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A B2C Commerce merchant has multiple live sites across different brands and geographies all supported by Service Cloud and
Marketing Cloud. Unfortunately, the merchant is having customer service challenges caused by fragmented views of the customer.
Customers occasionally use alternate email addresses, make purchases as guests, and contact customer service anonymously. The
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Success Manager believes that Customer 360 Data Manager could help them solve their problem.
How should a Solution Architect describe the role of Customer 360 Data Manager in this context?

¢ A. When Customer 360 Data Manager is provisioned, B2C Commerce, Service Cloud, and Marketing Cloud will
automatically use a common core Customer Profile managed by Customer 360 Data Manager.

¢ B. Customer 360 Data Manager can be used to recognize customers as humans and extend existing records related to that

human across connected systens with a consistent Global Party ID.

C. Customer 360 Data Manager cannot be used across multiple brands within a single merchant environment because the

customer as human view cannot support different accounts under separate brands.

D. Customer 360 Data Manager can be used to identify multiple records within each separate system representing the same

person and assigning them a consistent Global Party ID; additional custom development is then required to relate those IDs

between systerns.
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During a load test the storefront shows steady but slow performance on all the paces being tested. The Architect opens Pipeline
Profiler and sorts the data by *total time" column. The following come as the top Ave iters:
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Which controller should the Architect focus on to further investigate the performance issue?

A. Home-IncludeHeaderMenu as It has highest average time.

B. Product-HitTile as it has the highest hits during the load test.

C. Product-Detail as It has the highest total time and highest maximum time.
D. Search Show as this Is one of the key controllers that the customer uses
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During discovery, the customerrequired a feature that is not inducted in the standard Storefront Reference Architecture CSFRA). In
order to save budget, the Architect needs to find the quickest way to implement this feature.

‘What is the primary resource the Architect should use to search for an existing community Implementation of the requested feature?

A. Salesforce Trailblazer Portal

B. Salesforce Commerce Cloud Trailblazer community
C. Salesforce Commerce Cloud GitHub repository

D. Salesforce B2C Commerce Documentation

Y. C

Y.

When seeking a comnumnity implementation of a feature not included in the standard Storefront Reference Architecture (SFRA), the
primary resource should be the Salesforce Commerce Cloud GitHub repository (Answer A). This repository often contains projects
and code samples contributed by other developers in the commumity, which might include custom implementations that could be
adapted to meet the customer's requirements. This approach not only leverages existing solutions that have been shared publicly but
also can significantly save time and resources in development.
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An Architect has been approached by the Business with a request to create a custom product finder. The finder would initially be
available on only one site, and would eventually be extended to be available on all sites the Business maintains. There is a
requirement that these wrings art also available to be used in a Job context for export to other systerns.

Each site will have a different category avertable for use by the product finder.

Where should the Architect store the custom settings for use on both the storefront and in a job context?

A. Custom Object with a Site Scope

B. Jobs Framework parameters

C. Category custom attributes

D. Custom Object with an Organizational Scope
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A developer is validating the pipeline cache and noticed that the PDP page is very low cached. The one parameter is snowing the
position on the product fisting page upon checking the site and code.

‘What should the developer adjust in order to improve the page cache hit ratio, keeping in mind that the client is Insisting on the
parameter for their analytics?

A. Rework the implementation so it reads the parameter on client-side, passes it to the analytics and exclude It from cache
parameters.

B. Add the key to the cache exclude parameters.

C. Rework the Implementation so the parameter is not passed In the URL and is read from the URL hash.

D. Rework the Implementation so it doesn't depend on that parameter.
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