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FE LLEL

¢ Invoice Management: This section of the exam measures the abilities of Billing Specialists and covers the

fundamental concepts and capabilities of Invoice Management. It includes implementing out-of-the-box
F&E 1 solutions based on scenarios that involve generating, handling, and managing mvoices as part of the
organization revenue operations.

¢ Inplementation Readiness: This section of the exam measures the abilities of Tmplementation Specialists
and focuses on preparing an organization to deploy Revenue Cloud. It covers planning for licenses,

EN D) permission sets, prerequisite feature toggles, and aligning stakeholders across clouds. The domain also

includes defining a scope of work, building a project plan, and guiding implementation activities from

configuration and testing through deployment and user adoption.

¢ Revenue Cloud Platform Concepts: This section of the exam measures the skills of Revenue Cloud
Consultants and covers the foundational Salesforce features required to configure Revenue Cloud. It
focuses on setting up flows, Lightning components, permission set licenses, and permission sets, while also
T3 identifying core platform capabilities such as Context Service, OnniStudio, the Business Rules Engine, and
available APIs. The section also includes creating context-aware dashboards, selecting meaningful KPIs,
and understanding the key Revenue Cloud objects, fields, and data relationships that support end-to-end
revenue processes.

¢ Asset Management: This section of the exam assesses the skills of Asset Management Administrators,

focusing on the concepts, capabilities, and applications of Salesforce Asset Management. It evaluates the
FE 4 ability to implement out-of-the-box solutions for managing assets throughout their lifecycle, ensuring that
changes, renewals, and updates align with organizational requirements.
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P RE #147

A customer purchased a few subscription ramp products on June 20, 2025, with a termof 1 year. On July 5,

2025, they called the sales rep to cancel the service effective June 29, 2025. The sales rep informed the customer that the
cancellation cannot be processed for that date.

What is the earliest cancellation date that the subscription can be canceled?

e A June 20, 2025 - Cancel the entire term
e B. June 20, 2026 - Cancel once term expires
e C. July 5, 2025 - Cancel effective today

ER: C

fE R A -

Explanation (150-250 words)

In Salesforce CPQ and Subscription Management, subscription cancellations cannot be backdated to a date earlier than the current
date when the amendment or cancellation action is performed. This rule ensures data integrity between contracts, billing schedules,
and revenue recognition.

In this case, the customer requested cancellation effective June 29, 2025, but the cancellation request was received on July 5, 2025.
Salesforce enforces that the earliest possible effective date is the date the amendment or cancellation is executed-July 5, 2025-not
any past date.

The only scenario where a contract can be canceled from the start date (June 20, 2025) is if the entire subscription termis voided
before any billing or revenue recognition has occurred. Since the service was already active, that option isn't valid.

Exact Extract from Salesforce Subscription Management Guide:

"Cancellations are effective on or after the date they are performed. Backdating cancellations before the current amendment date is
not supported." References:

Salesforce Subscription Management Implementation Guide - Subscription Amendments and Cancellations Salesforce CPQ
Implementation Guide - Amendment Rules and Effective Dates Salesforce Revenue Cloud Contract Lifecycle Management -
Subscription Termination Behavior

FiRE #148

A Contract Lifecycle Management (CLM) consultant needs to create a report on Clauses using record type to capture metadata for
clauses and sections within documents. They plan to add fields from related contracts, clauses, and clause sets to customize the
report layout, then use this report type for detailed analysis.

‘Which object should the consultant use to create this report?

¢ A. Document Template
o B. Document Authored Content
e C. Document Clause

ER: C
fRRER A

Comprehensive and Detailed Explanation From Exact Extract:
In Revenue Cloud CLM:
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* Document Clause is the primary object that stores clause metadata (including clause text, type, record type, and relationships to
clause sets and templates).

* Reports focused on clause-level analysis are built on the Document Clause object.

Document Template (B) stores template definitions, not individual clause instances.

Document Authored Content (C) holds authored/merged content but is not the main metadata repository for clause library analysis.
References:

CLM / DocGen & Clause Management Documentation - Document Clause object Revenue Lifecycle Management Guide -
Reporting on Clauses and Contracts

FiRE #149

A high-tech company offers cloud storage services and wants to define different rates for API calls based on customers' usage
patterns.

