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¢ Configuring end-to-end Order Management processes and external system integrations using declarative
bEY 71 tools and clicks-based configuration.
NEw 22 o User Experience and Customization:

¢ Customizing Lightning Ul for different user roles using declarative tools like Lightning Page Editor and
FEY 73 Report Builder.

¢ Advanced Topics: Troubleshooting configuration issues, diagnosing system integration problems, and
ey 74 resolving deployment obstacles.

¢ Order Management Basics: Foundation of Order Management within Salesforce ecosystem, platform
hEY 75 architecture, integration capabilities with third-party systens, and native Salesforce functionality.

¢ Deployment and Debugging: Deployment options, lifecycle management, building processes with pre-
hEY 76 configured data, and understanding supporting objects and system runtime.

e Data Model: Core objects (Order, Order Summary, Fulfillment Orders, Return Orders), B2C Commerce
bEY 27 integrations, and tracing data flow including custom attributes.
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B #106

For what use case would an administrator enable Person Accounts during Order Management setup?

¢ A. Connecting Order Management to B2C Comimerce

¢ B. Connecting to an external ERPsystem

e C. Person Accounts are always enabled for Order Management
¢ D. Connecting Order Management to B2B Commerce

EfE: A

A :

An administrator would enable Person Accounts during Order Management setup for the use case of connecting Order
Management to B2C Commerce. B2C Commerce is a cloud-based platform that enablesbusinesses to create and manage online
storefronts for consumers. B2C Commerce uses Person Accounts to represent individual shoppers who place orders on the
storefronts. Person Accounts are a type of account that combines account and contact information into a single record. To connect
Order Management to B2C Commerce, an admmistrator needs to enable Person Accounts in Order Management and install the
B2C Commerce Integration package from AppExchange. Reference: B2C Comimerce Integration, [Person Accounts]

R #107
‘What object must an admin populate to create digital wallet type payment methods, such as ApplePay or Electronic Gift Certificate?

A. PaymentGatewayProvider

B. AlternativePaymentMethod

C. CardPaymentMethod

D. GtwyProvPaymentMethod Type

EfE: C

R #108
Auser warnts to review credit card payment data for a specific Order. Which object should the employee navigate to?

A. Order

B. Order Payment Summary
C. Payment

D. Payment Method

IEf#: B

AR

The object that the user should navigate to to review credit card payment data for a specific Order is Order Payment Summary. An
Order Payment Summary is a record that represents a payment made for an order or part of an order. An Order Payment Summary
has a lookup relationship to both Order Summary and Invoice objects, and it contains information such as the payment amourt,
method, status, etc. Verified Referencehttps//help.salesforce.convs/article View?

id=sforder management order payment summary.htm&type=5

ZR #109
What type of relationship exists between FulfimentOrder and Location?

e A. One-to-many Lookup (Location) FulfilledFromlLocation
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¢ B. Junction (Many to Many)
¢ (. Many-to-One Lookup (Location) FulfilledfromLocationld
¢ D. One-to-one Lookup (Location) FulfilledFromLocationld

IEf#: D

HA #110
A company's service learn should not see Process Exceptions on any Order Summaries. How can an administrator meet these
requirements?

¢ A Modify the service team profiles to remove access to the lightningcomponent and all associated Apex classes

¢ B. Add a filter to the Process Exception component on the Order Summary lightning record page to hide the component for
the service team's Profile

¢ C. Modify the Order Summary page layout to remove visibility to the Process Exception component for Service team profiles

¢ D. Create a copy of the Order Summary lightning record page for theservice team and remove the Process Exceptions
component. Activate the lightning record page by profile for all Service team profiles.

Ef#E: D
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