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Microsoft 365 Copilot & Agent Administration Fundamentals Sample
Questions (Q11-Q16):

NEW QUESTION # 11

Your company is piloting the use of Microsoft 365 Copilot and has purchased 100 Microsoft 365 Copilot licenses.

You need to view detailed reports about Copilot usage in Microsoft Teans, such as meeting hours summarized by Copilot and
meeting actions taken by using Copilot.
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‘What should you use?

A. the Microsoft 365 Copilot usage report in the Microsoft 365 admin center

B. the Microsoft 365 Apps usage report in the Microsoft 365 admin center

C. the Microsoft 365 Copilot dashboard in Microsoft Viva Insights

D. the Microsoft 365 Copilot readiness report in the Microsoft 365 admin center

Answer: C

Explanation:

Organizations with hundreds of Microsoft 365 Copilot licenses can use the Microsoft Copilot Dashboard in Microsoft Viva Insights
to track adoption and impact. This dashboard provides detailed, aggregated metrics on Copilot usage in Microsoft Teams, including
total active users, meeting hours summarized, and actions taken (such as prompts) across meetings, chat, and email.

Reference:

httpsy/lear.microsoft.conm/en-us/viva/insights/mtroduction

NEW QUESTION # 12

Your organization has a Microsoft 365 subscription that contains a user named User1. User] plans to leave your company in two
weeks. You need to capture the activity of User] to identify whether the user is exfiltrating data. Which Microsoft Purview solution
should you use?

A. Insider Risk Management

B. Communication Compliance

C. Data Security Posture Management
D. Data Lifecycle Management

Answer: A

Explanation:

The correct answer is C. Insider Risk Management . Microsoft documents that Microsoft Purview Insider Risk Management helps
organizations detect, investigate, and act on potentially risky internal activities, including data theft and data leakage . Microsoft
spectifically provides policy templates for departing users

, describing scenarios where users who are leaving an organization might download files, print files, or copy data to personal cloud
storage or messaging services near their resignation or end date. That matches this question exactly, where Userl is leaving in two
weeks and you need to determine whether the user is exfiltrating data.

The other options do not fit. Communication Compliance is for reviewing risky communications, Data Security Posture Management
focuses on broader data exposure posture, and Data Lifecycle Management is for retention and deletion. None of those is the
Microsoft Purview solution specifically built to monitor suspicious user activity and data exfiltration risk for departing employees.
Microsoft positions Insider Risk Management as the correct tool for this scenario.

NEW QUESTION # 13
Select the answer that correctly completes the sentence.

Answer:

Explanation:

Explanation:

The correct answer is adding a public DNS record . Microsoft documents that when you add a custom domain to Microsoft 365,
you must first prove ownership of that domain before Microsoft 365 can use it for services such as Exchange Online, SharePoint,
and user sign-ins. The standard verification method described by Microsoft is to add a DNS record at your domain registrar or
DNS hosting provider. Microsoft commonly uses a TXT record for verification, although in some cases an MX record can also be
used depending on the setup flow. This is why "adding a public DNS record" is the right completion for the sentence.

The other choices are not the standard Microsoft 365 domain verification process. Microsoft's admin guidance does not use
confirming your business address , uploading a certificate , or uploading a webpage as the normal method for proving ownership of a
domain in Microsoft 365. Domain verification is specifically tied to DNS because DNS is the authoritative public systemused to
prove control over the domain narme.



NEW QUESTION # 14

Your organization has a Microsoft 365 subscription that contains a Microsoft SharePoint site named Sitel.

The permissions for Sitel are configured as shown in the exhibit.

You create a new user named User] in the subscription.

Use the drop-down menus to select the answer choice that completes the statement based on the information presented in the
graphic.

Userl is a site member of Sitel.

Answer:

Explanation:

Explanation:

a site member of

The correct answer is a site member of . In the exhibit, the Site members group for Sitel contains Everyone except external users
with Edit permissions. Microsoft documents that "Everyone except external users" automatically includes all internal users and
excludes external guests . Since Userl is a newly created user in the organization, User! is an internal user and is therefore included
in that built-in principal.

Because that built-in principal is placed in the Site members group, User] inherits member-level access to the site. Userl is not a site
owner, because the Site owners group contains only the Global Administrator entry shown in the exhibit. Userl is also not merely a
visitor, because the Site visitors group is listed as None

. Finally, User1 is not prevented from accessing the site, because the membership granted through Everyone except external users
gives internal users access to the site according to the permissions assigned to that group.

NEW QUESTION # 15
Which statement accurately describes authorization in Microsoft 365?

A. a process to verify whether an identity is allowed to access a resource

B. a process to verify whether an identity is who or what they claimto be

C. a process to require additional authentication methods before an identity can access resources
D. a process to validate an identity from an external system

Answer: A

Explanation:

The correct answer is C because Microsoft explains that authorization is the process of determining whether an authenticated identity
is allowed to access a resource . Microsoft Learn distinguishes authorization from authentication by stating that authentication proves
who you are, while authorization decides what you can access or do after identity has been established. In Microsoft 365 and the
Microsoft identity platform, authorization commonly involves permissions, scopes, roles, and consent that control access to data and
services such as Microsoft Graph, Exchange, SharePoint, or Teams.

Option A is incorrect because it refers more to external identity validation or federation concepts, not authorization itself. Option B
describes authentication , not authorization, since it is about verifying identity claims. Option D describes a control such as multifactor
authentication or Conditional Access requirements, which can happen before access is granted, but that still is not the definition of
authorization. Authorization begins after identity verification and focuses on whether the identity has the right permissions for the
requested resource.

NEW QUESTION # 16
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AB-900 exam guides a chance to certify.
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