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Apple DEP-2025 A& Z:

=H £y
¢ Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding

=1
*H needed to support the deployment of Apple devices at scale using MDM protocols and tools.

o Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
< management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
FH 2 updates are properly delivered and installed.

e Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
=X 3 MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamiline large-scale deployments.

¢ Manage Content and Data Flow: This section of the exam measures the skills of an I'T Administrator and
=X 4 covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

¢ Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
=5 main enroliment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

¢ Apple Configurator: This section of the exam measures the skills of an IT Admmistrator and covers the
=6 usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

¢ Device Support: This section of the exam measures the skills of an [T Administrator and covers
=x 7 troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.
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o Prepare Your Environment: This section of the exam measures the skills of an I'T Administrator and covers
=X 8 the important factors nvolved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

o Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
=x 9 identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

¢ Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
=x 10 declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.
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HEE #167
What do you need for account-driven User Enroliment?

A. An enrollment certificate assigned to the account

B. A personal Apple Account with a signed enrollment profile

C. An enrollment profile froma customized URL, mail message, or other means
D. A Managed Apple Account

HE: D

Y.

Apple'sUser Enrolimentworkflow is specifically designed for BYOD scenarios, andaccount-driven User Enrollmentmakes this even
simpler. Apple Learning specifies that the required element is aManaged Apple Accountissued through Apple Business Manager or
Apple School Manager. When a user signs into Settings with their Managed Apple Account, the iOS or iPadOS device
automatically recognizes the account type and begins the enrollment process. This streamlines the workflow by removing the need
for downloaded configuration profiles or certificates. Unlike Device Enrollment, User Enrollment establishes a cryptographically
separated environment where organizational data and personal data remain isolated. This balance gives IT control of apps,
calendars, and email while protecting the user's privacy. Thus, the Managed Apple Account is the key to enabling account-driven
User Enrollment.

References:Apple Platform Deployment - "User Enroliment with Managed Apple Accounts."

HE #168
You configure a Setup Assistant payload to skip the Location Services pane. What is the Location Services status during and after
enroliment?

A. Tt 1s hidden during Setup Assistant and turned off; but a user can turn it on.
B. It is shown during Setup Assistant and turned off; but a user can turn it on.
C. It is shown during Setup Assistant and turned off, but a local administrator can turn it on.
D. It is hidden during Setup Assistant and turned off; but a local administrator can turn it on.
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Y.

Apple's Setup Assistant skip payloads allow organizations to streamline enrollment by hiding certain configuration panes. When
theLocation Services pane is skipped, the feature defaults tooftduring enrollment.

Apple Learning specifies that the user retains the ability to enable Location Services later in Settings. This provides flexibility while
reducing setup complexity. Skipping does not force the feature permanently off, nor does it require administrator intervention to
enable it. The pane is simply suppressed from Setup Assistant, and the user decides post-enroliment whether to activate it. This
approach ensures privacy while maintaining compliance with organizational deployment goals.

References:Apple Platform Deployment - "Skip panes during Setup Assistant."

HEE #169
Which action helps you reduce local network traffic when you deploy a content caching server?

A. Use assetcachelocatorutil to define your content caching server location for every user's managed device.
B. Use an MDM restriction to prevent content caching from being turned off for every user's managed Mac.
C. Use an MDM restriction to prevent content caching from being turned on for every user's managed Mac.
D. Use AssetCacheManagerUtil loadCache to preload commonly downloaded apps every night.

HE: B

Y.

Content caching reduces traffic by storing content locally. The macOS Deployment Reference states, "To maximize the effectiveness
of content caching, use MDM to enforce a restriction that prevents users from disabling it on managed Macs." Option A ensures
caching is active. Option B has a typo ("loadCache" should be "loadCache") and isn't standard, C aids discovery but not reduction,
and D increases traffic.

Reference:

macOS Deployment Reference, "Content Caching” section.

Apple Platform Deployment Guide, "Network Optimization" section.

EE #170
Your organization bought new iPhone devices from Apple. You have Automated Device Enrolliment configured, but the iPhone
devices aren't asked to enroll. What might be the cause?

A. Someone in your organization must manually reset the iPhone devices before they can enroll in MDM.

B. The iPhone devices are waiting for approval in Apple Business Manager before they can enroll in MDM.
C. Someone in your organization added the iPhone devices to the wrong location in Apple Business Manager.
D. The iPhone devices don't have a default MDM server assignment.

He. D

ME:

ADE requires devices to be assigned to an MDM server in ABM. TheApple Business Manager User Guidestates, "For devices to
automatically enroll via ADE, they must be assigned to an MDM server in Apple Business Manager. Without this assignment, the
enroliment process will not initiate during setup." Options A, B, and D don't apply as devices from Apple are auto-added, don't
need resets, and location issues don't block enroliment without assignment.

References:

Apple Business Manager User Guide, "Assign Devices to MDM" section.

Apple Platform Deployment Guide, "Automated Device Enrollment" section.

AE#171
Which feature allows IT administrators to manage Wi-Fi settings on a device?

A. iCloud

B. MDM

C. Configuration profiles
D. Find My
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Y.

Configuration profiles enable IT administrators to manage Wi-Fi settings on a device, such as preconfiguring network SSIDs,
passwords, and security protocols (e.g., WPA2 Enterprise). These profiles are deployed via MDM or manually, ensuring devices
connect to approved networks. Find My (option B) and iCloud (option C) are unrelated to Wi-Fi management. MDM (option D) is
the delivery mechanism, but the profiles define the settings. The Apple Platform Deployment Guide details Wi-Fi configuration via
profiles.
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