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Salesforce Certified Omnistudio Consultant Sample Questions (Q33-Q38):
NEW QUESTION # 33 
A business wants to create a FlexCard for mobile plans to add to their Customer 360° console application.
The FlexCard needs to include the following actions:
* Start a process to retrieve plan consumption data
* Create a new case
* Open a promotions web page
* Change the SIM card
which combination should the consultant use in designing the solution?

A. Event, Navigate and Card
B. Custom Event and Redirect URL
C. OmniScript and Navigate
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D. Flyout and OmniScript

Answer: C

Explanation:
The combination that the consultant should use in designing the solution is OmniScript and Navigate. An OmniScript is a tool that can
design customer interactions using elements and actions. The consultant can use an OmniScript to display the mobile plans for the
Customer 360° console application. A Navigate action is a button or a link that can redirect the user to another web page or URL.
The consultant can use Navigate actions to add the following actions to the FlexCard: start a process to retrieve plan consumption
data, create a new case, open a promotions web page, and change the SIM card

NEW QUESTION # 34 
which of the following are Integration Procedure Actions?

A. PDF
B. Type Ahead
C. OmniScript
D. Email

Answer: D

Explanation:
The type of action that the consultant should recommend to meet this new requirement is Email. An Email action is an action that can
send an email to one or more recipients, with optional attachments and templates. The consultant can use an Email action to add a
new action to the FlexCards that sends an email to the customer with a summary report attached

NEW QUESTION # 35 
A company has designed a process that extracts a large amount of data from a Salesforce object. Due to the volume of data that will
be retrieved, it is important that Governor limits are not exceeded.
What solution should the consultant recommend?

A. Calculation Procedure and DataRaptor Turbo Extract
B. Integration Procedure and DataRaptor Turbo Extract
C. DataRaptor Extract with Chaining
D. DataRaptor Turbo Extract

Answer: D

Explanation:
The solution that the consultant should recommend is DataRaptor Turbo Extract. DataRaptor Turbo Extract allows the designer to
retrieve a large amount of data from a Salesforce object in batch mode without hitting governor limits. DataRaptor Extract is not
suitable for this scenario, as it can only retrieve data from a single record or a small set of records. Calculation Procedure and
DataRaptor Turbo Extract are not needed for this scenario, as there is no calculation involved. Integration Procedure and
DataRaptor Turbo Extract are not needed for this scenario, as there is no data integration involved.

NEW QUESTION # 36 
What is the purpose of Step elements in OmniScript?

A. Groups elements that extract data
B. Allows the user to input data
C. Organizes the script into one or more pages
D. Enables the use of repeatable blocks

Answer: C

Explanation:
Step elements are used to organize the OmniScript into one or more pages. They define the layout, navigation, and visibility of the
OmniScript elements. They can also have pre- and post-actions that can execute DataRaptors, Integration Procedures, or other



processes before or after the user completes the step.
The other options are not correct because:
* Allows the user to input data: This is not the purpose of Step elements, but of Input elements, such as Text, Number, Date,
Picklist, etc.
* Groups elements that extract data: This is not the purpose of Step elements, but of Data Source elements, such as DataRaptor
Extract, Integration Procedure Extract, etc.
* Enables the use of repeatable blocks: This is not the purpose of Step elements, but of Repeatable Block elements, which allow the
user to add or remove multiple instances of a group of elements.

NEW QUESTION # 37 
A company implements an integration procedure that is invoked from an OmniScript. The integration procedure includes a very
long-running process that makes users impatient.
Which feature should the consultant recommend to Improve performance and address users' concerns?

A. Try Catch
B. Conditions
C. Batch jobs
D. Chaining

Answer: D

Explanation:
The feature that the consultant should recommend to improve performance and address users' concerns is chaining. Chaining is a
property that allows an Integration Procedure Action element to run asynchronously in the background, without blocking the user
interface. The consultant can use chaining to execute the long- running process in parallel with other actions or steps in the
OmniScript, and notify the user when it is completed. This will improve the user experience and reduce waiting time

NEW QUESTION # 38
......
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