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Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q34-Q39):
NEW QUESTION # 34 
Universal Containers has a job that requires two technicians, and both must possess the skills defined as
'Required' for that job. They need to show up at the same time and work through the entire job duration together. The technicians
will also need to be able to be assigned to individual jobs later that day.
Which option should an architect recommend to support this scenario?

A. Service Crew Resource related to one Crew and two Crew Members assigned for the whole day
B. One Work Order, one child Service Appointment and two Assigned Resources
C. One Work Order, two child Service Appointments with Appointment Dependency of 'Same Start' between them
D. One Work Order, one child Service Appointment with one Assigned Resource and a Work Order Line Item to store the
second resource. Set Resource Absence on the second resource for the duration of the joint service

Answer: C

Explanation:
This is a classic "Double-Booking" vs. "Complex Work" scenario.
* Option B is correct.To book two distinct people for the same work at the same time, you createtwo Service Appointments. You
link them using aComplex Workdependency of typeSame Start4. This tells the optimization engine: "Find a time where Resource A
(Appointment 1) and Resource B (Appointment 2) are BOTH free, and book them simultaneously."
* Option Ais incorrect because a single Service Appointment can typically only have oneactiveAssigned Resource for scheduling
purposes in the standard optimization model (unless using Crew Management, but Crews are forstaticteams, not ad-hoc pairs).
* Option Dis incorrect because the requirement states they need to be assigned to "individual jobs later that day"5.Service Crewsare
designed for resources who stay together all day. Breaking a crew apart for half a day is administratively difficult.
* Option Cis a hack (Resource Absence) that blocks the second tech's time but doesn't link them to the actual job details properly.

NEW QUESTION # 35 
An admin notices that an org currently has a large number of qualified candidates per Service Appointment.
How can the admin reduce the number of candidates per appointment in order to improve optimization quality?

A. The admin should move some of the resources to a different Service Territory with fewer resources; alternatively, create a
new Service Territory and assign it resources
B. The admin should reduce the number of available candidates for each appointment by addingadditional Work Rules,
starting with the 'Match Territory', 'Working Territories', 'Maximum Travel From Home' and 'Extended Match' Work Rules in
case they are not already applied
C. The admin should log a support case, as the system should be able to handle this amount of qualified candidates
D. The admin should use database Service Objectives such as 'Minimize Travel', 'Resource Priority' and
'Resource Preferences'

Answer: B

Explanation:
In Salesforce Field Service, the scheduling engine creates a list of "Qualified Candidates" based on Work Rules (Hard Constraints).
If a search returns too many candidates, it places a heavy load on the CPU and can degrade optimization performance.
* Option D is correctbecause Work Rules are the mechanism used to filter candidates. Adding rules like Match Territory(ensuring
the resource belongs to the territory),Maximum Travel from Home (filtering out distant resources), orExtended Match(matching
custom criteria) effectively reduces the pool of eligible techniciansbeforethe system attempts to score them. This improves the speed
and quality of the schedule.
* Option A is incorrect because Service Objectives are "Soft Constraints." Theyrankcandidates (giving them a score of 0-100) but
do not remove them from the list.
* Option B is a manual structural change that doesn't address the configuration issue.
* Option C is incorrect because optimization performance is directly controlled by the efficiency of the configuration (Scheduling
Policy).

NEW QUESTION # 36 
Green Energy Solutions would like to become more competitive by providing a better service experience to prospects calling in to



request an initial assessment visit.
What should a consultant recommend to the business in order to achieve such a goal?

