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Management von Asset-Lifecycle. Mit dieser Zertifizierung können Fachleute ihre Expertise im Management von Hardware-Assets
unter Verwendung der ServiceNow-Plattform demonstrieren, die ein weit verbreitetes IT-Service-Management-Tool ist.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management CIS-HAM Prüfungsfragen mit Lösungen (Q72-Q77):
72. Frage 

https://drive.google.com/open?id=14XXFG-UGC6eV3Cw7Qdup8BgggXIekfpj
https://www.examfragen.de/CIS-HAM-pruefung-fragen.html
https://www.pruefungfrage.de/CIS-HAM-dumps-deutsch.html
https://www.itzert.com/CIS-HAM_valid-braindumps.html


Which of the following are functions of the model category? (Choose two.)

A. Model categories group related assets in the Service Catalog
B. Model categories provide the link between configuration management and asset management
C. Model categories determine when to create assets from configuration items (Cls)
D. Model categories provide the link between procurement management and asset management
E. Model categories group consumables in the Product Catalog

Antwort: B,C

Begründung:
Explanation
A model category is a classification of models that defines how they are managed in the system1. It determines the behavior and
attributes of the models and the assets or configuration items (Cls) that are created from them1.
Model categories can be used to group consumables, assets, or services in the product catalog or the service catalog, but this is not
their primary function. Their primary function is to define the relationship between configuration management and asset
management1.
Configuration management is the process of identifying, tracking, and verifying the configuration items (Cls) in an IT environment and
their relationships2. Asset management is the process of tracking and managing the financial, contractual, and inventory details of IT
assets throughout their lifecycle3.
Model categories determine when to create assets from configuration items (Cls) based on the asset tracking strategy1. For
example, some model categories, such as Computer, create assets automatically when Cls are discovered or imported1. Other
model categories, such as Consumable, require manual creation of assets from the product catalog1.
Model categories also provide the link between configuration management and asset management by allowing asset managers to
view the configuration data of the assets and configuration managers to view the asset data of the Cls1. This enables better visibility,
control, and alignment of IT assets and services1.
References:
1: ServiceNow Product Documentation: Model Category
2: ServiceNow Product Documentation: Configuration Management
3: ServiceNow Product Documentation: Asset Management

73. Frage 
An event runs each night to send reminders to contract administrators about contract expiration dates (e.g., so they can renew or
renegotiate the contract). By default, when does the contract administrator receive these notifications? (Choose four.)

A. 10 days before
B. 60 days before
C. 90 days before
D. 30 days before
E. Day of expiration
F. 1 week before

Antwort: B,C,D,E

Begründung:
Explanation
According to the ServiceNow Hardware Asset Management overview document1, the lease contract expiration flow sends
notifications to the contract administrator before a lease contract expires and helps them act on the leased assets to return the asset
or extend the contract.
According to the ServiceNow Elite blog post on contract management2, when the contract.expiration event runs on the Contract
[ast.contract] table each night, an email message is sent to the person identified as the contract administrator at the following times:
90 days ahead of the contract expiration date
60 days ahead of the contract expiration date
30 days ahead of the contract expiration date
Day of expiration
Therefore, the correct answer is C, D, E, and F.
References:
1: Hardware Asset Management overview - ServiceNow - Now Support
2: Contract and renewal management - ServiceNow
3: Contract Management - ServiceNow Elite



4: Email notification condition for contract expiration - ServiceNow

74. Frage 
What are the four tiers of Capability Blueprint?

A. Trustworthy Data, Practical Management, Process Integration, Business Alignment
B. Trustworthy Data, Lifecycle Management, Process Integration, Strategic Conformance
C. Trustworthy Data, Lifecycle Management, Operational integration, Business Alignment
D. Trustworthy Data, Practical Management, Operational Integration, Strategic Conformance

Antwort: D

75. Frage 
When viewing the Model Management tab of the Hardware Asset dashboard, you see that several models are reported as Match
Not Found. What are potential causes of this? (Choose three.)

A. The content is not available from the Content Service
B. You have opted out of the Content Service
C. Something on your model form may be badly formatted
D. Your model form contains a good Model number, but a bad model Name
E. The content has not been downloaded from the Content Service

Antwort: A,B,E

Begründung:
According to the Hardware Asset Management documentation, the Model Management tab of the Hardware Asset dashboard
shows the status of the model normalization process, which compares the model data in the ServiceNow platform with the data from
the Content Service.
The Content Service is a cloud-based service that provides normalized and enriched hardware model data to the ServiceNow
platform, such as manufacturer name, model name, model number, and product lifecycle information.
The status of Match Not Found means that the model data in the ServiceNow platform does not match any of the data from the
Content Service, indicating a discrepancy or a gap in the model normalization process.
The potential causes of this status are as follows1:
You have opted out of the Content Service, which means you are not receiving any model data from the cloud-based service.
The content is not available from the Content Service, which means the model data you have in the ServiceNow platform is not
supported by the cloud-based service.
The content has not been downloaded from the Content Service, which means the model data from the cloud-based service has not
been synchronized with the ServiceNow platform.
Therefore, the correct answers are options A, B, and E, as they are the possible causes of the Match Not Found status. References:
Hardware Asset Management documentation
What is Hardware Asset Management?

76. Frage 
Inventory audit results provide easy visibility into the reconciliation of scanned assets to the existing inventory. What audit statuses
are displayed as part of the results? (Choose four.)

A. New
B. Expected and not found
C. Scanned and not expected
D. Scanned
E. Scanned and expected
F. Not found

Antwort: A,B,C,E

Begründung:
https://docs.servicenow.com/bundle/utah-it-asset-management/page/product/hardware-asset-management/referen
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