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The SAP Certified - Positioning SAP Business Suite via SAP Customer Experience Solutions (C_BCSCX_2502) practice
questions (desktop and web-based) are customizable, meaning users can set the questions and time according to their needs to
improve their discipline and feel the real-based exam scenario to pass the SAP C_BCSCX_2502 Certification. Customizable mock
tests comprehensively and accurately represent the actual C_BCSCX_2502 certification exam scenario.

Certification is moving these days and is essential to finding a tremendous compensation calling. Different promising beginners stand
around inactively and cash due to including an invalid prep material for the SAP C_BCSCX_2502 exam. To make an open entrance
and cash, everybody should gather themselves with the right and built up base on material for C_BCSCX_2502 Exam. The top-
notch highlights are given to clients to affect the essential undertaking in certification. Every one of you can test your course of action
with SAP C_BCSCX_2502 Dumps by giving the phony test.
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The SAP C_BCSCX_2502 desktop-based practice exam is compatible with Windows-based computers and only requires an
internet connection for the first-time license validation. The web-based SAP Certified - Positioning SAP Business Suite via SAP
Customer Experience Solutions (C_BCSCX_2502) practice test is accessible on any browser without needing to install any
separate software. Finally, the SAP Certified - Positioning SAP Business Suite via SAP Customer Experience Solutions
(C_BCSCX_2502) dumps pdf is easily portable and can be used on smart devices or printed out.

SAP C_BCSCX_2502 Exam Syllabus Topics:

Topic Details

Topic 1

Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together
as an integrated system. It examines the Presales Consultant’s understanding of how integration among
commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.
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Topic 2

Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating
the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
integrated solutions lead to stronger customer engagement and ultimately support the achievement of key
business outcomes.

Topic 3

Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s
ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It involves
recognizing the key solution areas—commerce, customer data, marketing, sales, and service and
understanding how they form a unified offering aimed at enhancing customer relationships.

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions Sample Questions (Q15-Q20):
NEW QUESTION # 15 
How does SAP Service Cloud version 2 help organizations achieve their customer experience targets?

A. By providing a dedicated self-service experience as a forecast
B. By focusing on back-end service operations
C. By connecting and delivering data from the value chain and process flow
D. By executing marketing campaigns for product service

Answer: C

NEW QUESTION # 16 
Which part of SAP BTP can be positioned with SAP Customer Experience when customers want to combine data from many
sources and build models?

A. SAP Datasphere
B. SAP Customer Data Cloud
C. SAP Workzone
D. SAP Business Al

Answer: A

NEW QUESTION # 17 
What is SAP Customer Data Cloud designed to do?

A. Manage customer identities, consent, and preferences.
B. Execute end-to-end loyalty campaigns.
C. Connect information from a single source.
D. Provide multiple views of the customer.

Answer: A

NEW QUESTION # 18 
Which solution can be used to analyze a real-time 360 view of the customer?

A. SAP Customer Data Platform
B. Enterprise Consent and Preference Management
C. Customer Identity Access Management (CIAM) for Business-to-Consumer (B2C)
D. Customer Identity Access Management (CIAM) for Business-to-Business (B2B)

Answer: A



NEW QUESTION # 19 
Which application would you use to execute an email campaign for a target group?

A. SAP Service Cloud Version 2
B. SAP Customer Data Cloud
C. SAP Commerce Cloud
D. SAP Emarsys

Answer: D

NEW QUESTION # 20
......
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