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Q135):
NEW QUESTION # 130 
A university is experiencing performance degradation issues such as record locking, long search times, and long record save times.
What is the likely cause for all of these issues?

A. TDTM
B. Insufficient code coverage
C. Insufficient data storage
D. Data skew

Answer: D

Explanation:
Data skew is the likely cause for all of these issues, such as record locking, long search times, and long record save times. Data
skew is a condition that occurs when a large number of child records are associated with a single parent record, or when a large
number of records are owned by a single user. Data skew can affect performance and functionality, such as locking records, slowing
down queries, and increasing save times. TDTM, insufficient code coverage, and insufficient data storage are not likely causes for all
of these issues. Reference:
https://help.salesforce.com/s/articleView?id=sf.data_skew.htm&type=5
https://developer.salesforce.com/blogs/engineering/2012/04/avoid-account-data-skew-for-peak-performance.html

NEW QUESTION # 131 
A university has a Study Abroad office that is required to collect student documentation such as visa, passport, vaccinations, and
other information. The university is using a spreadsheet to manage this information, and wants to track it in Salesforce.
Which EDA object should a consultant use to meet this requirement?

A. Success Team
B. Program Plan
C. Affiliation
D. Attribute

Answer: D

Explanation:
Attribute is an EDA object that the consultant should use to meet the requirement of tracking student documentation such as visa,
passport, vaccinations, and other information. Attribute is an object that stores additional information about a student or an applicant
that is not captured by other EDA objects. Attribute can be used to track various types of information, such as test scores,
languages, hobbies, certifications, and documents. Program Plan, Success Team, and Affiliation are not EDA objects that can store
student documentation. Reference:
https://powerofus.force.com/s/article/EDA-Attributes
https://powerofus.force.com/s/article/EDA-Data-Dictionary

NEW QUESTION # 132 
A Recruitment department wants to centralize its recruitment efforts and application operations, and engage with students through
social channels like WhatsApp.
Which solution set should the consultant recommend?

A. Service Cloud and Digital Engagement
B. Education Cloud and Slack
C. Education Cloud and Marketing Cloud

Answer: B

Explanation:
Centralizing Recruitment Efforts: Service Cloud provides a robust platform for managing and automating recruitment processes,
including case management, communication tracking, and applicant management.
Digital Engagement: The Digital Engagement add-on for Service Cloud enables institutions to engage with students through various
social channels, including WhatsApp, SMS, and more.



Solution Set Benefits:
Service Cloud: Offers tools for managing and automating recruitment processes, tracking applicant progress, and maintaining
communication logs.
Digital Engagement: Facilitates multi-channel communication, allowing recruitment teams to interact with students on their preferred
platforms like WhatsApp.
Implementation Steps:
Enable Service Cloud: Ensure Service Cloud is enabled in the org.
Set Up Digital Engagement:
Navigate to Setup and enable Digital Engagement.
Configure channels such as WhatsApp, SMS, etc., by following the setup wizards and integrating them with the existing Service
Cloud setup.
Customize to Fit Recruitment Needs: Tailor the solution to meet specific recruitment workflows and requirements.
Training and Adoption: Provide training to the recruitment team on how to use the new tools and monitor adoption to ensure they
leverage the system effectively.
Reference:
Salesforce Documentation: Service Cloud
Salesforce Documentation: Digital Engagement

NEW QUESTION # 133 
The Alumni Relations department wants to track alumni and its chapter memberships. The department wants to easily see the
Primary Chapter on the Contact record. The system admin prefers to use the standard features that are available with Education
Data Architecture (EDA).
Which step should the consultant take to meet this requirement?

A. Create an Affiliation mapping to the Primary Chapter field in EDA Settings.
B. Create an Affiliation record type for Alumni Chapter and a custom field for the Primary Chapter on the Contact record.
C. Create a custom picklist value for Alumni Chapter on the Affiliation object.

Answer: A

Explanation:
The Education Data Architecture (EDA) allows you to map fields from the Affiliation object to the Contact object, so that when an
Affiliation record is created or updated, the mapped fields are automatically populated on the Contact record. This way, you can
track the primary chapter of an alumni on the Contact record without creating a custom field or record type23

NEW QUESTION # 134 
A college plans to implement Student Success Hub and wants to configure Pathways to support students in their academic journey.
What should be considered when implementing Pathways?

A. There is a limit to the number of Plan Requirement records.
B. Pathways uses Program Plan and Plan Requirement records.
C. There are only two levels of Program Plan requirements in Pathways.

Answer: B

Explanation:
The college should consider that Pathways uses Program Plan and Plan Requirement records when implementing Pathways to
support students in their academic journey. Pathways is a feature in Student Success Hub that allows users to create and manage
personalized learning plans for students based on their goals and interests. Pathways uses Program Plan and Plan Requirement
records to define the structure and requirements of a learning plan, such as courses, credits, or milestones. The college should
consider that Pathways uses Program Plan and Plan Requirement records when implementing Pathways to support students in their
academic journey by configuring and customizing these records to match their academic programs and policies. There is a limit to the
number of Plan Requirement records or there are only two levels of Program Plan requirements in Pathways are not things that the
college should consider when implementing Pathways to support students in their academic journey. Reference:
https://www.salesforce.org/products/student-success-hub/overview/
https://powerofus.force.com/s/article/SSHub-Pathways
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