A. Increase the length of the arrival window offered to the customer from 4 hours to 8 hours, as it will ensure that the
assessment visit will be completed before the arrival window ends
B. Increase the length of the arrival window offered to the customer from 4 hours to 8 hours, which gives the customer more
flexibility in preparing for the visit
C. Reduce the length of the arrival window offered to the customers from 4 hours to 2 hours, taking into consideration that
this change might impact the quality of optimization
D. Reduce the length of the arrival window offered to the customers from 4 hours to 2 hours, which will also allow further
flexibility when running optimization

Answer: C

Explanation:
This question addresses the trade-off between Customer Experience and Schedule Optimization.
Reducing the arrival window (e.g., from 4 hours to 2 hours) is a common strategy to improve customer service. Customers prefer
shorter wait times and more precise appointments. However, a consultant must identify the technical impact of this business decision.
* Option B is correctbecause it acknowledges the benefit (customer experience) while correctly identifying the risk. Smaller arrival
windows serve as tighter constraints on the scheduling engine (Optimization). The engine has less "wiggle room" to shuffle
appointments, which can lead to lower overall utilization or higher travel times.
* Option C is incorrect because reducing the windowdecreases(restricts) flexibility for optimization, it does not increase it.
* Options A and D suggest increasing the window to 8 hours. While this is great for the optimization engine (maximum flexibility), it
is generally considered a poor customer experience to ask a prospect to wait all day (8 hours), contradicting the business goal of
being "more competitive."

NEW QUESTION # 37 
Which parts of the 'Dispatcher Console' support adding Custom Actions? (Choose 3 options)

A. Multiple Service Appointments in the Appointment list
B. Multiple Service Resources in the Gantt
C. Individual Service Appointments in the Appointment list
D. Child Service Territories in the Gantt
E. Individual Service Resources in the Gantt

Answer: A,C,E

Explanation:
Custom Actions (configured in Field Service Settings) allow dispatchers to trigger Apex classes or Visualforce pages/components
from the console.
* Option B is correct:You can add custom actions to theResource Liston the Gantt (e.g., right-click a technician's name to "Send
SMS" or "Show on Map").
* Option E is correct:You can add custom actions to individualService Appointments(e.g., right-click an appointment bar or list item
to "Reschedule" or "Print Label").
* Option D is correct:You can addMass Actionsto the Appointment List (select multiple checkboxes -> Actions -> "Bulk
Dispatch").
* Note: You generally cannot perform custom actions on the "Service Territory" grouping headers (Option A) or multiple resources
simultaneously (Option C) in the standard UI.

NEW QUESTION # 38 
Which two statements are true regarding offline available inventory?

A. Multi-location inventory is not supported in the mobile app
B. For multi-location inventory, the app primes multiple locations and related items, but there are limits to be aware of
C. Inventory items can be viewed offline but cannot be consumed offline
D. The user's inventory is primed
E. Only the most recently created Inventory items created are primed

Answer: B,D



Explanation:
Offline capabilities are a critical feature of the Field Service mobile app.
* Option E is correct:The fundamental behavior of the app is to "Prime" (download for offline use) the inventory associated with the
Service Resource. This ensures that when a technician is in a basement with no signal, they can still view their van stock and
consume parts (create Product Consumed records).
* Option B is correct:Salesforce Field Service supportsMulti-Location Inventory(e.g., a technician has a Van location and a Garage
location). The app is capable of priming these additional locations so the tech can transfer stock between them. However,
consultants must be aware of data volume limits (priming thousands of parts can slow down sync times), so configuration settings
restrict how far back or how many items are synced.
* Option Dis incorrect because the app specifically allows for theconsumptionof parts while offline; the transactions sync back to the
server once connectivity is restored.

NEW QUESTION # 39
......

As we all know, if you get a AP-209 certification in a large company, you will have more advantages no matter you apply for jobs
or establish some business. With a AP-209 certification, you can not only get a good position in many companies, but also make
your financial free come true. Besides, you can have more opportunities and challenge that will make your life endless possibility. We
promise you that AP-209 Actual Exam must be worth purchasing, and they can be your helper on your way to get success in gaining
the certificate. So why not have a detailed interaction with our AP-209 study material?

