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= 27
¢ Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
=x 1 Logistics Associate and covers the proper methods for safely moving materials and the correct operation

of common handling equipment like forklifts and pallet jacks.

¢ Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers

=R 2 the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.
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o The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
=x 3 Certified Logistics Associate and covers the foundational knowledge of how logjstics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

¢ Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing

=X 4 :
and moving dangerous goods safely.

¢ Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
=5 and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning,

¢ Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
=X 6 covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

e Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
=x 7 covers the findamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

¢ The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
=A 8 and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

e The 4.0 Technologies: This section of the exam measures skills of the Certified Logjstics Associate and
=x9 covers emerging technologies like autormation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

o Teanmwork and Good Workplace Conduct to Solve Problens: This section of the exam measures skills of
= 10 the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

¢ Information Systerrs: This section of the exam measures skills of the Certified Logistics Associate and
=x 11 covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

e Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
=x 12 the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct itens for dispatch.

¢ Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
=x 13 covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.
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AE #25
Order picking processing ends
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A. upon receipt at the warehouse

B. when the customer receives the order
C. when directed by the supervisor

D. when the seller receives an order

He: B

Y.

The CLT defines the end of the order processing cycle as the point when the customer physically receives the order and confirmns its
condition and accuracy. This closure validates the entire order management system-from entry and picking to packing and shipping.
Only at this point is the logistics transaction complete and eligible for final invoicing or proof-of-delivery confirmation. Steps before
that (such as internal authorization or shipment departure) represent intermediate stages. By setting this definitive endpoint, CLT
reinforces a customer-centric perspective, emphasizing that logistics effectiveness is measured by successful, on-time, accurate
delivery to the customer-not merely by internal completion metrics.

HE #26
Which of the following is NOT the purpose of JIT?

A. produce only the exact number of units needed at a specific time
B. respond quickly to changes in demand

C. minimize mventory

D. easily place inventory into stock

He: D

MY

JIT is designed to synchronize production with demand, reduce WIP and finished-goods inventory, and eliminate non-value-added
activities. Its aims include quick response, minimal buffers, and producing to actual need. "Easily place nventory into stock" implies
building inventory and storing it-a practice JIT explicitly seeks to avoid.

Reference:

AE #27
Secure areas under U.S. Custons and Border Protection (CBP) supervision that are generally considered outside CBP territory
upon activation are

A. Foreign Trade Zones (FTZ)

B. Free and Secure Trade (FAST)

C. Container Security Initiative (CSI)

D. North Arerican Free Trade Agreement (NAFTA)

HE. A

dE:

Foreign Trade Zones (FTZs) are secured, designated areas within the United States that are treated, for customs purposes, as
outside U.S. territory. According to CLT 4.0, goods entering an FTZ can be stored, assembled, or processed without immediate
payment of customs duties. Duties are assessed only when goods leave the zone for domestic consumption, reducing cash-flow and
tariff burdens. FTZs support international logistics efficiency by encouraging domestic manufacturing and re-exporting activities. CLT
emphasizes FTZ operations as part of global trade compliance and custons procedures, distinguishing them from programns like
FAST (a trusted shipper initiative) or CSI (a port security initiative).

EE #28
Documentation is an important part of shipping operations. Which of the following documents lists items in a vehicle's cargo and
includes customer addresses, invoice numbers, and package weights to ensure the right packages end up on the correct trailer?

A. Shipping Manifest
B. Dispatch List

C. Carrier Freight Bill
D. Shipping Order



HE: A

Y.

A shipping manifest details each shipment loaded on a vehicle, including customer addresses, nvoice numbers, and package weights.
In CLT, this document is critical for verifying that all outbound freight is loaded accurately and routed to the correct destinations.
Dispatch and tracking personnel use manifests to cross-check load integrity, prevent misroutes, and document carrier accountability.
It's distinct from a bill of lading (which serves as a legal contract) and froma freight bill (a payment document). The manifest
streamlines shipment tracking by aligning warehouse, transportation, and customer data, supporting both compliance and efficiency in
logistics operations.

HEE #29
Aggregate Inventory Management involves managing the inventory

A. at the level of the entire inventory of a warehouse or distribution center
B. according to quarterly sales

C. at the individual item level

D. according to the capacity of the available storage space

: A

2
il

o

3.

Aggregate Inventory Management refers to controlling inventory at the macro level across a facility or network, rather than by
mndividual item. CLT "Inventory Control" defines it as establishing overall nventory objectives, determining total value or volume
levels, and balancing customer service with carrying cost. This high-level management informs decisions about replenishment
frequency, safety stock, and mvestment limits. In contrast, individual item control-often handled through systerns like ABC analysis
or cycle counting-focuses on micro management. Aggregate management supports strategic planning, budgeting, and forecasting for
the entire operation. CLT emphasizes that effective aggregate control maintains inventory optimization, reduces overstock, and
ensures alignment between supply, demand, and organizational goals.
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