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ServiceNow Certified System Administrator Sample Questions (Q50-Q55):
NEW QUESTION # 50 
If a user is on an Incident form and is alerted when they change the value of the Priority field, which type of script executes in the
Platform?

A. A server script
B. A business rule
C. A client script
D. A fix script

Answer: C

Explanation:
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Explanation
A client script is a script that runs on the client side, meaning in the user's browser, and can manipulate the user interface or validate
user input1. A client script can be configured to run when a form is loaded, when a field value changes, or when a form is
submitted2. In this case, the script runs when the Priority field value changes and alerts the user.
ReferencesClient scriptsClient script types

NEW QUESTION # 51 
What ServiceNow feature can be triggered by events, and is used to inform users about activities or updates in ServiceNow?

A. Texts
B. Emails
C. Events
D. Notifications
E. Alerts

Answer: C

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/platform-events
/concept/events.html

NEW QUESTION # 52 
On the Form header, which icon do you use to access form templates?

A. Paperclip
B. More Options {...)
C. Pages
D. Stamp

Answer: D

Explanation:
InServiceNow, theStamp icon (#)in theForm Headeris used to accessForm Templates.Templatesallow users to quickly populate
fields in a form withpredefined values, improving efficiency and consistency.
Open arecord form(e.g., Incident, Change, or Request form).
Click theStamp (#) iconin the form header.
Select atemplatefrom the list.
The form fields will bepre-filledwith the template's values.
A: Paperclip
ThePaperclip iconis used toattach filesto a record, not access templates.
B: Pages
NoPages iconis used for templates in ServiceNow.
D: More Options{...}
TheMore Options menuprovides access to additionalrecord actions, but templates are accessed using theStamp icon.
Reference:ServiceNow CSA Documentation - Using Form Templates
ServiceNow Product Documentation - Creating & Applying Form Templates(https://docs.servicenow.com)

NEW QUESTION # 53 
When configuring a module, what does the Override application menu roles configuration option do?

A. Admin is given access to the module even if Access Controls would ordinarily prevent access
B. Users with the module role but without access to the application menu access the module
C. Self-Service users can access the module even though they do not have roles
D. Users with access to the application menu can see the module even if they don't have the module role

Answer: B



NEW QUESTION # 54 
Which configuration allows you to use a script to coalesce data in Import Sets?

A. Single-field coalesce
B. Multiple-field coalesce
C. No coalesce
D. Conditional coalesce

Answer: D

Explanation:
In ServiceNow Import Sets, coalescing is the process of matching existing records to avoid duplicate entries when importing data.
Conditional coalesce is the only method that allows using a script to determine if records should be updated or inserted.
Types of Coalescing in Import Sets:
Single-field Coalesce (Incorrect �)
Uses one field to determine if a record exists.
If a match is found, the record is updated; otherwise, a new record is created.
Example: Using email as a coalesce field when importing user data.
Multiple-field Coalesce (Incorrect �)
Uses multiple fields to find a match.
If all specified fields match, the record is updated. Otherwise, a new record is created.
Example: Matching First Name + Last Name + Email.
No Coalesce (Incorrect �)
Every import creates a new record, regardless of whether a similar record exists.
Conditional Coalesce (Correct �)
Allows using a script to define custom logic for identifying records to update.
This is the only coalescing method that supports scripting.
Example:
A script can check if either email or employee ID exists, and if neither exist, create a new record.
Reference from ServiceNow CSA Documentation:
Understanding Coalesce in Import Sets
Import Set Coalescing
Conditional Coalesce Scripting
Using Conditional Coalesce
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