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B #18

A technician is nvestigating the output shown on a monitor. The output is clear, but it has a pink hue. The technician has replaced the
video card and updated the graphics drivers. Which of the following would be the MOST likely cause?
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A. Physical cabling issues
B. Incorrect data source
C. Burned-out bulb

D. Display burn-in

EfE: A

R -

The pink hue is most likely caused by physical cabling issues

the output on a monitor is clear but has a pink hue, it could be due to an issue with the physical cabling connecting the monitor to the
computer. The video signal may be degraded or distorted due to a damaged or loose cable. The technician should check and
replace the cable if necessary to resolve the issue.

HME#19
A user reports a repetitive clicking noise is coming froma personal laptop. A technician notes the laptop's inputs are severely

delayed. Which of the following should the technician replace to resolve the issue?

e A The ntegrated keyboard
¢ B. The battery

e (. The storage device

¢ D. The memory

Ef#: C

R :

A repetitive clicking noise coming froma laptop is usually a sign of a failing hard disk drive (HDD), which is a type of storage device
that uses spinning platters and moving heads to read and write data. A failing HDD can also cause severe delays in input and output
operations, as well as data loss or corruption. The technician should replace the HDD with a new one or upgrade it to a solid state
drive (SSD), which is another type of storage device that uses flash memory and has no moving parts.

B #20
A technician is upgrading a computer OS from Windows 7 to Windows 10. During the OS installation, the system s not able to find
the hard drive. Which of the following can the technician do to MOST likely fix the issue?

A. Load the HDD drivers using a flash drive.
B. Change the partition to MBR

C. Upgrade the RAM modules.

D. Replace the hard drive.

EE: A

R :

Loading the hard disk drive (HDD) drivers using a flash drive is the most likely action that can fix the issue of a computer not being
able to find the hard drive during an OS installation from Windows 7 to Windows 10. The HDD may have a different interface or
controller than what Windows 10 supports by default, such as SATA or RAID, which would require loading additional drivers
during the installation process. The technician can use a flash drive to load the drivers from another device or source. Changing the
partition to MBR, upgrading the RAM modules, or replacing the hard drive are not likely to fix the issue, as they are not related to
the HDD drivers

HA#21

A user requested upgrades to a company-Issued laptop to increase its performance while working with a large database stored on
drive C.

‘Which of the following tasks should a systems administrator complete to BEST meet this goal? (Select TWO).

A. Upgrade the power supply.
B. Configure RAID 1.

C. Upgrade to 1GB NIC.

D. Install a hybrid drive.



e E. Increase the RAM.
e F. Migrate to a SSD.

Eﬁ: B\ E

R #22
A technician is asked to set up a new laptop for a coworker. Which of'the following storage devices and interfaces will provide the
best performance? (Choose two.)

A. mSATA nterface
B. 15,000rpm HDD
C.M.2SSD

D. SATA interface
E. NVMe interface
F. 10,000rpm HDD

_EE%: C\ E

R -

M.2 SSD and NVMe interface are the best options for storage devices and interfaces that provide the best performance. M.2 SSD
is a form factor that allows for faster data transfer and lower power consumption than traditional SATA SSDs. NVMe is a protocol
that enables direct commumnication between the SSD and the PCle bus, bypassing the SATA controller and reducing latency and
overhead. Together, they offer the highest speed and efficiency for storage devices.

B #23
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