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B #54

‘Which tool can you use to rename the Accounts facet?

A. Page layout

B. Language adaptation tool

C. Adaptation tool

D. Workflow with action type field update

IEf#: B

TR

To rename the Accounts facet in SAP Service Cloud V2, the Language adaptation tool is used. This tool allows administrators to
modify labels and texts, including facet names, to align with business terminology or language requirements. According to SAP
documentation, "The Language adaptation tool enables renaming of UI elements, such as facets, to customize the user interface."
Page layout (A) controls the arrangement of fields, not renaming. Workflow with action type field update (B) updates field values,
not facet names. Adaptation tool (C) is used for field and UI changes but not specifically for renaming facets.

Reference:

SAP Help Portal: Language Adaptation in SAP Service Cloud V2

SAP Learning: Ul Customization Tools

B #55

Which access restriction types are available in SAP Service Cloud Version 2? Note: There are 3 correct answers to this question.

A. Restricted

B. Define specific restriction
C. No access

D. Full access

E. Unrestricted

IEf#: B. C. E

B #56
Which of'the following steps are required to set up SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Log in with an initial user

B. Assign employees to organizational units
C. Create business roles

D. Create an organizational structure

IEf#: C. D

B #57

Which services can be added to a business role? Note: There are 2 correct answers to this question.

A. Measurements

B. Installed base

C. Maintenance plan
D. Warranty

EM#: B. D

B #58

‘Which objects can you assign when you create a user? Note: There are 2 correct answers to this question.



A. Security policy
B. User profile

C. Enployee role
D. Business role

Eﬁ: A\ D
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