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Are you still upset about how to pass ServiceNow certification CIS-ITSM exam? Are you still waiting for the latest information
about ServiceNow certification CIS-ITSM exam? ActualVCE has come up with the latest training material about ServiceNow
certification CIS-ITSM exam. Do you want to pass ServiceNow certification CIS-ITSM exam easily? Please add ActualVCE's
ServiceNow certification CIS-ITSM exam practice questions and answers to your cart now! ActualVCE has provided part of
ServiceNow Certification CIS-ITSM Exam practice questions and answers for you on www.ActualVCE.com and you can free
download as a try. I believe you will be very satisfied with our products. With our products you can easily pass the exam. We
promise that if you have used ActualVCE's latest ServiceNow certification CIS-ITSM exam practice questions and answers exam
but fail to pass the exam, ActualVCE will give you a full refund.

ServiceNow CIS-ITSM Exam Syllabus Topics:

Section Weight Objectives

Topic 1: Change Management 20%

- Change scheduling, risk assessment, and implementation
- Change types: Standard, Normal, Emergency
- Change success measurement and reporting
- Change models, approval workflows, and policies

Topic 2: Configuration Management Database (CMDB) 5%
- CI identification, reconciliation, and normalization
- CMDB integration with ITSM processes
- CMDB data model, classes, and relationships

Topic 3: Request Fulfillment & Service Catalog 15%

- Request lifecycle, approval, and fulfillment processes
- Service catalog design, items, and categories
- Catalog variables, order guides, and workflows
- Service level agreements for requests

Topic 4: Problem Management 20%

- Known error and workaround management
- Problem resolution and closure processes
- Problem lifecycle, identification, and investigation
- Root cause analysis and documentation

Topic 5: Integrations & Advanced Features 10%

- Platform features: Workflows, Notifications, Reporting
- Service Portfolio Management
- Integration between ITSM applications
- Service Operations Workspace configuration

Topic 6: Incident Management 30%

- Configuration of incident properties, fields, and states
- Incident lifecycle and process flow
- Integration with CMDB and other ITSM modules
- Assignment rules, escalation, and notifications
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100% Pass 2026 ServiceNow Examinations CIS-ITSM Actual Questions
Our after sales services are also considerate. If you get any questions with our CIS-ITSM guide question, all helps are available
upon request. Once you place your order this time, you will enjoy and experience comfortable and convenient services immediately.
Besides, we do not break promise that once you fail the CIS-ITSM Exam, we will make up to you and relieve you of any loss.
Providing with related documents, and we will give your money back. We have been always trying to figure out how to provide
warranty service if customers have questions with our CIS-ITSM real materials.

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q78-Q83):
NEW QUESTION # 78 
By default, when using Inbound actions, what happens if an email is received which has an Incident watermark?

A. Incident SLA clock is un-paused
B. Incident record is updated, per the action's script Most Voted
C. Auto-reply sent to sender, recommending they use Portal chat
D. Incident record is re-set to state = attention required

Answer: B

NEW QUESTION # 79 
Which of the following statements is true regarding attaching workflows to requests?

A. One or more workflows can be attached to a request.
B. It is not possible to attach workflows to requests.
C. A workflow must be attached to requests.
D. A workflow can be attached to requests but it is not mandatory.

Answer: C

NEW QUESTION # 80 
A customer would like to modify the wording that appears when a user selects Change > Create New. Which type of record must
be adjusted?

A. Change Type Data Lookup
B. Application Module
C. Interceptor
D. Language File

Answer: C

Explanation:
Explanation
The Edit Interceptor button can be used to:
* Modify wording on an existing option
* Modify the target URLs
* Add a new type of Change
Note: all interceptors can be found (and modified) at: System Definition > Interceptors

NEW QUESTION # 81 
How to allow automatic closure of incident tasks once incident is closed?

A. Set property com.snc.incident.autoclose.basedon.resolved_at to zero
B. Set property com.snc.incident.autoclose.based on.resolved_at to Yes
C. Set property com.snc.incident.incident_task.closure to auto
D. Set property com.snc.incident.incident_task.closure to true
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Answer: D

NEW QUESTION # 82 
You can create only one change request from an incident.

A. False
B. True

Answer: B

Explanation:
Explanation
You cannot create a change from an incident that is already associated with another change.

NEW QUESTION # 83
......
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