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website at times, therefore the safety of website is guaranteed, and if you indeed encounter some problem, just contact with our
service stuff, they will help you to solve the problem.

AI-201 provides actual AI-201 Exam Questions to help candidates pass on the first try, ultimately saving them time and resources.
These questions are of the highest quality, ensuring success for those who use them. To achieve success, it's crucial to have access to
quality Salesforce Certified Agentforce Specialist (AI-201) exam dumps and to prepare for the likely questions that will appear on
the exam. AI-201 helps candidates overcome any difficulties they may face in exam preparation, with a 24/7 support team ready to
assist with any issues that may arise.
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We always strictly claim for our AI-201 study materials must be the latest version, to keep our study materials up to date, we
constantly review and revise them to be at par with the latest Salesforce syllabus for AI-201 exam. This feature has been enjoyed by
over 80,000 takes whose choose our study materials. The one who choose our study materials that consider our website as the top
preparation material seller for AI-201 Study Materials, and inevitable to carry all candidates the finest knowledge on exam syllabus
contents. Not only that, we will provide you a free update service within one year from the date of purchase, in order to keep up the
changes in the exam so that every candidates who purchase our AI-201 study materials can pass the exam one time.

Salesforce Certified Agentforce Specialist Sample Questions (Q189-Q194):
NEW QUESTION # 189 
When configuring a prompt template, an Agentforce Specialist previews the results of the prompt template they've written. They see
two distinct text outputs: Resolution and Response. Which information does the Resolution text provide?

A. It shows which sensitive data is masked before it is sent to the LLM.
B. It shows the response from the LLM based on the sample record.
C. It shows the full text that is sent to the Trust Layer.

Answer: B

Explanation:
In Salesforce Agentforce, when previewing a prompt template, the interface displays two outputs:
Resolution and Response. These terms relate to how the prompt is processed and evaluated, particularly in the context of the
Einstein Trust Layer, which ensures AI safety, compliance, and auditability. The Resolution text specifically refers to the full text that
is sent to the Trust Layer for processing, monitoring, and governance (Option A). This includes the constructed prompt (with
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grounding data, instructions, and variables) as it's submitted to the large language model (LLM), along with any Trust Layer
interventions (e.g., masking, filtering) applied before or after LLM processing. It's a comprehensive view of the input/output flow that
the Trust Layer captures for auditing and compliance purposes.

NEW QUESTION # 190 
An Agentforce Specialist needs to create a prompt template to fill a custom field named Latest Opportunities Summary on the
Account object with information from the three most recently opened opportunities. How should the Agentforce Specialist gather the
necessary data for the prompt template?

A. Select the latest Opportunities related list as a merge field.
B. Create a flow to retrieve the opportunity information.
C. Select the Account Opportunity object as a resource when creating the prompt template.

Answer: B

Explanation:
In Salesforce Agentforce, a prompt template designed to populate a custom field (like "Latest Opportunities Summary" on the
Account object) requires dynamic data to be fed into the template for AI to generate meaningful output. Here, the task is to gather
data from the three most recently opened opportunities related to an account. The most robust and flexible way to achieve this is by
using a Flow (Option B). Salesforce Flows allow the Agentforce Specialist to define logic to query the Opportunity object, filter for
the three most recent opportunities (e.g., using a Get Records element with a sort by CreatedDate descending and a limit of 3), and
pass this data as variables into the prompt template. This approach ensures precise control over the data retrieval process and can
handle complex filtering or sorting requirements.

NEW QUESTION # 191 
Universal Containers is considering leveraging the Einstein Trust Layer in conjunction with Einstein Generative AI Audit Data. Which
audit data is available using the Einstein Trust Layer?

A. Hallucination score and bias score
B. Response accuracy and offensiveness score
C. Masked data and toxicity score

Answer: C

Explanation:
Universal Containers is considering the use of the Einstein Trust Layer along with Einstein Generative AI Audit Data. The Einstein
Trust Layer provides a secure and compliant way to use AI by offering features like data masking and toxicity assessment.
The audit data available through the Einstein Trust Layer includes information about masked data-which ensures sensitive information
is not exposed-and the toxicity score, which evaluates the generated content for inappropriate or harmful language.

NEW QUESTION # 192 
Which design choice MOST reduces the risk of hallucinations?

A. Strong grounding in Salesforce data
B. Open-ended instructions
C. Larger prompts
D. Higher temperature settings

Answer: A

Explanation:
Grounding responses in trusted Salesforce data significantly reduces hallucinations.

NEW QUESTION # 193 
How does Agentforce select the correct action to resolve a user's request?



A. The large language model (LLM) selects the right topic and action, if they exist. If there are no matches, the LLM attempts
to answer the user's request.
B. Each topic contains a list of the matching action's user utterances so that the agent can map the user request to the right
topic and action.
C. The reasoning engine identifies the agent action to be executed by its name and action input instructions.

Answer: A

Explanation:
In the AgentForce Architecture and Reasoning Engine Overview, Salesforce explains that the large language model (LLM) drives
topic and action selection. The documentation states:
"AgentForce uses an LLM to interpret user intent, map it to existing topics, and trigger the appropriate action when available. If no
matching topic or action is found, the LLM attempts to generate a direct response using its available context."

NEW QUESTION # 194
......

Actual4Exams is a leading platform that has been helping the Salesforce AI-201 exam candidates for many years. Over this long
time period, countless Salesforce AI-201 exam candidates have passed their dream Salesforce Certified Agentforce Specialist (AI-
201) certification and they all got help from valid, updated, and Real AI-201 Exam Questions. So you can also trust the top
standard of Salesforce AI-201 exam dumps and start AI-201 practice questions preparation without wasting further time.
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