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¢ Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
=x 1 object relationships, field customization, page layout management, and understanding the implications of

field deletions on dependent features.

¢ Data and Analytics Management: This domain focuses on data operations including importing, exporting,
=2 and backing up data, maintaining data quality through validation rules, and creating reports and dashboards
while understanding sharing model impacts.

o Sales and Marketing Applications: This domain addresses sales cycle management from leads to
=x 3 opportunities, including productivity features, lead automation, campaign management, forecasting, and
Einstein for Sales capabilities.

o Agentforce Al: This domain introduces Al-powered agents in Salesforce, covering use cases, configuration
M 4 in Agent Builder, security considerations, and troubleshooting agent permissions.
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HEE #95
A Platform Admmnistrator wants to customize the navigation menu for users in the Salesforce mobile app. The organization has not
yet implemented any Lightning apps for mobile use. Which statement about the Mobile Only app navigation is correct?

o A The first four items in the Mobile Only navigation menu appear both in the navigation menu and in the navigation bar at the
bottom of the screen.

¢ B. The Mobile Only app automatically includes all standard Salesforce objects in the navigation menu based on user
permissions.

¢ (. The Mobile Only app can be customized to show different navigation menus for different user profiles and permission sets.

¢ D. Lightning pages and Visualforce pages automatically appear in the Mobile Only navigation menu without requiring tabs to
be created first.

HE: A

Y.

The Mobile Only app is the default navigation experience in the Salesforce mobile app when no other Lightning apps have been
assigned to a user for mobile use64. In this configuration, the navigation menu is controlled globally via the "Salesforce Navigation”
setup page6565. A key behavior of this interface is that the first four items placed in the navigation list become the "persistent” icons
that appear in the navigation bar at the bottom of the mobile screen for quick access66. These same items also appear at the top of
the "Menu'" tab67. Option A is incorrect because pages must have a corresponding Tab created before they can be added to the
navigation menu68. Option B is ncorrect because the "Mobile Only" navigation is a single global setting for the entire org; if you
need different menus for different profiles, you must create and deploy specific Lightning Apps69. Option D is incorrect because
standard objects do not appear automatically; the administrator must explicitly add them to the navigation list in Setup70.
Understanding this behavior is essential for ensuring mobile users have a streamlined and intuitive interface

EHE #96
A sales rep has a list of 300 accounts with contacts that they want to load at one time. Which tool should a Platform Administrator
utilize to import the records to Salesforce?

A. Data Loader

B. Data Import Wizard
C. Dataloader.io

D. Manual Import

2
m

SH: B

ME:

The Data Import Wizard is the ideal tool for importing a relatively small number of records (up to 50,000) when those records
mnvolve standard objects like Accounts and Contacts simultaneously. One of the unique strengths of the Data Import Wizard is its
ability to handle "Account and Contact" imports in a single pass, automatically linking the contacts to the correct accounts based on
name or site. Because the volume in this request is only 300 records, the Data Import Wizard provides a simple, browser-based
mnterface that includes built-in duplicate checking, which is highly beneficial for maintaining data quality. While the Data Loader
(Option D) and Dataloader.io (Option A) can also handle 300 records, they are typically reserved for much larger datasets (up to 5
million records) or more complex objects. The "Wizard" is the most user-friendly and efficient choice for this specific sales rep
request.

B2 #97
Management at Universal Containers would like to share dashboard components with their team in Chatter but currently does not
have access to this capability. How should a Platform Administrator make this finctionality available to management?

A. Set View Dashboard As to the dashboard viewer.
B. Enable dashboard feed tracking,

C. Enable reporting snapshots.

D. Select Download Chart on the component.

He:. B

Y.
To allow users to post snapshots of dashboard components and engage in discussions about data directly on the dashboard, the



Platform Administrator must enable Feed Tracking for dashboards. In Salesforce, Chatter Feed Tracking allows changes to records
and interactions to be tracked and shared in the Chatter feed. For dashboards specifically, enabling this feature allows users to
"Follow" a dashboard and use the "Post to Feed" functionality on individual dashboard components. This is highly effective for
management tearms who want to call out specific successes or areas of concern by tagging team members in a post that includes the
visual chart. Reporting snapshots (Option A) are used for historical trend reporting, not social sharing. Downloading charts (Option
B) is a manual file-handling process rather than an integrated social feature. Setting the "View Dashboard As" (Option C) determines
data visibility but does not control Chatter functionality.

HE #98
How should a Platform Administrator provide users with individualized views of data on a dashboard?

A. Set View Dashboard As to Another person.

B. Create a Dynamic Dashboard.

C. Set View Dashboard As to Me.

D. Add a Dashboard Filter to change the dashboard view.

Hg, B
HE:

A Dynamic Dashboard is a specific type of dashboard where the data displayed changes based on which user is currently viewing it.
By setting the "View Dashboard As" property to "The logged-in user," the dashboard components will respect each individual user's
sharing settings, role hierarchy, and record ownership. For example, if a sales rep views a dynamic dashboard, they might only see
their own $100k pipeline, while their manager viewing the same dashboard would see the team's combined $1M pipeline. This
elimmates the need for an administrator to create and maintain dozens of identical dashboards for different individuals. Dashboard
Filters (Option A) allow users to narrow down data but do not change the findamental "running user" security context. Setting the
dashboard to run as "Me" (the admin) or "Another person" (Options C and D) creates a static view where everyone sees the same
data, which is the opposite of providing an individualized view.

EE #99
Ursa Major Solar wants to automatically notify a manager about any cases awaiting a response from an agent for more than 2 hours
after case creation. Which feature should a Platform Administrator use to fulfill this requirement?

A. Assignment Rule

B. Ommi-Channel Supervisor

C. Formula field

D. Case Escalation Rule

Hg: D

ME:

Case Escalation Rules are the dedicated tool for time-based notifications and reassignments in Service Cloud. The Platform
Administrator can set an escalation rule entry that triggers when a case is "Older than 2 hours" and meets specific status criteria (e.g,,
Status = New). The rule can then be configured to send an Email Notification to a manager or a specific distribution list. This ensures
that management is alerted to potential SLA breaches. Assignment Rules (Option A) only run when a case is first created. Formula

fields (Option C) can calculate time but cannot send notifications. Omni-Channel Supervisor (Option D) allows for real-time
monitoring but does not provide automated email alerting based on specific time-elapsed thresholds.
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