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Administrator Test Simulator Online
The product is made in three different formats to help customers with different preparation styles meet their needs. One of these
formats is Salesforce Salesforce-Certified-Administrator Dumps PDF file which is printable and portable. Users can take Salesforce
Certified Administrator (Salesforce-Certified-Administrator) PDF questions anywhere and use them anytime.

Salesforce Certified Administrator exam consists of different topics that candidates must understand and be familiar with before they
can become certified. Some of the essential topics that appear in the exam include Security and Access, Standard and Custom
Objects, Sales and Marketing Applications, Service and Support Applications, Workflow and Process Automation, and Data
Management. Candidates are also tested on their knowledge of Reports and Dashboards, Desktop and Mobile Administration,
User Setup and Configuration, and AppExchange, among others. Salesforce-Certified-Administrator Exam's focus is to ensure that
candidates have a comprehensive understanding of the Salesforce ecosystem and its features.

Salesforce Certified Administrator Sample Questions (Q106-Q111):
NEW QUESTION # 106 
What should an administrator use as an identifier when importing and updating records from a separate system?

A. External ID
B. Record ID
C. Rich Text field
D. Auto-Number field

Answer: A

NEW QUESTION # 107 
A sales rep at Ursa Major Solar has launched a series of networking events. They are hosting one event per month and want to be
able to report on campaign ROI by month and series.
How should the administrator set up the Campaign to simplify reporting?

A. Add different record types for the monthly event types.
B. Configure campaign Member Statuses to record which event members attended.
C. Use Campaign Hierarchy where the monthly events roll up to a parent Campaign
D. Create individual Campaigns that all have the same name.

Answer: B

NEW QUESTION # 108 
Support reps at Cloud Kicks (CK) are reporting that when they try to close a case, the Closed option in the Case Status picklist is
missing. CK has asked the administrator to find a solution.
Why are the support reps unable to see the Closed option in the specified piclist?

A. The Close Case page layout must be used to close a case.
B. The Support Process being used omits Closed as a status choice.
C. The Show Closed Statuses m Case Status Field checkbox is set to the default.
D. The Case record type is missing Closed as a picklist value.

Answer: B

Explanation:
Explanation
A support process is a feature that allows administrators to define and enforce the stages that a case or work order must go through
based on its record type. A support process determines which values are available for the status field for each record type. If a
support process omits a certain value for the status field, such as Closed, then users will not be able to see or select that value when
working with cases or work orders of that record type. References: https://help.salesforce.com/s/articleView?
id=sf.customize_supporthome.htm&type=5
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NEW QUESTION # 109 
A sales rep has left the company and an administrator has been asked to re-assign all their accounts and opportunities to a new
salesrep and keep the teams as is.
Which tool should an administrator use to accomplish this?

A. Data Import Wizard
B. Mass Transfer Tool
C. Data Loader
D. Dataloader.io

Answer: B

Explanation:
Explanation
The mass transfer tool allows you to transfer up to 250 records at a time from one user to another user while keeping the existing
team members intact. You can access this tool from Setup by entering Mass Transfer Records in the Quick Find box.
References:https://help.salesforce.com/s/articleView?id=sf.mass_transfer_overview.htm&type=5

NEW QUESTION # 110 
Support agent at Cloud Kicks are spending too much time finding resources to solve cases.
The agents need a more efficient way to find documentation and similar cases from the Case page layout.
How should an administrator meet this requirement?

A. Use an interview flow to capture Case details.
B. Configure Knowledge with articles and data categories.
C. Direct users to Global Search to look for similar cases.
D. Create a custom object to capture popular case resolutions.

Answer: C

NEW QUESTION # 111
......
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