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Q83):

NEW QUESTION # 78
Which three of the following Health Cloud objects are part of the standard Care Management data Model? (Choose three)

A. CareProgramGoal

B. Timeline ViewConfiguration
C. CarePlanGoal

D. CarePlan Tenplate Task
E. CareSpeciality

Answer: B,C,D

Explanation:

According to the Health Cloud Data Model Developer Guide, CarePlan Template Task, TimelineViewConfiguration, and
CarePlanGoal are three Health Cloud objects that are part of the standard Care Management data model. CarePlan Template Task
is a custom object that represents a task that is part of a care plan template. TimelineViewConfiguration is a custom object that
defines how to display timeline events for a care plan. CarePlanGoal is a custom object that represents a goal that is part of a care
plan. CareSpeciality and CareProgramGoal are not Health Cloud objects that are part of the standard Care Management data
model

NEW QUESTION # 79

Care managers at Bloomington Caregivers call patients after they are discharged from a hospital to ask a series of questions, which
the care manager enters into Health Cloud. The patient is then automatically assigned a personalized care plan based on the answers
they provided.

Which two capabilities should a consultant leverage together to fulfill this requirement?

Choose 2 answers

A. Discovery Framework

B. Care Prograns

C. Integrated Care Management
D. Salesforce Surveys

Answer: A,D

Explanation:

The scenario involves collecting structured information (series of questions) from patients and automatically assigning a personalized
care plan based on their answers.

Step-by-Step Reference:

Salesforce Surveys can be used to gather responses from patients post-discharge.

Extract:

"With Salesforce Surveys, care managers can send and record responses directly within Health Cloud, allowing structured data
capture from patients." (Source: Administer Health Cloud - Surveys) Discovery Framework processes responses and triggers
automated care plan assignments based on responses.

Extract:

"The Discovery Framework in Health Cloud enables dynamic question flows and recommendations, such as assigning care plans
based on patient answers." (Source: Administer Health Cloud - Discovery Framework) Combining these, care managers can
capture structured data (Surveys) and drive workflow automation and personalization (Discovery Framework).

NEW QUESTION # 80
A client wants to store data for patient's smartwatch to display within the Remote Monitoring charts. What object would you store
this information in?

A. DiagnosticSummary
B. Clinical Encounters
C. Care Observations
D. Identifiers

Answer: C



NEW QUESTION # 81
Which action is Possible in the program enrollment flow when adding in "Enroll in Program quick action to a record? (Choose three)

A. Creating a new care program

B. Seeing a list of all product and selecting applicable products
C. Selecting the provider associate with a product

D. Signing enrolliment consent form

E. Starting a new blank care plan

Answer: C,D,E

Explanation:

According to the [Health Cloud Implementation Guide], the three actions that are possible in the program enrollment flow when
adding in 'Enroll in Program quick action to a record are:

Starting a new blank care plan. This action allows you to create a new care plan for the patient based on their needs and goals.
Signing enroliment consent form. This action allows you to capture the patient's consent for enrolling in a program using an e-
signature tool.

Selecting the provider associated with a product. This action allows you to choose the provider who will deliver the product or
service to the patient as part of the program. Seeing a list of all products and selecting applicable products is not an action in the
program enrolliment flow. Creating a new care program is not an action in the program enroliment flow.

NEW QUESTION # 82

A provider wants its care coordinators to track a series of problems, goals, and nterventions (PGIs) related to a patient's care in a
repeatable, efficient way.

‘Which approach should a consultant recommend?

A. Configure an action plan template with tasks for each PGL.

B. Define a PG- Library and care plan templates using the library.

C. Coach the care coordinators to quickly create tasks using a checklist.
D. Create care program templates and assign them to patients.

Answer: A

Explanation:

To efficiently track a series of problems, goals, and interventions (PGIs) in a repeatable way, Action Plan Templates in Health Cloud
are the recommended approach. These templates allow care coordinators to define and automate tasks associated with PGIs.
Benefits of Action Plan Templates for PGIs:

Task Automation: Automatically generates a series of tasks for care coordinators based on predefined templates.
Customization: Templates can be tailored for different care scenarios or patient needs, ensuring consistency across cases.
Efficient Tracking: Allows care coordinators to monitor progress on PGls and ensure timely interventions.

Why Other Options Are Incorrect:

A: Checklists are manual and lack the automation and repeatability provided by action plan templates.

B: Care program templates are used to define overarching care programs, not detailed PGI tracking,

D: PG libraries provide reusable PG definitions but do not automatically create tasks or track interventions.

Reference:

Action Plans in Health Cloud

NEW QUESTION # 83
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