How should a consultant set up this requirement?

e A Use base card entries
o B. Use tier rate entries
o (. Use attribute rate entries

ZR: C

i RE LB -

Comprehensive and Detailed Explanation From Exact Extract:

Salesforce Billing and Subscription Management support mutltiple usage-based pricing (UBP) models.

From the Subscription Management and Billing Implementation Guides:

* "Attribute rate entries enable pricing based on characteristics of usage events, including call type, region, or customer usage
behavior."

* "Use attribute rate entries when pricing varies based on usage attributes and patterns, not volume alone." This fits the requirement
of applying different rates to API calls depending on how customers use the service.

Why other options are incorrect:

* Base card entries: Apply a flat rate.

* Tier rate entries: Apply rates based on volune tiers, not usage attributes.

References:Salesforce Billing Implementation Guide - Usage-Based Pricing Models; Attribute Rate Pricing,

& #150

A telecommunications customer currently subscribes to the Standard Data Plan (US$50/month). On October

15, halfivay through their monthly billing cycle, they decide to upgrade to the Unlimited Data Plan ($100

/month). The company's policy is to immediately apply the new plan's benefits and proportionally adjust the current month's billing,
An admmnistrator needs to accurately calculate the credit for the unused portion of the Standard Data Plan and then charge for the
used portion of the Unlimited Data Plan in October.

Which pricing element should the administrator use?

e A. The Aggregate Price element
e B. The Derived Price element
e (. The Provision element

ZER: C

fE R A -

The Provision element is used in Salesforce Billing and Subscription Management to support mid-cycle changes and proration logic,
which is exactly what is required in this scenario. When a customer changes their subscription partway through a billing cycle,
Salesforce can use Provision elements to:

* Prorate credits for the unused portion of the original service

* Calculate the partial charge for the new service based on the remaining billing period

* Accurately reflect the change in the nvoice and subscription record

This functionality is part of Amendments and Mid-Term Changes in Subscription Management and supports use cases like upgrades,
downgrades, and plan switches.

Option A (Derived Price) calculates pricing based on formulas or derived fields but doesn't handle time- based adjustments.

Option B (Aggregate Price) is used when rolling up prices from multiple child components or bundles, not for mid-cycle adjustments.
Exact Extracts from Salesforce Revenue Cloud Documents:



* Subscription Management Implementation Guide - "Prorated Billing and Provisioning™:'"Use Provision pricing elements to handle
partial-period charges and credits during plan changes or mid- term amendments."

* Billing Implementation Guide - "Handling Amendments with Pro-ration™:'Provision elements automate adjustiments to billing based
on service activation or termination dates within the billing period." References:

Salesforce Subscription Management Implementation Guide

Salesforce Billing Implementation Guide

Revenue Cloud Amendments and Proration Handling Documentation

=8 #151

An approval administrator has enabled Smart Approvals and configured it for finance approval by checking Use Smart Approval
The sales manager reports that the new functionality of Smart Approvals does not work.

What is causing the issue?

¢ A There are two conditions on the stage, but only one condition in the step.
¢ B. The condition in the stage is the same as the condition on the step.
¢ C. The condition in the stage is not same as the condition on the step.

ZX: B

i RE LB -

Exact Extracts from Salesforce CPQ Implementation Guide (Approvals):

* "Smart Approvals skips approvals that have already been approved in a prior submission if the same conditions are met."

* "For Smart Approvals to fimction, the condition on the approval step must differ from the condition on the stage. If both conditions
are identical, Smart Approval logic will not trigger."

* "Duplicating conditions between stages and steps prevents Smart Approvals from evaluating state changes properly." Step-by-
Step Reasoning:

* Requirement: Ensure Smart Approvals reuses previous approvals intelligently.

* Issue: Smart Approvals is not working because the system doesn't detect a conditional difference.

* Why A is Correct:

* Jdentical stage and step conditions cause the system to skip evaluation, effectively disabling Smart Approvals.

* Why Others Are Incorrect:

* B: Different conditions are required for Smart Approvals to function correctly (so this is not the issue-it's the solution).

* C: The number of conditions is irrelevant; it's about condition parity.

References :

* Salesforce CPQ Implementation Guide - Smart Approvals Behavior and Conditional Evaluation

* Salesforce Revenue Cloud Study Guide - Approval Workflows and Smart Logic
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