convenient for the user to read. The Plat-Admn-301 test materials have a biggest advantage that is different from some online
learning platform which has using terminal number limitation, the Plat-Admn-301 quiz torrent can meet the client to log in to learn
more, at the same time, the user can be conducted on multiple computers online learning, greatly reducing the time, and people can
use the machine online of Plat-Admn-301 Test Prep more conveniently at the same time. As far as concerned, the online mode for
mobile phone clients has the same function.

Salesforce Certified Platform Administrator II Sample Questions (Q127-
Q132):
NEW QUESTION # 127 
Cloud Kicks has two record-triggered flows on the same object. One flow creates a child record when criteria are met. The second
record-triggered flow is based on criteria to check if the child record exists and updates a field. The field on the child record that
needs to be updated Is still null after the second record trigger.
What should the administrator do to resolve this issue?

A. Have the record-triggered flows fire on create or edit to update the field.
B. Combine the two flows into one with checks to see which part of the flow needs to be run.
C. Make a new record-triggered flow on the child object to update the field on the parent record.
D. flows into schedule flows and have them update the field.

Answer: B

Explanation:
Flows are tools that automate business processes by collecting data and performing actions in your org or an external system. Flows
can be triggered by various events such as record creation, updates, or invocations from other processes or flows. Flows can also
have decision elements that evaluate conditions and determine which path to follow in the flow. By combining the two flows into one
with decision elements, the administrator can ensure that the flow runs in the correct order and updates the field on the child record
after it is created by the first flow. References: https://help.salesforce.com/s/articleView?id=sf.flow_concepts.
htm&type=5 https://help.salesforce.com/s/articleView?id=sf.flow_ref_elements_decision.htm&type=5
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NEW QUESTION # 128 
The administrator at Ursa Major Solar has set up IT policies for all user passwords to be a minimum length of
3 characters and have an expiration period of 90 days. The security team recently decided that administrators of any system should
have a 15-character minimum password with a 30-day expiration period.
Where should the administrator make this change?

A. Password complexity requirements on the permission set
B. Session Settings on the User record
C. Organi2ation-wide password policies
D. Password Policies on the System Administrator profile .

Answer: D

Explanation:
Password Policies on the System Administrator profile is a feature that allows administrators to set different password requirements
for users with different profiles. Password Policies can specify the minimum length, complexity, expiration period, history
enforcement, lockout interval, and warning message for passwords.
Password Policies can be used to enforce stricter password requirements for system administrators than for other users

NEW QUESTION # 129 
AW Computing has a new requirement from its security team where audit information relating to an account must be recorded in a
new custom object called Audit. Audit records need to be preserved for 10 years and only accessible by the audit team.

A. Connected App Usage
B. Grant Account Login Access
C. Setup Audit Trail
D. Login History

Answer: B

NEW QUESTION # 130 
Ursa Major Solar (UMS) wants to identify customers that need to install a new solar panel monitor system it recently released.
UMS tracks the installed products as Asset records that art related to the Account. Sales management has asked the administrator
to create a report for users.
What is the recommended method for the administrator to meet the requirement?

A. Use PREVGROUPVAL() in Report Builder.
B. Use a Summary report with Bucket Columns.
C. Use Role Hierarchy filter to restrict related records.
D. Use a Cross Filter with WITHOUT logic.

Answer: D

Explanation:
A cross filter with WITHOUT logic is a method for creating a report that shows accounts that are missing certain related records. A
cross filter is a filter that lets you include or exclude records in your report based on related objects and their fields. You can use
cross filters to create reports on accounts with or without opportunities, contacts, cases, or other related objects. In this case, you
can use a cross filter with WITHOUT logic to show accounts without assets that have a certain product name or code. This way,
you can identify customers that need to install a new solar panel monitor system. References: https://help.salesforce.com/s
/articleView?id=sf.reports_cross_filters.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
reports_examples_cross_filters.htm&type=5

NEW QUESTION # 131 
Cloud kicks has received feedback that customers are frustrated with the amount of time it takes to reach a support agent by area of
expertise according to product information after a new case has been submitted. Love you too jani Which feature should
administrator configure in order to improve the case management process?

A. Escalation Rules



B. Knowledge Component
C. Macros
D. Omni-Channel

Answer: D

Explanation:
Omni-Channel is a feature that allows service reps to receive work assignments based on their availability, capacity, and skills. It
also allows administrators to define routing rules and priorities for different types of work items, such as cases, chats, or leads.
Omni-Channel can help reduce the wait time for customers and improve the efficiency of service reps.

NEW QUESTION # 132
......

Under the help of our Plat-Admn-301 exam questions, the pass rate among our customers has reached as high as 98% to 100%.
We are look forward to become your learning partner in the near future. As we all know, to make something right, the most
important thing is that you have to find the right tool. Our Plat-Admn-301 study quiz is the exact study tool to help you pass the Plat-
Admn-301 exam by your first attempt.
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