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BE #56
‘Which method should be used to grant access to an unrelated group of users?

e A Role Hierarchy
e B. Public Groups
e C. Sharing Sets

He: C

HEE #57

Sales Operations at Universal Containers (UC) has created Public Report and Dashboard folders for sales managers that report to
the VP of'sales. Sales Operations currently spends a few hours each month updating users that should have access to edit itens in
these folders. In which two ways can UC grant access to sales managers to automate access to these Reports and Dashboards
folders?

Choose 2 answers

A. Share the folders lowest roles in the role hierarchy, Superiors will get access autormatically.
B. Share the folders with the "Sales Managers" Queue.

C. Share the folders with a "Sales Managers" Public Group.

D. Share the folders with the "VP of Sales" Role and Subordinates.
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EE #58

Universal Container is a global Telco that has recently implemented enterprise territory management to better align their sales teams
and sales processes. They are in Q4 of the FY and they have completely revamped their territory structure and created a plan for a
new structure that would support the new FY. Their current territory model has 8k territories. Their new model would be a new set
of 8,5K territories, and their org limit is 10k. What enterprise territory management feature can US take advantage of in order to
help them stay within their org limits?

A. Territory Type

B. Territory Hierarchy
C. Terrttory type priority
D. Territory Model State
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EE #59

Sales reps at Universal Containers (UC) complain about the manual activities they need to perform in order to grant access to
supporting internal users (legal, engineering, finance, etc.) for customer records when they need help. In general, the sales reps
mnvolved in the deals will not change.



How should an architect help UC improve sales reps' productivity?

¢ A Create a permission set with View All Data and assign to supporting users.
¢ B. Leverage default Account team.
¢ C. Create a criteria based sharing rule to grant access to other users.

He: B

Y.

Default Account Teamrs allow users to predefine a set of supporting internal users (e.g., legal, engineering, finance) who need access
to customer records. The team members are automatically granted the specified access whenever an Account is created or updated,
reducing the manual effort required by sales reps.

* Option A: A criteria-based sharing rule might grant access to a larger group but does not provide the flexibility and precision of
Account Teans.

* Option C: Assigning View All Data via a permission set gives overly broad access and violates the principle of least privilege.

Account Tearms Overview

EHE #60

Universal Containers uses the standard Case object to track various support requests sent to servicing agents.

Currently, the Case object has more than 400 fields. Fight different types of case processes have been established, each with a
unique combination of statuses. The Director of Customer Service wants to ensure that servicing agents see only the required
information specific to the case type they are addressing,

Which option is recommended to implement this requirement?

e A. Use a custom LWC to override the View action of the Case object, and a Custom Metadata Type to define the relevant
fields per case type.

¢ B. Use different Page Layouts per case type, each representing the relevant fields per case type.

e (. Use Dynamic Forms with different field sections representing the relevant fields per case type, and control visibility of
sections by Case Record Type value.

e C

MH.

Dynamic Forns allow administrators to create page layouts with field visibility controlled at the section level based on record-
specific criteria, such as the Case Record Type. This approach ensures servicing agents only see fields relevant to the specific case
type, enhancing usability and performance.

* Option A (Correct): Dynamic Forms provide flexibility and scalability for managing field visibility dynamically without duplicating
layouts.

* Option B: Using different Page Layouts is less efficient because managing and maintaining a separate layout for each case type is
cumbersome with 400 fields and eight processes.

* Option C: A custom LWC adds complexity and development overhead, making it a less optimal solution for this scenario.

Dynamic Forms Overview
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