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for the exam, candidates should have a good understanding of Microsoft communication and collaboration solutions and take the
official traning course.

Passing the MS-721 Exam can lead to the Microsoft Certified: Collaboration Communications Systems Engineer certification, which
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Microsoft Collaboration Communications Systems Engineer Sample
Questions (Q163-Q168):

NEW QUESTION # 163

You have a Microsoft Teams Phone deployment.

Youneed to recommend a Teams integration solution that meets the following requirements:

* Announces the queue position of waiting callers

* Integrates Teams Graph APIs and Cloud Communications APIs for Teams without Direct Routing

* Enables supervisors to use listen and barge features on live calls made or received by Teams agents Which integration solution and
type of integration should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area
Integration solution:
Gé ‘ Teams contact center
6&1”::&0:1 type: Extend model ¥
a | Connect model
6 | Operator Connect

Answer:

Explanation:

Integration solution:

A Microsolt-certified Session Border Controller (SBC)
| Microsoft-certifigdgompliance recording

| SIR.Ga

Jiegration type: | Extend model v
| gEnnﬁ EEM
mpe:alor onnect

Microsoft

NEW QUESTION # 164

You have a Microsoft Teams Phone deployment

You are implementing dynamic emergency calling,

Youneed to define a network topology for the implementation.

How should you conplete the PowerShell script? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection a worth one point

e AN 1 v OSOFE

New-CsOnlineLisLocabon
New-CsT erumNeMDl‘de.
New-CsTenantNetworkSubnet

[New-CsTenantTrustediPAddresy

These sre thempiehorfi ofthe fint masng vaboe

: ¥ | "10.10.0.0" -MaskBits “22" -MetworksitelD "Om1~™
-IPAddress

-SiteAddress
-SubnetiD

New-CsTenantTrustediPAddress

Answer:



Explanation:

NEW QUESTION # 165

Your company has offices in Seattle.

You deploy Microsoft Teans Phone. You have three Session Border Controller (SBCs) named SBC1, SBC2, and SBC3.

You need to configure voice routing to meet the following requirements:

All calls to area codes 425 and 206 must attempt to go to SBC1, and if SBC1 is unavailable, fail over to SBC2.

All other calls to the United States and Canada must go out through SBC2.

International calls must go out through SBC2 or SBC3.

How should you complete the PowerShell script? To answer, drag the appropriate values to the correct targets. Each value may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Values Answer Area
‘sbcl.contoso.com’ New-CsOnlineVoiceRoute -Identity ‘Redmond’ -NumberPattern
© 'M\+1(425]206) (\d{T}) 8’
l‘sbcz.contoso_com' [ -OnlinePstnGatdwaylist ‘

- . New-CsOnlineVoiéeRoute -Identity ‘US and Canada’ -NumberPattern
‘sbc3.contoso.com’ YANE+1 (\d{10})8]

-OnlinePstnGatewayList: I

‘sbcl.contoso.com’, ‘sbc2.contoso.com’

——— New-GsOnlineVoiceRoute -Identity ‘All other calls’ -NumberPattern

‘sbc2.contoso.com’, ‘sbc3.contoso.com’| YA R(Z11)\d+’ . . -
~OnlinePstnGatewayList w

‘sbcl.contoso.com’, *sbc3.contoso.con®

Answer:

Explanation:
Values Answer Area

New-CsOnlineVoiceRouta -Identity ‘Redmond’ -NumberPattern
*“y41(4251206) (\d{T}) S’
-OnlinePstnGatewayList |'sbcl.contoso.com’, ‘sbc2.contoso.con'|

|‘sbc1,contosn.com’

|‘sbc2.contoso.com’

. New-CsOnlineVoi€eRoute -Identity ‘US and Canada’ -NumberPattern
|‘sbc3.contoso.com' | | *™\#1(\d{10358

-OnlinePstnGatawayListl‘ShCQ-CGHCOSOJCOm'

‘sbcl.contoso.com’ , ‘sbe2.contoso.com’

New-@sOnlineVoiceRoute -Identity ‘All other calls’ -NumberPattern

‘sbcz.contoso.com',‘sbcalcontoso.comj MNR(LL) \d+’
."rﬂhliﬂf?stnﬁatewayListr5b32'Contoso'com’J‘5b33'c°“t°S°'C°m1

D

|‘sbcl.contoso.com', ::3‘contoso.com4

Reference:
https://docs.microsoft.comven-us/powershell/module/skype/new-csonlinevoiceroute ?view=skype-ps

NEW QUESTION # 166

Hotspot Question

Your company has a Microsoft Teams Phone deployment and the following departiments:
- Sales

- Research

You have the users shown in the following table.

Youneed to meet the following requirements:

- User2 nwst be able to receive and make calls on behalf of User1.

- User4 and User5 must not hear a ring tone and must see only a banner

in the Teans client when User3 receives a call

‘What should you configure to meet each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:



NEW QUESTION # 167

Hotspot Question

You have a Microsoft Teams Phone deployment.

You need to enable a user named User1 to use the Shared Calling feature.

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

New-CsTeamsSharedCallingRoutingPolicy -Identity User] -

EnterpriseVoiceEnabled $true

Command: New-CsTeanmsSharedCallingRoutingPolicy

Parameters: -Identity User] -EnterpriseVoiceEnabled $true

New-CsTeamsSharedCallingRoutingPolicy: This command creates a new shared calling routing policy, which is required to enable
Shared Calling.

-EnterpriseVoiceEnabled $true: Enables Enterprise Voice, which is necessary for making and receiving PSTN calls.

NEW QUESTION # 168
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