Pdf AP-209 Pass Leader: https://www.testsdumps.com/AP-209_real-exam-dumps.html

Salesforce Latest AP-209 Exam Preparation Can you gain a foothold in such a complex society, Salesforce Latest AP-209 Exam
Preparation Although there are parts of the complete study questions, you can find it is very useful and helpful to your preparation,
Salesforce Latest AP-209 Exam Preparation If you give us trust we will give you a pass, Salesforce Latest AP-209 Exam
Preparation The passing rate has reached to 98 to 100 %.

Preview a sample chapter >, To add a new item, select the submenu Pdf AP-209 Pass Leader the item should appear in, and then
select File > New Entry, Can you gain a foothold in such a complex society?

Although there are parts of the complete study questions, AP-209 you can find it is very useful and helpful to your preparation, If
you give us trust we will give you a pass.

Free PDF Quiz High-quality Salesforce - Latest AP-209 Exam Preparation
The passing rate has reached to 98 to 100 %, And our AP-209 can help them achieve all of these more easily and leisurely.

Latest AP-209 Exam Preparation | 100% Free the Best Pdf Advanced Field Service Accredited Professional Pass Leader
✈ Search for ➥ AP-209 � and download it for free immediately on ▶ www.practicevce.com ◀ �AP-209 Exam
Braindumps
Get Real AP-209 Test Guide to Quickly Prepare for Advanced Field Service Accredited Professional Exam - Pdfvce �
Open ➠ www.pdfvce.com � and search for [ AP-209 ] to download exam materials for free �AP-209 Latest Exam
Format
Latest AP-209 Exam Preparation | 100% Free the Best Pdf Advanced Field Service Accredited Professional Pass Leader �
� Simply search for （ AP-209 ） for free download on ▷ www.practicevce.com ◁ �Valid AP-209 Exam Syllabus
2026 Latest AP-209 Exam Preparation | Latest AP-209: Advanced Field Service Accredited Professional 100% Pass �
Immediately open ✔ www.pdfvce.com �✔� and search for � AP-209 � to obtain a free download �Valid AP-209
Test Registration
Valid AP-209 Exam Syllabus ☣ AP-209 Latest Exam Format � Exam AP-209 Dump � Open website 【
www.prepawaypdf.com 】 and search for 「 AP-209 」 for free download �Exam AP-209 Dump
Get Real AP-209 Test Guide to Quickly Prepare for Advanced Field Service Accredited Professional Exam - Pdfvce �
Download � AP-209 � for free by simply searching on ➡ www.pdfvce.com ��� �Valid AP-209 Test Registration
Valid AP-209 Mock Test ✔� AP-209 Valid Exam Syllabus � Exam AP-209 Topic � Simply search for 《 AP-209
》 for free download on ➥ www.dumpsquestion.com � �Exam AP-209 Discount
Valid AP-209 Test Voucher � AP-209 Latest Exam Format � AP-209 Exam Braindumps � Search for 《 AP-209
》 and easily obtain a free download on ☀ www.pdfvce.com �☀� �AP-209 Latest Exam Format
Get Real AP-209 Test Guide to Quickly Prepare for Advanced Field Service Accredited Professional Exam -
www.dumpsquestion.com � Easily obtain free download of “ AP-209 ” by searching on ➥ www.dumpsquestion.com �
�Authorized AP-209 Test Dumps

