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FEY Z A
o Upgrades: This section of the exam measures the skills of FlashArray Implementation Specialists and
focuses on tasks involved in managing firmware and software upgrades. Candidates must demonstrate

e 71 knowledge of upgrade planning, verification steps, and rollback procedures, ensuring that systemms are
updated with minimal disruption to service.

¢ Post-Installation
e Upgrade: This section of the exam measures the skills of FlashArray Implementation Specialists and
FEwy 22 evaluates how professionals confirm system fimctionality after installation or an upgrade. It involves

validating connectivity, running health checks, confirming configurations, and ensuring that the deployment
meets operational expectations.

¢ Installation: This section of the exam measures the skills of Enterprise Infrastructure Technicians and

focuses on executing a successful installation of FlashArray systemrs. It tests the ability to perform physical
bEY 73 setup, cabling, configuration of network settings, and the application of initial system configurations
necessary for full deployment.
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o Pre-Installation

o Upgrade: This section of the exam measures the skills of Enterprise Infrastructure Technicians and covers
FEw 24 all preparation activities before deploying or upgrading a Pure Storage FlashArray. It includes
understanding environmental requirements, verifying prerequisites, checking compatibility, and validating
systemreadiness through appropriate tools and documentation.
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R #146
An Implementation Engineer is going on site to complete a data pack evacuation and perform a hardware NDU. At what step
should the Implementation Engineer contact support for assistance?

e A. After removing the Old drives and inserting any new ones
e B. After removing the fully evacuated drives before proceeding with the hardware NDU
e (. When the hardware NDU has been completed

IEf#: B

A -

Complex upgrades that involve both removing old capacity (evacuation) and replacing controllers (hardware NDU) require a
"checkpomnt” with Pure Storage Support to ensure data safety.

The correct procedure dictates contacting support after removing the fully evacuated drives but before proceeding with the hardware
NDU.

Why? Once the old drives are physically removed, the array's configuration state has changed. Support needs to verify that the
evacuation was 100% successful, that no stale objects or pomters to the removed drives remain in the database, and that the system
is fully healthy and redundant.

Proceeding directly into a controller reboot (NDU) without this verification could lead to issues if the array still "thinks" it needs the
removed drives, potentially causing a boot failure or data unavailability during the controller failover.

H #147

An Implementation Engineer runs check start validate-array-health before starting a FlashArray//X70R3 to FlashArray//X70RS
HWNDU and receives code 60 alert indicating an unhealthy NVRAM module in CHO.

NVBI1. What action Should the Implementation Engineer take to resolve this?

¢ A Disable the unhealthy NVRAM module and proceed With HWNDU after confirming there is no degraded data.
¢ B. Reseat the unhealthy NVRAM module, and then verify it is in a healthy status prior to proceeding with the HWNDU.
e C. Proceed with the HWNDU, the //X70 model has a four NVRAM configuration so the array still has redundancy.

Ef#: B

AR :

Hardware Non-Disruptive Upgrades (HWNDU) rely strictly on the array being in a fully healthy state before the process begins.
The validate-array-health check is designed to gate the upgrade if any component that provides redundancy or data integrity is
compromised. NVRAM (Non- Volatile Random Access Memory) modules are critical components in the FlashArray architecture;
they store in-flight write data to ensure it is persistent before being destaged to flash.

A "Code 60" alert specifically points to a hardware issue with an NVRAM module. While the //X70 model indeed has redundancy
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(often using multiple NVRAM modules), proceeding with an upgrade while one is degraded puts the array at risk. During an NDU,
controllers reboot and failover; running on reduced redundancy during these critical operations is not supported and is blocked by
the health checks.

The correct first step for an Implementation Engineer is to attempt to reseat the unhealthy NVRAM module

. Often, connection issues or transient seating faults can trigger these alerts. After reseating, the engineer must run the health check
again to confirm the module status has returned to "healthy." If the module remains unhealthy after reseating, it must be replaced
before the upgrade can proceed. You cannot simply disable it or ignore it, as the upgrade script will likely refuse to continue to
protect data integrity.

R #148
A data pack has been installed and the puredrive list command shows the drives in "unadmitted" status. Which command should be
used to complete the admission?

¢ A purearray drive admit
¢ B. puredrive admit
e C. puredrive add

Ef#: B

R -
The puredrive admit command is used to conplete the admission process for drives showing as "unadmitted,” integrating them fully
into the FlashArray.

A #149
For a new FlashArray installation, a customer's network team has NOT provisioned network ports for management connectivity.

How will this affect the installation process?

A. The array will default to using the Fibre Channel ports for management.
B. The array's data will be naccessible.

C. Management connectivity is required for installation and the setup will fail
D. The customer will be unable to login to the array.

IEf#: D

fi .-

A frequent challenge Implementation Engineers face in the field is arriving onsite for a physical deployment only to discover that the
customer's networking team has not yet provisioned the Top-of-Rack (ToR) switches, routed the management VLLANS, or provided
active copper connections for the array's ethO and ethl ports.

Despite this lack of upstream network readiness, the physical installation and logical initialization of the FlashArray can still
successfully proceed. The Implementation Engineer can power on the chassis, connect a laptop directly to the primary controller's
serial console port, and run the puresetup newarray script. By utilizing the --skip-network-tests flag, the engineer forces the array to
accept the configured IP addresses and initialize the storage cluster without requiring an active external network connection.
However, the operational consequence of this scenario is that the customer will be unable to log in to the array . While the array is
fully built and technically running in the rack, the lack of provisioned management network ports means there is no physical path for
the customer to access the web-based Purity GUI, establish an SSH session, or connect via the REST API. Consequently, they
cannot provision volumes, configure host groups, or monitor the system until the network team finally activates the switch ports and
patches the cables.

M #150

The Pure Engagement Request (PER) specifies that iSCSI ports ETH2 and ETH3 should be set to 10 Gb/s.
After configuring the ports and connecting them to the SAN, the Implementation Engineer observes that ETH2
/3 are not negotiating and display 0 b/s. The SAN is operating at 40 Gb/s, with support for up to 100 Gb/s.
‘What should the Implementation Engineer do to resolve this issue and complete the install?

¢ A Force negotiate the array iSCSI ports to 40 Gb/s.
¢ B. Force negotiate the switch iSCSI ports to 40 Gb/s.



¢ C. Replace the transceivers with the appropriate type.
EM#: C

A -

This scenario describes a physical layer mismatch between the FlashArray optics and the custormer's switch infrastructure.

* The PER (planning document) specified 10 Gb/s , so the Implementation Engineer likely installed 10 Gb SFP+ transceivers into
the array.

* The SAN Switch is operating at 40 Gb/s (likely using QSFP+ ports).

You cannot simply "force negotiate" a 10Gb SFP+ optic to run at 40Gb/s, nor can you plug a 10Gb SFP+ directly into a 40Gb
QSFP+ port without specific breakout cables or QSA adapters that match the signaling.

The physical transceivers themselves are incompatible with the link speed required by the switch.

To resolve this, the Implementation Engineer must replace the transceivers with the appropriate type .

* Ifthe switch is 40Gb native, the array needs 40Gb (QSFP+) optics (if supported on that slot).

* Alternatively, if the customer intends to use 10Gb, they must provide 10Gb ports on their switch side.

* Given the prompt implies the SAN is 40Gb, the 10Gb optics in the array are the incorrect hardware for that link.
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