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HM #53

You have to pitch the major differentiators of SAP Sales Cloud Version 2 compared to the previous version.
Which of'the following would you describe as top advantages?

Note: There are 3 correct answers to this question.

A. Monthly releases that will help fill gaps faster

B. Fresh new User Experience with dynamic layouts and faster screen loading

C. Direct access to the back end for faster issue resolution

D. Free access to SAP expert guidance

¢ E. Modern platform that delivers higher speeds, higher availability, and higher agility

iIFf#: A. B. E
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HR #54
As an SAP Sales Cloud Version 2 Administrator, which of the following configurations can be done for Leads?
Note: There are 2 correct answers to this question.

A. Create and manage Forecast Categories
B. Maintain Routing Rules

C. Create and manage custom Statuses

D. Maintain Probability

Eﬁ: B\ C

B #55
‘What is the main differentiator between Validation and Determination rules?

¢ A Validation rules create Error or Warning messages based on conditions, Determination rules hide field values based on
conditions

¢ B. Determination rules create Error or Warning messages based on conditions, Validation rules calculate field values based on
conditions

e C. Validation rules always trigger Error or Warning messages, Determination rules calculate field values based on conditions

¢ D. Validation rules create Error or Warning messages based on conditions, Determination rules calculate field values based on
conditions

Ef: D

HM #56

As a Sales Manager for Best Run Bikes, you want to standardize a set of activities performed for various sales phases of the
Opportunity.

Which SAP Sales Cloud Version 2 feature will help you achieve this?

A. Activity Manager

B. Machine Learning

C. Playbook

D. Digital Selling Workspace

Ef#: C

HH #57
An Administrator has configured email channels for Sales Representatives to access when they are working directly in sales
documents. What should the Sales Representatives expect when sending emails from the Lead email channel?

A. Sales representatives should request access to use the Lead email channel.
B. Sales representatives can also access the General email channel.

C. Sales representatives will not have access to the General email channel.

D. Sales representatives can also access the Opportunity email channel.

EfE: B
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