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P& #45
How can a consultant determine which capabilities of a Sales Cloud implementation are required during the Discovery phase?

e A FEstablish KPIs for end users.
e B. Observe end users.
e C. Demo Sales Cloud to end users.

EX: B

R B B -

During the Discovery phase, observing end users in their natural work environment provides invaluable insights into their workflows,
pain points, and needs. This approach helps consultants understand the context in which users operate, informing more tailored
recommendations and configurations for the Sales Cloud implementation. Observing users can reveal specific requirerments that might
not surface through interviews alone, making it a foundational method for accurately determining the necessary capabilities for the
implementation.

PR #46

Universal Containers uses a custom object named "Analysis", which is the child in a master-detail relationship with the Opportunity
object. Sales teams use this object to create requests for supporting research. Sales teans use the Salesforce Mobile App and want
to easily create new Analysis records from their phones.

What should a consultant recommend to meet this requirement?

A. Create an Action.

B. Create a custom object tab.
C. Create a related list button.
D. Create a Visualforce page.

E%: B

FIRE #47

Cloud Kicks is utilizing Advanced Currency Management. The sales director submitted a request to display the total amount of all
the open opportunities related to the account on the Account page layout.

How should the consultant implement a solution to meet the requirement?

e A Create a roll-up summary field on the Account object.
e B. Use 2 custom formula field on the Opportunity object,
e C. Use a record-triggered flow to set the value on the account.

ZER: C

fE R A -

To display the total amount of all the open opportunities related to the account on the Account page layout while using Advanced
Currency Management, the consultant should use a record-triggered flow to set the value on the account. Advanced Currency
Management complicates the use of standard roll-up summary fields due to multiple currency rates. A record-triggered flow can be
configured to calculate the total amount of open opportunities and update a custom field on the Account record accordingly, ensuring
the displayed amount is accurate and up-to-date.

FIRE #48
Universal Containers (UC) does business with a contact associated with a specific account with the contact role of executive. The
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contact is also on the board of a nonprofit that has requested a charitable donation from UC. UC wants to track the contact on both
accounts.
What is the most efficient solution that the consultant should implement to meet the requirerment?

¢ A Create a new Contact record related to the nonprofit account.
¢ B. Create a new lookup field on the Contact record.
¢ C. Enable the Contact to Multiple Accounts feature.

E&R:. C

iR B B «

The "Contact to Multiple Accounts" feature in Salesforce allows a single contact to be associated with multiple accounts without the
need to duplicate the contact record. This is particularly useful for tracking relationships where a contact has roles in multiple
organizations, such as in this scenario where the contact is associated with both a business account and a nonprofit. Enabling this
feature provides an efficient solution to manage complex relationships.

References:

* Contacts to Multiple Accounts

* Enable Contacts to Multiple Accounts

PR #49

Cloud Kicks (CK) has just started selling its products internationally. Management wants Salesforce Opportunities and forecasting
to reflect the respective currency of CK's prospects which include the U.S.

dollar, euro, British pound, and Japanese yen.

In which two ways will this impact the existing CK price book?

Choose 2 answers

A. Every currency price needs to be added to all of the products in the standard price book.
B. Each currency requires its own custom price book

C. Each user can select their personal currency.

D. Opportunities to multinationals can induce more than one currency.

Z%: BD

fE AR A -

Explanation

According to the Salesforce Sales Cloud Consultant Study Guide, in order to support multiple currencies in Salesforce Opportunities
and forecasting, each currency requires its own custom price book. It is not necessary for each user to select their personal currency
or for every currency price to be added to all of the products in the standard price book.
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