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¢ Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the

FEy 2 1 Pega Express values and best practices framework, the process and advantages of Directly Capture

Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

e Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
NEw 22 between personas, operators, and access groups within Pega. Candidates articulate the difference between
authorization and authentication and understand their applications.
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¢ (Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of

FEy 23 assignments to users, work groups, or queues. This section also includes configuring email correspondence,

identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.

Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,

use autormation shapes appropriately, and create and manage user teams.
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R #132

A life insurance company has satellite offices in various countries. Each satellite office has its own work queue. Company policy
requires that life insurance underwriting is assigned to offices based on the residence of the policy owner.

‘Which routing approach supports this requirement?

Response:

A. Route the assignment to the correct work queue using skill-based routing,
B. Route the assignment to the correct work queue using an authority matrix.
C. Route the assignment to a specific underwriter based on business logic.

D. Route the assignment to the correct work queue based on business logic.

F
R

: D

B #133

You have created a new report that contains a list of employees, hire dates, and managers. You have been asked to display each
manager in a row. Beneath each manager row, you must list the employees of the manager and their hire dates.

How do you support this request?

A. Group the manager column

B. Sort the manager column

C. Summarize the manager column
D. Filter the manager column

EfE: A

HH #134
How do you guide users through an application form without requiring user tramning?
Response:

A. Add the corresponding step to an appropriate stage.
B. Add an instruction to the assignment.

C. Send a notification to the assigned user.

D. Add an optional action to the case to explain the task.

IEf#: B
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HA #135

In a hiring application:

- An enmployee interviews the candidate.

- The Human Resources (HR) team creates and send s the officer letter.
- The Information Technology (IT) team assigns the workstation.

- The facilities team assigns the work desk.

To meet these requirements, what persona do you create?

Response:

A. HR, IT, Facilities

B. Employee, HR, IT Facilities
C. Enployee, IT, Facilities

D. Employee, HR, Facilities

: D

H
®

M #136
You can view and modify the Data Model from the1 Response area. The2is a visualization tool that shows the relationships between
data objects, Data Pages, and systems of record.

A. 1: Case Manager, 2: Data Model

B. 1: Data Explorer, 2: Data Relationship Diagram
C. 1: App Studio, 2: Data Relationship Diagram
D. 1: Data Model, 2: Data Explorer

Ef#: C

R :

Comprehensive and Detailed Explanation From Exact Extract:

This question tests Data Model tools.

* 1: App Studio: Data Model is managed here.Extract: Pega Academy,Data Modeling: "App Studio's Response area manages Data
Models."

* 2: Data Relationship Diagram: Visualizes relationships. Extract: Pega Academy,Data Modeling:

"Data Relationship Diagram shows data object connections."

* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Data Modeling; Pega Help,Data Model Tools.
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