https://www.examcollectionpass.com/Salesforce/AP-209-latest-exam-dumps.html
https://www.testsdumps.com/AP-209_real-exam-dumps.html
https://www.testsdumps.com/AP-209_real-exam-dumps.html
https://www.vceengine.com/AP-209-vce-test-engine.html
https://www.practicevce.com/Salesforce/AP-209-practice-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.testsdumps.com%252fAP-209_real-exam-dumps.html
https://www.practicevce.com/Salesforce/AP-209-practice-exam-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.testsdumps.com%252fAP-209_real-exam-dumps.html
https://www.prepawaypdf.com/Salesforce/AP-209-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.testsdumps.com%252fAP-209_real-exam-dumps.html
https://www.dumpsquestion.com/AP-209-exam-dumps-collection.html
https://modernomanbakery.com/?s=Valid+AP-209+Test+Voucher+%25f0%259f%258e%25bc+AP-209+Latest+Exam+Format+%25f0%259f%2594%2583+AP-209+Exam+Braindumps+%25f0%259f%25a5%2582+Search+for+%25e3%2580%258a+AP-209+%25e3%2580%258b+and+easily+obtain+a+free+download+on+%25e2%2598%2580+www.pdfvce.com+%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f+%25f0%259f%2590%25b9AP-209+Latest+Exam+Format
https://www.dumpsquestion.com/AP-209-exam-dumps-collection.html


Exam AP-209 Topic � Valid AP-209 Study Materials � AP-209 Reliable Exam Preparation � Copy URL ✔
www.pdfvce.com �✔� open and search for ⇛ AP-209 ⇚ to download for free ��Regualer AP-209 Update
Latest AP-209 Exam Preparation – Find Shortcut to Pass AP-209 Exam � Download 【 AP-209 】 for free by simply
entering � www.practicevce.com � website �Regualer AP-209 Update
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, global.edu.bd, dorahacks.io, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, thrivemba.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes

