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Salesforce OmniStudio-Consultant Exam Syllabus Topics:

Section ‘ Weight ’ Objectives
- Structure and components of OmniScripts
Topic 1: OmniScripts 27% - Mapping business processes to OmniScript steps

- Validation and alignment with business needs

- Capabilities and use cases of FlexCards

Topic 2: FlexCards 23% - Grouping and displaying customer 360 nformation
- Designing FlexCards to meet requirements

- Mapping requirements to OmniStudio capabilities
- Fit-gap analysis and solution design

- Gathering and analyzing business requirements

- Performance, security, and best practices

- Calculation Matrices and Procedures

Topic 4: Data Tools 23% - DataRaptors: purpose, design, and usage

- Integration Procedures: connectivity and data flow

Topic 3: Best Fit Solutioning 27%
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B & (Q30-Q35):

B #30

A business has a requirement to display an account and all of the associated contacts on a page. The number of contacts will vary
for each account. For each contact, the page should display first name, last name, email, at phone number with options to edit the
contact information or send a message. The primary contact for an a should be highlighted with a blue border.

Which two FlexCards features should the consultant recommend to meet these requirements?

Choose 2 answers

A. Repeat Block
B. Data table

C. Flyouts

D. States

IEfE: A. B

AR -

The two FlexCard features that the consultant should recommend to meet these requirements are Datatable and Repeat Block. A
Datatable element can display a list of records in a tabular format, with colunns for each field and rows for each record. The
consultant can use a Datatable element to display the contacts for an account, with options to edit or send a message. A Repeat
Block element is a container that can display multiple instances of a FlexCard based on a data source. The consultant can use a
Repeat Block element to display a FlexCard for each contact, and use a condition to apply a blue border for the primary contact

R #31

A business plans to implement new tools for their call center agents to increase efficiency and improve customer experience. The
business needs to reduce new agent ramp-up time. During the discovery phase of the project, the business identifies the following
requirerments for the project:

* Easy access to frequent processes

* "At a glance" dashboards of customer information

* Lists of customer bills, which are stored on an external system

Which two FlexCard benefits should the consultant highlight when presenting a proposed solution?

Choose 2 answers

A. Display different actions based on context

B. Allow customers to enter bill payment information
C. Guide users through complex processes

D. Display a 360° view of the customer

IE%: A\ D

H #32

A health provider company is building a new application for its medical officers. The company wants to display medical test reports
for patients. Medical test reports is a custom object, related to the Patients object. For e< patient, the company needs to list each
medical test report including the report name, date requested, and d generated. From each medical test report, the user should be
able to take the following actions:

* Approve

* Print for Review

* Send for Retest

‘Which OmmiStudio tools should the consultant use to design a solution to meet these requirements?

A. Salesforce list view with custom buttons/links
B. Multiple FlexCards with single action

C. Single FlexCard with multiple actions

D. OmniScript with mutltiple Step elements

Ef#: C



HF #33

An Insurance company decides to use calculation procedures and matrices to calculate premium costs for new Insurance policies.
Prices change very frequently, resulting In multiple copies of the rating or pricing tables.

What is an advantage of calculation procedures that the consultant should highlight in this scenario?

A. Allows aggregate functions

B. Allows text concatenation using algebraic operators

C. Allows Al integration to calculate next best offer using policy attributes

D. Allows muiltiple versions that will execute based on when the request is made

IEf#: B

H #34
A Data Mapper Load is used to create a Contact. Ifthe LeadSource is not provided in the input, it should default to " Web " .
How should an OmniStudio Consultant implement this default value rule within the Data Mapper?

A. Set the default value using a required validation rule in the Data Mapper.

B. Configure the field-level default value within the Salesforce Object Manager.
C. Define the value in the Default Value colunn of the mapping tab.

D. Enable the fallback value property in the Data Mapper Options tab.

Ef#: C

R

The correct place to define this behavior inside the Data Mapper Load is the mapping configuration, using the Default Value column
for the mapped LeadSource field. A Data Mapper Load maps incoming JSON/XML

/custom input data to Salesforce object fields and writes records to Salesforce. When an input node is not supplied, the mapping-
level default value provides the fallback value for that field during the load operation.

A validation rule would only validate data; it would not populate LeadSource. Salesforce Object Manager defaults can work in
somme object-level scenarios, but the requirement specifically says to implement the rule within the Data Mapper. There is no correct
" fallback value property " answer here. Salesforce describes Data Mapper Loads as writing data to Salesforce objects and
supporting field mapping, formulas, attributes, and default values.
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