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AR #162
A marketing user would like to send out a new whitepaper to their prospects and track who opens the PDF.
What Is the recommended way to acconplish this?

¢ A Upload the whitepaper PDF as a content block and Iink to It In the body of the email.
¢ B. Upload the whitepaper PDF as a content block and attach It to the email
e C. Upload the whitepaper PDF as a content file and attach it to the email.
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¢ D. Upload the whitepaper PDF as a content file and link to it in the body of the email.
He: D

Y.

The recommended way to accomplish sending out a new whitepaper to prospects and tracking who opens the PDF is to upload the
whitepaper PDF as a content file and link to it in the body of the email. A content file is a type of file that can be uploaded and
stored in the Content Builder, which is a tool that allows marketers to create and manage content assets. A content file can be linked
to in the body of an email, which allows prospects to access the file by clicking the link. By linking to a content file, marketers can
also track who opens the PDF, as the link will generate a tracking code that records the open activity. Uploading the whitepaper
PDF as a content block, attaching it to the email, or embedding it in the email are not recommended ways to accomplish sending out
a new whitepaper to prospects and tracking who opens the PDF, as they either do not allow linking, do not allow tracking, or do
not display properly. Reference: : Content Files

AE #163
An admmnistrator includes a link to a file on a web page that the company does NOT own on the company website.
What is the best way to be able to track the number of visitors who access this file?

A. Marketing Cloud Account Engagement tacking code
B. Page actions

C. Customredirects

D. Marketing Cloud Account Engagement form

e C

MY

The best way to be able to track the number of visitors who access a file on a web page that the company does not own is to use a
customredirect. A customredirect is a Marketing Cloud Account Engagement feature that allows you to track any link on your
website or a third-party website and measure the clicks and conversions. You can create a custom redirect for the link to the file and
use the custom redirect URL instead of the original link on your web page. This way, you can track how many visitors click on the
link and access the file, and also see which prospects are interested in the file. A Marketing Cloud Account Engagement form, a
Marketing Cloud Account Engagement tracking code, or a page action are not suitable for this purpose, as they are used for
different scenarios. A Marketing Cloud Account Engagement formis used to collect visitor information and convert themto
prospects. A Marketing Cloud Account Engagement tracking code is used to track the page views and activities of visitors and
prospects on your own website. A page action is used to perform certain actions when a prospect views a specific page on your
website. Reference Custom Redirects

EAE #164

LenoxSoft has had a Product Interest form live on their website for the past 3 months. They would like to make sure that, moving
forward, every time the formis submitted, a custom field is updated. They also want to update that custom field for anyone who has
submitted the form before today.

‘What combination of automation tools should LenoxSoft use to achieve this?

Choose one answer

A. Dynamic list and automation rule

B. Completion action and dynamic list

C. Automation rule and completion action
D. Segmentation rule and completion action

He. C

Y.

The combination of automation tools that LenoxSoft should use to achieve their goal is an automation rule and a completion action.
An automation rule is a rule that runs continuously in the background and matches prospects based on the criteria you set. A
completion action is an action that Marketing Cloud Account Engagement executes after a prospect successfully completes a desired
activity, such as submitting a form or clicking a custom link1. LenoxSoft can use an automation rule to update the custom field for
anyone who has submitted the form before today, and a completion action to update the custom field for anyone who submits the
form moving forward.



EE #165

After a prospect completes steps 1-5 ofa 10-step engagement studio program, the prospect is added to one of the engagement
studio program's suppression lists.

‘What will happen if the prospect is removed from the suppression list?

A. The prospect will begin the engagement studio program again on step 1.

B. The prospect will continue on the engagement studio program onto step 6.
C. The prospect will be also be removed from the recipient list of the program.
D. The prospect will continue on the engagement studio program onto step 5.

He: B

MY

According to the Salesforce documentation, when a prospect is added to a suppression list in an engagement studio program, the
prospect is paused from receiving any further emails or actions from the program. However, the prospect's progress in the program
is not reset or removed. If the prospect is removed from the suppression list, the prospect will resume the program from where they
left off, which is the next step after the last completed step. In this case, the prospect will continue on the engagement studio program
onto step 6. Reference: Salesforce documentation

EE #166
A marketer is creating a new segmentation rule in Marketing Cloud Account Engagerent.
‘Which option accurately defines the capabilities of a segmentation rule?

A. Segmentation rules are used to segment prospects based on their activities and demographic data.
B. Segmentation rules are used to create new forns for prospects to fill out.

C. Segmentation rules are used to score and grade prospects.

D. Segmentation rules are used to assign prospects to users in Salesforce.

e, A

MH.

The option that accurately defines the capabilities of a segmentation rule is that segmentation rules are used to segment prospects
based on their activities and demographic data. A segmentation rule is a type of rule that allows marketers to segment their prospects
based on specific criteria, such as field values, activities, or scores. A segmentation rule can be used to create dynamic lists, add
prospects to campaigns, or apply tags or completion actions. Segmentation rules are not used to create new forns, score and grade
prospects, or assign prospects to users in Salesforce, as these are different fnctions that require different tools1. Reference: 1:
Segmentation Rules
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