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Which AICC feature is designed to prevent an agent from being overwhelmed by automatically limiting the number of simultaneous
interactions they receive?

A. The IVR self-service menu.
B. The call recording system.
C. The "Do Not Disturb" button on the UAP.
D. Workload Management within the ICD.

Answer: D

NEW QUESTION # 109 
Implementing a hot-standing disaster recovery site guarantees zero data loss (RPO=0) for an AICC deployment without any
additional configuration.

A. False
B. True

Answer: A

NEW QUESTION # 110 
In a capacity planning exercise, if the offered traffic is 20 Erlangs and the target Grade of Service (GoS) is P.
01, what does the Erlang B table tell you?

A. The average speed of answer will be 20 seconds.
B. The average call duration is 1 minute.
C. You need 20 agents to handle the load.
D. You need a number of trunks such that only 1% of calls will be blocked.

Answer: D

NEW QUESTION # 111 
In a multi-site AICC deployment with active-active data centers, which database replication method provides the lowest Recovery
Point Objective (RPO) by synchronously writing transactions to both locations?

A. Asynchronous log shipping
B. Synchronous mirroring
C. Snapshot replication
D. Scheduled backup restoration

Answer: B

NEW QUESTION # 112 
In the context of AICC high availability, what is the difference between "N+1" and "1+1" redundancy models?

A. N+1 provides one spare component for N active components, while 1+1 is an active-standby pair.
B. N+1 is for software, 1+1 is for hardware.
C. They are identical and can be used interchangeably.
D. 1+1 provides better performance, while N+1 is more cost-effective.

Answer: A

NEW QUESTION # 113
......
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