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installations to operate the web-based Loyalty Management Accredited Professional (AP-212) practice exam. This Loyalty
Management Accredited Professional (AP-212) practice test is compatible with every browser such as MS Edge, Chrome, Internet
Explorer, Firefox, Opera, and Safari. RealExamFree's web-based AP-212 practice exam promotes self-assessment and self-study.

Salesforce Loyalty Management Accredited Professional Sample Questions
(Q54-Q59):

NEW QUESTION # 54

A sports clothing and accessories retailer is setting up a new Loyalty program. The company wants an effective way to create
urgency in its Loyalty program members to return to purchase and redeem their points within a specified period. The entire points
balance expires if a member’s last activity, including any purchase or points redemption, reaches 18 months.

What steps should a Loyalty Consultant follow to meet the retailer's requirement when implementing the new Loyalty program?

A. Set up a Non-Qualifying Points currency, apply the expiration model ' Activity Model
B. Set up a Non-Qualifying Points currency and apply the expiration model 'Fixed Model
C. Set up a Qualifying Points currency and apply the expiration model 'Fixed Model

D. Set up a Qualifying Points currency and apply the expiration model ' Activity Model

Answer: A

Explanation:

To create urgency for Loyalty program members to return and redeem their points within a specified period, where the entire points
balance expires if a member's last activity reaches 18 months, the Loyalty Consultant should:

* Set up a Non-Qualifying Pomts currency, apply the expiration model 'Activity Model (C): This setup allows for the expiration of
Non-Qualifying Points based on member activity, specifically if there is no purchase or pomnts redemption activity within an 18-month
period. The Activity Model is used to track the last activity date and trigger expiration based on this inactivity period.

Setting up a Non-Qualifying Points currency with a 'Fixed Model expiration (option A), a Qualifying Points currency with either
'Activity Model (option B) or 'Fixed Model expiration (option D), would not meet the retailer's requirement for creating urgency
based on the last activity.

Salesforce documentation on Loyalty Management would provide guidance on configuring expiration models for loyalty currencies,
ensuring that program objectives, such as encouraging regular member engagenent, are achieved.

NEW QUESTION # 55
What three facts should the administrator consider when creating and managing member groups?

A. Vouchers can't be issued to groups.

B. Promotions can't offered to groups.

C. Groups are associate with tiers.

D. Accrual type transactions associated with a group can be canceled.
E. Qualifying points can't be transferred to a group.

Answer: A,D,E

Explanation:

When creating and managing member groups in Salesforce Loyalty Management, administrators should consider the following key
facts:

* Groups are associated with tiers (A): This statement is not necessarily true as groups can be created for various purposes, not just
tied to specific tiers. Groups can be used to segment members for targeted promotions, communications, or benefits irrespective of
their tier status.

* Accrual type transactions associated with a group can be canceled (B): This is an important consideration as it implies that
transactions contributing to a group's accrual points can be adjusted or canceled if necessary, affecting the group's total points and
potentially members' benefits.

* Qualifying points can't be transferred to a group (C): This is a critical consideration because it highlights the limitation that individual
member's qualifying points cannot be directly transferred into a group's pool of points. This ensures the integrity of qualifying points
for tier progression and other individual benefits.

* Vouchers can't be issued to groups (D): This is another important consideration. While individual members within a group can
receive vouchers, a voucher cannot be issued at the group level. This ensures that benefits are tailored and distributed to ndividual
members, maintaining personalization in the loyalty program.

* Promotions can't be offered to groups (E): This statement is incorrect. Promotions can indeed be targeted at specific groups,
allowing for more tailored marketing efforts and member engagement strategies within the loyalty program.
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References to Salesforce documentation on Loyalty Management would provide detailed guidelines on how to effectively create,
manage, and leverage member groups within a loyalty program, ensuring that administrators are well-informed of these
considerations.

NEW QUESTION # 56
An Administrator must configure a tier point reset for a Loyalty Program to occur once every two years.
Which two setting does the Administrator need to consider in this scenario?

A. The qualifying point reset date, period, and frequency are set on the tier group.
B. The Currency type field must correspond to qualifying,

C. The currency type field must correspond to non-qualifying.

D. The Loyalty tier group field is populated.

Answer: A

Explanation:

For configuring a tier point reset in Salesforce Loyalty Management that occurs once every two years, the administrator needs to
consider:

* The qualifying point reset date, period, and frequency are set on the tier group (B): This setting ensures that members' qualifying
points are reset according to the specified schedule, in this case, every two years. This reset mechanismis crucial for maintaining the
program's competitiveness and encouraging ongoing member engagement.

The option A, "The Loyalty tier group field is populated,” is a prerequisite for tier management but not directly related to the reset
settings. Options C and D, regarding the Currency type field, are not relevant to the tier point reset settings, as the reset pertains to
the accumulation and expiration of qualifying points within the tier structure, not the currency type.

Salesforce Loyalty Management documentation would provide detailed instructions on configuring tier resets, including the impact of
different settings on member tiers and how to commumnicate changes effectively to maintain member satisfaction and engagement.

NEW QUESTION # 57

The Loyalty Admnistrator for Northern Trail Outfitters (NTO) insider program defines tier groups- Status Tier Group with a Fixed
model and period of one year.

The three tier are defined =Silver (base), Golden (next tier), and Platinum (the highest tier) Extend Expiration for this tier group is
Qualifying Points Reset Date.

A member joins NTO insider in the Silver tier and, after a year of engagement, gets upgraded to the Gold tier on March 16 2023.
‘Which date would be the new Expiry date or this member after the tier is upgraded to Gold?

A. March 31 2024

B. December 31, 2023
C. March 16, 2020.

D. December 31, 2024

Answer: A

Explanation:

The new expiry date for the member after being upgraded to the Gold tier would be March 31, 2024. In Salesforce Loyalty
Management, when a member is upgraded to a new tier, the expiry date is set based on the tier's fixed model and period. Since the
member was upgraded on March 16, 2023, and the period is one year, the new expiry date aligns with the end of the month
following the one-year anniversary of the upgrade, which is March 31, 2024.

NEW QUESTION # 58

A company has decided to use Loyalty Management for customer retention, which will lead to increased revenue. Based on market
research, the company decided to make the points available for its Loyalty Program Members after the return period of 14 days is
over.

What is the best solution to meet the company's business requirements?

e A. Enable Pending Points
e B. Enable Escrow Points
e (. Enable Deferred Points



e D. Install App Exchange
Answer: C

Explanation:

To meet the company's business requirements of making points available for Loyalty Program Members after a return period of 14
days, the best solution is to Enable Deferred Points (C). Deferred points are a feature in Salesforce Loyalty Management that allows
points to be earned but not immediately available for redemption, typically used to account for return periods or other conditional
delays. By enabling deferred points, the company can ensure that points are only made available after the specified return period has
passed, aligning with their business strategy and reducing the risk of point redemption for returned products.

NEW QUESTION # 59

Our AP-212 study dumps are suitable for you whichever level you are in right now. Whether you are in entry-level position or
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