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B #174

An administrator has been asked to change the data type of an auto number to text field.
‘What should the administrator be aware of before changing the field?
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A. Existing field values will be deleted.

B. Existing field values will remain unchanged.

C. Existing field values will be Converted.

D. Existing auto number field to Text is prevented.

Ef#: D

R -

Explanation

One thing that an administrator should be aware of before changing an auto-number field to text field is that this change is prevented
by Salesforce; it cannot be done because it would cause data loss and inconsistency.

Auto-number fields are fields that automatically assign unique numeric values to each record; they cannot be changed to text fields
because text fields do not have this finctionality and may allow duplicate or invalid values. Existing field values remaining unchanged,
being converted, or being deleted are not things that would happen before changing an auto-number field to text field because this
change cannot happen at all.

References: https:/help.salesforce.conys/article View?id=sf.fields_about auto number.htm&type=5

R #175

Sales and Customer Care at Ursa Major Solar need to see different fields on the Case related list firom the Account record. Sales
users want to see Case created date and status while Customer Care would like to see owner, status, and contact.

What should the administrator use to achieve this?

A. Related Lookup Filters
B. Search Layout Editor
C. Page Layout editor

D. Compact Layout Editor

Ef#: D

E #176

Cloud Kicks has a Customer success agent going on leave and needs to change ownership on multiple cases.
Which two users are able to fulfill this request?

Choose 2 answers

A. A user with the System Administrator profile.
B. A user with Read Permission on account.

C. A user with manager role above the agent.
D. A user with the Manage Cases Permission

EfE: A C

R -

Explanation

A user with manager role above the agent can change ownership on multiple cases that are owned by the agent or by users below
the agent in the role hierarchy. A user with the System Administrator profile can change ownership on any case, regardless of the
owner or role hierarchy. References:

https://help.salesforce.comys/article View?id=sf.case _change owner.htm&type=5

https://help.salesforce.conys/article View?id=sf.admin_userperms.htm&type=5

HE #177

Ursa Solar Major is evaluating Salesforce for its service team and would like to know what objects were available out of the box.
Which three of the standard objects are available to an administrator considering a support use case?

Choose 3 answers

A. Request
B. Ticket
C. Case

D. Contract



e E. Account
Ef#: C. D. E

fi .-

Explanation

Contract is a standard object that represents a contractual agreement between your company and a customer.

Case is astandard object that represents a customer’s question or problem that needs to be resolved by your support team. Account
is a standard object that represents an individual or an organization involved in your business, such as customers, competitors,
partners, etc. These three objects are commonly used for service use cases in Salesforce. References:
https/help.salesforce.conys/article View?id=sf.contract_fields.htm&type=5

https/help.salesforce.conys/article View?id=sf.case _fields.htm&type=>Shttps/help.salesforce.convs/article View

B #178
Which three aspects of standard fields should an administrator customize?
Choose 3 answers

A. Decimal Places

B. Help Text

C. Picklist Values

D. Field history tracking
E. Field name

EfE: A. B. C

A -

Explanation

Picklist values, help text, and decimal places are three aspects of standard fields that an administrator can customize to suit their
business needs. Picklist values are the options that users can choose froma picklist field; they can be added, edited, or deleted by
administrators. Help text is the text that appears when users hover over a field; it can be customized by administrators to provide
additional information or guidance for users. Decimal places are the number of digits that appear after the decimal point in a number
or currency field; they can be changed by administrators to adjust the precision of the field values. Field history tracking and field
name are not aspects of standard fields that can be customized; they are only available for custom fields. References:
httpsz/help.salesforce.conys/article View?id=sf.customize picklists.htm&type=5

httpsz/help.salesforce.conys/article View?id=sf.customize _fields_edit.htm&type=5

httpsv/help.salesforce.conys/article View?id=sf.customize _fields number.htm&type=5
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