https://hughski.com/?s=Exam+AP-209+Topic+%25f0%259f%258c%2599+Valid+AP-209+Study+Materials+%25f0%259f%259f%25a1+AP-209+Reliable+Exam+Preparation+%25f0%259f%2593%25af+Copy+URL+%25e2%259c%2594+www.pdfvce.com+%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f+open+and+search+for+%25e2%2587%259b+AP-209+%25e2%2587%259a+to+download+for+free+%25e2%25ac%2585%25ef%25b8%258fRegualer+AP-209+Update
https://www.practicevce.com/Salesforce/AP-209-practice-exam-dumps.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847553
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847515
https://myportal.utt.edu.tt/ICS/icsfs/0da73df1-0157-4cc6-bab3-8dbfce048a03.pdf?target=b9a4d9d5-6d89-4aae-8740-467451f30b8f
https://myportal.utt.edu.tt/ICS/icsfs/2bdc801a-8854-4b1d-a871-a2188a688495.pdf?target=2e399210-8b6e-4916-a6ca-8182ad69e08a
https://myportal.utt.edu.tt/ICS/icsfs/556382c5-852b-4f31-8246-2fe322760369.pdf?target=236ddde6-7ec9-456d-982f-ec9ee842d532
https://myportal.utt.edu.tt/ICS/icsfs/831172a9-8ff8-4767-9eac-2799c87e2da5.pdf?target=58822681-1170-451a-b9fb-a90fbc53141e
https://myportal.utt.edu.tt/ICS/icsfs/b6d4e350-7810-45f9-90bc-39e7f0311a02.pdf?target=178f4ab2-8aef-4b65-81e6-01f7b1653f01
https://myportal.utt.edu.tt/ICS/icsfs/ced2ca0e-94f2-4829-94f2-ac45cff00218.pdf?target=0084e03d-d30b-4bc4-ae72-df11d882d1cf
https://myportal.utt.edu.tt/ICS/icsfs/e6816a3e-8ac0-407c-986b-c4b41ec23360.pdf?target=669c0f8a-c831-4bc5-935d-1329b58db8c3
https://global.edu.bd/profile/ianreed373
https://dorahacks.io/hacker/U_788ec2422c6239
https://myportal.utt.edu.tt/ICS/icsfs/0bf24f44-a4af-4a14-8c06-bb4c906a83a1.pdf?target=021a378d-1d19-4c4f-8aa3-114fccea39a4
https://myportal.utt.edu.tt/ICS/icsfs/2d711a4d-6832-4666-a940-a9c98f432aea.pdf?target=6055445b-e889-4669-bfd4-2b7ba2576da6
https://myportal.utt.edu.tt/ICS/icsfs/2e3e6781-8146-4aeb-9a9e-daefb2835f04.pdf?target=4acb9bab-7998-4e6f-89e1-e81e98d62bfb
https://myportal.utt.edu.tt/ICS/icsfs/38247ad4-fa8d-4844-8bcf-5471b15ca9d1.pdf?target=6fedfd41-a9cb-4522-9620-5c74a7369829
https://myportal.utt.edu.tt/ICS/icsfs/785e5f23-eac4-47b8-9b62-1fdb613eb76e.pdf?target=d67e4cac-d607-4e2d-9d35-4ce800f686c8
https://myportal.utt.edu.tt/ICS/icsfs/7a43aac4-2fa4-49b9-a625-6d76eba2103c.pdf?target=efee50de-2b7b-4640-b78b-02592947315d
https://myportal.utt.edu.tt/ICS/icsfs/b650cfdf-0c23-4452-9fe7-b8f29e110b6d.pdf?target=13269878-9dd7-4132-afac-71f9b4ed82ee
https://myportal.utt.edu.tt/ICS/icsfs/d055fa9d-eff0-49cc-87f4-a36737c8db6e.pdf?target=f317b3d4-5309-4f9f-965e-f67f705a2c2a
https://myportal.utt.edu.tt/ICS/icsfs/ed889e1a-76cc-4a31-bf09-0bde4c0f89f1.pdf?target=2744006b-bcbd-4e65-9e56-d510695a7626
https://myportal.utt.edu.tt/ICS/icsfs/fa5def61-4a98-477c-892e-7f43812fec9d.pdf?target=c7b1ce4e-99a7-4abd-9086-acad4d014b68
https://myportal.utt.edu.tt/ICS/icsfs/0d400cfa-9b2d-4ddd-88f4-22128a530bc7.pdf?target=35834d6b-a186-45f8-91d6-9fcbf8010ef6
https://myportal.utt.edu.tt/ICS/icsfs/11d18392-2f45-4185-a6ab-dc1fa1abe8c5.pdf?target=1ed005ef-e28d-4fc6-99ed-7e279efc8580
https://myportal.utt.edu.tt/ICS/icsfs/13c5de0d-3af1-4cab-8940-8ce389e1ba89.pdf?target=33ab59f2-7580-47ef-a0ea-f3019ce79711
https://myportal.utt.edu.tt/ICS/icsfs/1bebfc4d-6497-473d-aca9-174614c9339e.pdf?target=729907c6-7610-4187-9b25-5ee15492ff9e
https://myportal.utt.edu.tt/ICS/icsfs/87f30d7f-321c-497b-bb5f-ee021db2bc44.pdf?target=3d8205b3-d3ac-409e-ae87-d606c770effa
https://myportal.utt.edu.tt/ICS/icsfs/8b4682d8-63c8-4d38-9a01-5d9b9e7ea028.pdf?target=a79a3aa0-a4b9-4e85-bff8-9886a903196a
https://myportal.utt.edu.tt/ICS/icsfs/8dfd1c4e-ad41-4a39-9b15-ceb1ee2b671c.pdf?target=a4ce36a5-33df-433c-9dfc-a92a18427b0d
https://myportal.utt.edu.tt/ICS/icsfs/90cdb7d3-8cab-43d0-a339-3d3483ba53cd.pdf?target=8021d0b7-7820-40aa-9f1a-8fcf31e27c63
https://myportal.utt.edu.tt/ICS/icsfs/c680affd-870d-4989-9845-8541a1802944.pdf?target=3d909aee-3fff-42df-b5ef-a4a9dd68842d
https://myportal.utt.edu.tt/ICS/icsfs/eacdb63c-db60-4ba4-8bc9-235e66fb8790.pdf?target=b355adba-e216-41b9-afba-0bbf4fc6791e
https://thrivemba.com/profile/thomasw917
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847283
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847931
https://frvape.com

